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STRENGTH - PERMANENCE - STABILITY 


Financial Statement 
Based on Market Values May 1, 1932 


Su rplus to 
Assets Liabilities Policyholders 


Fireman’s Fund . . .  . $28,504,982 $16,496,305 $12,008,677 
Home Fire & Marine . . 4,725,271 2,904,852 1,820,419 
Occidental Insurance . . 2,982,590 959,416 2,023,174 
Fireman’s Fund Indemnity 4,372,595 1,886,585 — 2,486,010 


Occidental Indemnity . . 1,982,157 1,006,882 975,275 


Stocks and Bonds owned by Fireman’s Fund Group based on market 


values May 1st, 1932, exclusive of ownership in affiliated companies. 


Bonds 83% Stocks 17% 


Fire - Automobile - Marine + Casualty + Fidelity « Surety 


IREMAN’S FUND GROUD 


Fireman's “Jund Insurance Company 
Home Uire & Marine Insurance Company 
Occidental Insurance Company 
Fireman's “Fund Indemnity Company 

Occidental Indemnity Company a 
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equitability 


fairness in loss adjustments—promptness of settlements—these, 
no less than the Queen’s sound resources, have earned the con- 
fidence and esteem of the insuring public as well as the good 
will of agents. Although the Queen has paid out over one hun- 
dred and five million dollars net losses, no catastrophe has ever 
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affected the Queen’s ability to settle every claim fairly—equitably. 
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his name 


ATNA 


Four generations have known it, trusted 
in it. Agents who must answer with increasing fre- 
quency questions about the strength and stability 
of their companies, can emphasize with unreserved 


confidence their AZtna Fire Group affiliation. 





THE ATNA FIRE GROUP 
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ATNA INSURANCE COMPANY .*@ 
THE CENTURY INDEMNITY COMPANY : a 
PIEDMONT FIRE INSURANCE COMPANY “6 cous 
THE WORLD FIRE AND MARINE INSURANCE CO. 
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AMERICA FORE 














THE CONTINENTAL INSURANCE COMPANY OF NEW YORK 
FIDELITY-PHENIX FIRE INSURANCE COMPANY OF NEW YORK 
INSURANCE COMPANY OF NEW YORK 
AMERICAN EAGLE FIRE INSURANCE COMPANY OF NEW YORK 
FIRST AMERICAN FIRE INSURANCE COMPANY OF NEW YORK 
INSURANCE COMPANY OF DELAWARE 


NIAGARA FIRE 


MARYLAND 


THE FIDELITY AND CASUALTY COMPANY OF NEW YORK 


“AMERICA FORE!” 


In his book, THE GREAT ADVENTURE, Theodore Roosevelt said; 


“There is no limit to the future before America, before 
our beloved land. But we can realize it only if we are 
Americans, if we are Nationalists with all the fervor of 
our hearts and all the wisdom of our brains.” 


An inspiring thought to further strengthen our never faltering 
faith in American ideals and American institutions! 


You, as agents of the America Fore Group, represent one of 
the strongest groups of insurance companies of the nation. An 
organization whose beginnings are deep rooted in the soil of 
this country, whose operations intimately touch practically every 
city, town and village in the land. 


You are an agent of companies which have weathered con- 
flagrations, catastrophes, panics and depressions and emerged 
from all to stride forward to new heights. You area part of 
a business recently characterized by Dr. Julius Klein, Assistant 
Secretary of Commerce, as, “a factor in credit extension and 
stabilization of enterprise.’ 


By placing their insurance in the strong companies of the 
America Fore Group, you show your clients that you have their 
welfare uppermost in mind and are determined to give them 
unexcelled insurance. protection. 


a 


Chairman of the Boards. 


ERNEST STURM, Chairman of the Boards 
BERNARD M. CULVER, President 


ERNEST STURM, Chairman of the Board 
WADE FETZER, Vice Chairman 
BERNARD M. CULVER, President 
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New Englanders 
Hold Convention 


Scanty Attendance at Bretton 
Woods, N. H., Meeting of 
Agents’ Associations 


CALHOUN IS A SPEAKER 


Great Interest Shown in Insurance Ex- 
ecutives Association and Co- 
operation Voiced 


BRETTON WOODS, N. H., July 6. 
—The annual summer convention of the 
New England State Associations of In- 
surance Agents which has attracted 
from 400 to a 1,000 agents and guests 
annually during the past ten years, re- 
flected this year the condition of busi- 
ness generally, for the registration here 
on the opening day reached but a scant 
200, less than half the smallest previous 
attendances. 

Those in attendance, 
joyed a bright summer day, following 
a ten-day rain, and a display of fire- 
works from the top of Mount Wash- 
ington, postponed from a rainy Fourth 
of July. 


however, en- 


Ut. S. Senator Absent 


Thomas C. Cheney of Vermont, as 
chairman of the New England Advisory 
Board, was in charge of the convention. 
The program as scheduled had but one 
disappointment; U. S. Senator George 
H. Moses of New Hampshire was un- 
able to leave Washington in the clos- 
ing days of Congress. He was to have 
been the principal speaker at the for- 
mal dinner Wednesday evening. 

In view of the active interest and con- 


cern the New England Associations 
have taken in relations between agents 
and companies, which is felt here to 


have been not a little factor in bringing 
about organization of the Insurance 
Executives Association, it is expected 
that a strong resolution will be brought 
before the summer meeting expressing 
the heartiest best wishes and cordial 
cooperation in the administration of 
President Paul L. Haid of the execu- 
tives’ organization. 

The leading members of the agents 
er a which early met the Eastern 
Underwriters Association are at the con- 
vention and feel the urge to have ade- 
quate appreciation shown for the organ- 
ization of the executives’ association 
and the program of President Haid. 
Beyond this action which may take the 
form of a resolution, there is no active 
business before the summer meeting 
other than the addresses. 

The informal dinner brought visitors 
together for the first time. There was 
no speaking. The latter part of the 
evening was spent in watching the fire- 
works. Wednesday a considerable num- 
ber took the trip to the top of Mount 
Washington on the cog railway. 

Thomas C. Cheney, chairman New 
England Advisory Board, gave a resume 





Universal Will Belong to 
All Jurisdictional Bodies 





WILL WITHDRAW FROM COAST 


Company’s Fire Department Is Now in 
Charge of the American 
of Newark 


NEWARK, N. J., July 6.—In taking 
over the retell of the fire busi- 
ness of the Universal of Newark, as of 
June 30, the American assumed no ob- 
ligation, expressed or implied, as to any 
of the employes or agency connections 
of the former company, reserving the 
right to deal therewith as might be de- 
termined. All general agencies and such 
local representatives of the Universal 
as the American does not care to con- 
tinue will be dispensed with. The com- 
pany will cease operations on the Pa- 
cific Coast altogether. During the month 
field men of the American will visit all 
agency connections of the Universal and 
inspect their writings. 
of West 


Bird in Charge 


Jurisdiction over the central west is 
being exercised by Robe Bird of Rock- 
ford, Ill., western manager of the Amer- 
ican group. Elsewhere representatives 
of the Universal will report direct to the 
home office of the American in Newark. 
While the latter company is a member 
of both the Eastern and the Western 
Underwriters Associations, the Univer- 
sal operated as a free lance in both ter- 

ritories. The American has_ been 
panicvar 12 months within which to 
bring the Universal's arrangements into 
harmony with the rules of the two gov- 
erning bodies. 


Premiums Fell Off 


the Universal at the 
month had a fire premium 
income of approximately $1,000,000, 
considerably less than the preceding 
year, due largely to heavy line reduc- 
tions effected by its management. While 
its combined loss and expense ratio was 
substantial, its underwriting loss ratio 
was not bad. So far as the company’s 
marine, automobile and inland transit 
business is concerned, these will con- 
tinue under the general management of 
Talbot Bird & Co. of New York City. 


Formed in 1921 


close of last 


the first con- 
England associations 


of accomplishments since 
vention of the New 


ten years ago. The advisory board es- 
tablished friendly relations with the New 
England Insurance Exchange, he said. 


It proved of much value when the East- 
ern Union decided to change the graded 
commission basis. It labored for nearly 
two vears to secure the suspension rule 
from the National Bureau of Casualty & 
Surety Underwriters, permitting pro- 
rate credit for suspension of insurance 
where car is put up 60 days or more 
between Nov. 1 and May 1, and put 
automobile insurance on an annual basis. 

Mr. Cheney reported membership in 
the six New England associations 1,235 
as of June 1, against 1,403 on the 
same date last year. He said these days 
are bringing companies and agents to- 
gether as prosperity days never could 
have done; that the time has come when 
members of the National Association of 


as 





Wider Distribution With 
the Larger Policyholders 


EFFECT OF REDUCTION SEEN 


Tendency With Bigger Risks Will Be 
to Bring More Companies on 
the Line 


NEW YORK, July 6—With the re- 
duction in capital of fire companies 
there will undoubtedly be a wider dis- 
tribution of insurance. Some states limit 
the net line a company may carry to 
10 percent of its capital and surplus. 
Texas by law limits it to 10 percent of 
its capital. The Wisconsin law puts its 
limit as 10 percent of the assets. There 
are some other differences but as a rule 
if there are limitations 10 percent of 
the capital and surplus is used as the 
standard. With decline in securities, 
naturally surplus will shrink and there- 
fore the net retention will have to be 
decreased. 

Program of the Assured 


Regardless of statutory requirements, 
some concerns have rules of their own 
regarding the amount of insurance they 
will take from companies, it being based 
very largely on amount of capital. The 
changes will not be noticed outside of 
the larger cities or big risks. Concerns 
of considerable magnitude usually have 
an insurance manager or some executive 
gives most of his time to the handling 
of insurance. They usually place a limit 
as to the amount of a single policy that 
will be taken. In such cases there prob- 
ably will be a readjustment of insurance 
and more companies will come in on a 
line. 


Comment of a Foreign Manager 


An executive of one of the medium 
sized foreign companies in commenting 
on the situation said: “We find that we 
are getting a look in on a far greater 
number of lines than we have in the 
past. A number of concerns are desig- 
nating what companies they will take 
and the amounts from these companies. 
The life insurance companies and other 
financial institutions that control prop- 
erty are more exacting about their fire 
insurance. I think that during the next 
year or so assureds of any moment will 
investigate more fully the standing of 
fire companies and will not be in- 
sistent on reducing the number of poli- 
cies. I have run across where a 
concern was perfectly willing to take a 
million dollar policy from one company 
in halycon days but today has cut down 
the maximum to $200,000. There is 
bound to be a much wider distribution 
of insurance in concerns of any size, in 
my opinion.” 


sO 


cases 


Insurance Agents will specify companies 
and represent only those favorable to 
the American agency system. He said 
agents should do everything possible to 
help their companies and should be ever 
loyal. He paid respects to E. M. Allen, 
president National Surety, head of the 
surety companies’ conference commit- 
tee, and P. L. Haid, president Insurance 
Executives’ Association, who, he said, 
with P. H. Goodwin, head of the agents’ 
conference committee, inspire confidence 
(CONTINUED ON PAGE 10) 





Summer Dullness 
Is in the Offing 


Insurance Offices Are Settled 
Down Until the Fall 
Season 


COLLECTIONS ARE TIGHT 


Character of Producers Is _ Being 
Watched as Their Offerings Reflect 
the Salesmen 
NEW 


advent of the 


YORK, July 6—With the 
mid-summer season there 


is always a slowing down of business 
activity, even in normal times. Hence 
the underwriting fraternity has settled 


conviction that little will be done 
and will feel 


to the 
for the 
content if a substantial revival develops 


next two months, 


by early September. Sharp reductions 
in real estate values in this city have 
logically been followed by reductions 


amount of coverages, notably in 
of properties sold under lore- 


in the 


the case 


closure proceedings. Moves of this 
character account in part for the gen- 
eral decline in premium income from 
the metropolitan territory. 
Collections Are Tight 

Difficulty in collecting overdue ac- 
counts is not confined to insurance 
companies but is met with in  prac- 
tically every avenue of effort, a num- 
ber of important department stores 
complaining bitterly of their experi- 
ence in such direction. The inability of 


the large stores to get in sufficient funds 


in turn delays settlement of their ac- 
counts with manufacturers, forcing the 
latter, in the endless chain process, to 
curtail expenditures in every possible 
direction and thus still further resirict 
buying activities by the people as a 
whole. Lessened values of buildings 


and their stocks and the limited amount 


of the latter now carried in comparison 
with that of former years contril pute, 
of course, to reduce the amount of in- 
surance in force. 


Watch Credit Rating 


Unusual attention is being paid by 
underwriters just now to the credit rat- 
ing of concerns seeking any consider- 
able amount of indemnity, whether 
renewal or as new business. Experience 
shown that many individuals and 
corporations formerly highly rated have 
been sorely pressed financially within 
the past two years, changing materially 
their risk status. 

Apart from mercantile ratings, com- 
panies and agents are influenced in their 


as 


has 


attitude toward business offerings by 
the type of broker presenting it. Each 
office has among its brokerage follow- 


ing a number whose business can safely 


be accepted almost without review, so 

careful are producers of this type to 

handle accounts only of persons of 
(CONTINUED ON PAGE 10) 
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Cooperation Marks 
Georgia Meeting 


Gandy Outspoken in Discussing 
Agency Problems at Savan- 
nah Gathering 


REELECT ALL OFFICERS 


Quaid Says Quality Is Replacing Size 
in Business Philosophy—Com- 
missioner Harrison Talks 


By SCOTT NIXON 


The Georgia Association of Insurance 


\gents’ convention in Savannah last 


week marked by the theme of 
together” 


officers. 


“Let’s 
the reelection of all 
Thomas M. 
of Savannah welcomed the 
Frank G. Lumpkin, 
president of 


get and 


. Mayor Hoynes 
and 
past 
responded. 


agents 
Columbus, a 
the association, 
Charles I 


.. Gandy, Birmingham, chair- 


man executive committee National As- 
sociation of Insurance Agents, discussed 
informally many of the present day 


problems. He said that the agent should 


underwrite his business and that un- 
derwriting has got to show a profit 
before business will get on a sound 


basis 
Increases Lurge Verdicts 

Mr. Gandy deplored the active solici- 
tation of high limits on automobile lia- 
bility policies. Prospects are all 
tential jurors, he said, and when they 
are told about the high limits they 
are more apt to render larger verdicts 
if given the opportunity. 

In discussing collections, Mr. Gandy 
said that $24,000,000 of admitted assets 
were eliminated from the insurance 
companies statements, representing 
agency balances over 90 days past due. 
In many cases 90 percent of that sum 
is due the agent by his delinquent as- 
sureds and that something should be 
done to correct this evil. He suggested 
that Southeastern Underwriters Associ- 
ation try out of some sort of an auto- 
matic cancellation clause and if suc- 
cessful that it be adopted country-wide. 


po- 


He said that the American Asso- 
ciation of Insurance General Agents, 
writing $63,000,000 annually in pre- 


miums, voted for some sort of a 
sonable cancellation clause. Mr. Gandy’s 
reason for suggesting that the auto- 
matic clause be tried out in S. E. U. A. 
territory is because that organization is 
looked on as being the tightest super- 
visory body in the country and has been 
the trying ground for other improve- 
ments. 


rea- 


Complains of Rate Increase 


Mr. Gandy said he hoped that in the 
future that there would be more confer- 
ences between the companies and agents 
on matters of mutual interest. He com- 
plained of the increases in the automo- 
bile liability rates, stating that the 
higher rates are driving the desirable 
business: to the non-conference compa- 
nies and leaving the chaff to the stock 
companies 

Surety companies are not command- 
ing the respect of agents, he said, be- 
cause they are not consistent. One 
minute they are asking agents not to 
represent cut rate companies and_ the 
next it is found that seven of the old 
line surety companies are reinsuring a 
large line for a cut rate company. 

The National association will continue 
to call the companies into conference on 


various matters, said Mr. Gandy, and 
if nothing is accomplished two weap- 
ons of combat will be resorted to: piti- 


(CONTINUED ON PAGE 15) 





Loans Sought by Livingston 
to Assist Michigan Mutuals 





ADVOCATES STANDARD POLICY 





Insurance Commissioner Acts to Get 
Reconstruction Finance Corporation 
Aid for Farm Cooperatives 





LANSING, MICH., July 6—Com- 
missioner Charles D.. Livingston is en- 
deavoring to have the Reconstruction 
Finance Corporation assist farm mu- 
tuals of Michigan by extending loans 
to aid in paying losses, which have 
been excessive this year. The commis- 
sioner told a meeting of mutual repre- 
sentatives here this week that he had 
been endeavoring for some time, through 
contacts with Michigan senators and 
others to convince the federal finance 
organization that a material assistance 
to agriculture could be easily and safely 
given through aiding the mutuals. They 
otherwise would apparently either be 
forced to delay payment of losses for 
months or else levy special assessments 
which would, the commissioner opined, 
probably go unpaid in many instances, 
thus in frequent cases resulting in can- 
cellation of insurance. The commis- 
sioner advised the mutual officers not to 
levy special assessments now if such 
procedure can possibly be avoided as 
the farmers are not in position to meet 
any additional expense, at least until 
after harvest. 

Couldn't Lose by Loan 


The commissioner pointed out that 
the Reconstruction Finance Corporation 
could not possibly lose by reason of 
farm mutual loans in the light of the 
Michigan statute making assessments 
for farm mutual losses liens on farm 
property. 

The sharp shrinkage in property val- 
ues demands careful attention to prevent 
over-insurance and attendant increase 
in the moral hazard, Mr. Livingston 
emphasized. The matter of adjustments 
in view of reduced construction costs 
should also be considered and a con- 
servative policy adopted, he said. He 
said mutuals frequently do not make 
sufficient allowance for depreciation. 

The commissioner also advised a 
standard farm fire policy. 











Cooperation Essential 
to Success in Business 











“Society will not allow anything or 
anybody to pursue a solitary course that 
is an obstruction to the welfare of every- 
body,” declared President Scott Nixon 
at the Georgia Association of Insurance 
Agents’ annual convention in Savannah 
last week. “Let's get together” as the 
theme of the meeting was suggested by 
Mr. Nixon, who said that no man, or- 
ganization or even a nation can succeed 
when a method of operation without re- 
gard for the welfare of others is adopted. 
“We have seen insurance companies 
jump the traces,” he said, “and violate 
all the ethics of the business. Whether 
it was wild underwriting, cut rating or 
a complete disregard for the agent—in 
due course they have mended their ways 
or have gone on the rocks.” 


Distrust Disappearing 


Distrust of companies which has been 
felt by agents is fast disappearing and 
agents feel that they need the help of 
companies and companies know that 
they cannot solve their problems with- 
out the agency force’s cooperation, said 
Mr. Nixon. The agents also realize that 
they need each other’s help so they 
organize the various local boards and 
associations. 

In visiting the various sections of the 
state, as president of the association, 
Mr. Nixon said he found conditions in 
a chaotic state, where there were no 
local boards, demonstrating the value of 
organization. A luncheon was held in 
one town and although there was a fair 
representation, Mr. Nixon found that 
some of the absentees did not come be- 
cause they were afraid some of their 
competitors would be out soliciting their 


business while they were at the lunch- 
eon. 
The collection situation was charac- 


terized as unhealthy by Mr. Nixon, who 
said that the aver age agent spends over 
two-thirds of his time handling his de- 
linquent accounts. He noted the ten- 
dency to buy “cheap” insurance because 
of conditions and warned agents they 
were digging their own business grave 
when they sold cut rate forms. Mr. 
Nixon urged more aggressive selling of 
the advantages of stock insurance. In 
closing he urged close cooperation as the 
only method of meeting the problem 
which confronts agents. 








THE WEEK IN INSURANCE 





Annual meeting of the New England 
Associations of Insurance Agents is be- 
ing held in Bretton Woods, N. H. 

Page 3 
* % * 

insurance department has 
special financial service in 
proper rating on all bonds. 

Page 4 


New York 
arranged for 
order to get 


* OK 


William Quaid, executive 
dent of the Southern 
before the Georgia 


vice-presi- 
Fire, in his talk 
agents urged a new 


and definite philosophy for business 
men, illustrating his point by the moti- 
vating influence back of the great mu- 
tual life companies. Page 5 


* 4 * 

Walter E. Atwater of Milwaukee, spe- 
cial agent of the Caledonian, one of the 
founders of the Blue Goose and its first 
most loyal grand gander, is dead. 

Page 6 
* 3 * 

Numerous changes have been made in 
capital structure of companies during 
the last vear. Page 18 

Georgia Association of 
Agents reelected officers at 
ing. Charles L. Gandy 
* * x 
Livingston 


Insurance 
annual meet- 
speaks. Page 4 
Commissioner 


seeks loan 


from Reconstruction Finance Corpora- 
tion to aid Miehigan farm mutuals, 
Page 4 
: + 2 
Church fire losses amount to nearly 


$4,000,000 a year in this country. 
Page 12 
* * * 
T. Alfred Fleming of 
3oard in an address before the New 
England agents calls attention to some 
interesting loss phases, Page 23 


the National 





Universal will join the jurisdictional 
bodies now its fire department is’ in 
charge of the American. Page 3 

* 3K * 


(Georgia compensation commission sit- 


uation reviewed by Arnall at 
agents’ meeting. Page 2 
ok *K * 
Insurance faces greatest opportunity 


in history of taking its place as most 


reliable antidote for depression, H. 8S. 

Ives, special counsel Association of Cas- 

ualty & Surety Executives, tells New 

England agents. Page 31 
* *« x* 


National Council on Compensation In- 
surance meets on proposal for immediate 
rate increase on workmen's compensa- 
tion, but no conclusive action taken. 

Page 29 
i ae 

Sound, unselfish leaders needed in in- 
surance for preservation of companies 
and agency system, President Allen of 
National Surety tells New England 
agents. Page 29 


* Ck 
Local agents are asked by Assistant 
Manager Whitney of National Casualty 


3ureau to aid in aggressive educational 

campaign to reduce automobile § acci- 

dents, Page 30 
* * * 

Attorney General Carlstrom of Illinois 
gives statement of facts in regards to 
Northern Casualty Underwriters of Chi- 
cago. Page 30 

* * x 
new Casualty Company of New 
being organized at Newark, N. J., 
by men who were formerly connected 
with the New Jersey Fidelity & Plate 
Glass, will start writing about Oct. 1. 
Page 36 


The 
Jersey, 





Secure Ratings 
on Bond Issues 


New York Department Has Ar- 
ranged for a Special Finan- 
cial Service 


INTEREST IN _ FIGURES 





Georgia Is Only State That Requires 
By Law Publication of Semi- 
Annual Statements 


NEW YORK, July 6.—In submitting 
the report of the committee on valua- 
tion of securities of the National Con- 
vention of Insurance Commissioners to 
the executive committee at its gather- 
ing in Chicago, Superintendent Van 
Schaick of New York said his depart- 
ment “has set up a statistical bureau for 
the ascertainment of information rela- 
tive to the various holdings of the com- 
panies, so that it will have available in- 


formation as to the various holdings 
that is as complete and authentic as 1s 
possible to obtain.” 

The department, it is understood, has 
arranged for the service of one of the 
leading financial bureaus of the country, 
the material supplied giving ratings of 
all bonds, together with a detailed de- 
scription of each. In checking up com- 
pany bond holdings it will be a com- 
paratively simple matter for the depart- 
ment representatives to refer to the files 
and if a particular bond is not given an 
adequate rating, decline to admit of its 
amortization. Arrangements have fur- 
ther been effected by the department to 
get special reports from the financia! 
house, whenever it so desires. Whether 
the information thus obtained can be 
transmitted to other state departments, 
and if so, under what conditions, has 
not yet been fully arranged. 

New York and Georgia alone of the 
states, call for semi-annual reports from 
the ‘companies. The figures furnished 
the former commonwealth are in greatly 
condensed form and intended mainly as 
a guide to the department as to the 
trend of a company’s affairs and for 
that reason have always been treated in 
confidence. The Georgia returns are 
made public, a state law compelling 
this. There is some speculation as to 
whether the New York department might 
not publish the mid-year figures when 
these are fully in hand in view of the 
unusual interest in the financial stand- 
ing of the reporting corporations that 
now exists. It is hardly likely, how- 
ever, that Superintendent Van Schaick 
will depart from the time honored pol- 
icy of the department. 

As companies are allowed 45 days 
after June 30 within which to submit 
their semi-annual figures, it would be 
the middle of August before all returns 
were in, even were it possible for the 
general public to review them. 


New Jersey Society Elects 


NEWARK, July 6.—Stephen E. Par 
ker has been reelected president of the 
New Jersey Society of Insurance, this 
being his fifth term as head of the so- 
ciety. Other officers reelected are: A. 
R. Lawrence, Compensation Rating & 
Inspection Bureau of New Jersey, first 
vice-president; Leon A. Watson, Sched- 


ule Rating Office of New Jersey, second 
vice-president; J. E. T. McClellan, 


Schedule Rating Office, secretary-treas- 
urer. The board of governors is com- 
posed of Laurence E. Falls, vice-presi- 
dent American of Newark; Archibald E. 
Kemp, Firemen’s group; T. C. Moffatt, 
Newark local agent; F. W. Franzen, 
Commercial Casualty and the officers. 
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New Philosophy — 
Is Needed Today 


Definite Creed and Program 
Should Be Back of Business 
Institutions 








WILLIAM QUAID’S SPEECH 





Bigness and Size Should Not Be the 
Paramount Concern of Forward 
Thinking Men 





William Quaid, executive vice-presi- 
dent of the Southern Fire, in his talk 
before the Georgia Association of In- 
surance Agents, said that the American 
business man as a rule for the last 15 
years has been without any definite phi- 
He thinks that because of the 
conditions through which the country 


losophy. 


is now passing the people are on the 
verge of a change in their national busi- 
ness philosophy. 

“In some ways I believe the Amer- 
ican business man for the last 15 years 
has been without any very definite phi- 
losophy. No individual, business, com- 
munity or nation can make permanent 
progress without a definite philosophy. 
That is, we must know pretty thor- 
oughly what we want, how we are go- 
ing to make the accomplishment and 
what we are going to do with the thing 
that we want when we get it,” he said. 
In the last 15 years men have been 
striving to build colossal institutions. 
Money was the goal. He does not think 
that this answer is entirely right. 

Work of Mutual Life Companies 


He referred to the great mutual life 
companies where there are no stock- 
holders’ profits. The management there- 
tore is not actuated by the necessity of 
producing a profit for stockholders. The 
ranking officers of great life corpora- 
tions do not have salary increases very 
often. So the only person who really 
profits by added activity is the produc- 
ing agent working on commissions. Life 
insurance is one of the very few busi- 


nesses in the country that has had a 
definite philosophy. He believes that 
its definite philosophy is based very 


largely on the benefits that life insur- 
ance brings to the community. 
Worshipped the God of Size 


In other lines of business Mr. Quaid 
said that through consolidation, merger 
and the creating of new companies, 
vreat institutions have been built with- 
out any definite philosophy except size. 
Fire insurance, he said, during the last 
15 years has had the factor of size be- 


fore it all the time. Mr. Quaid said 
further: 
“For instance: if a new company is 


added to a fire fleet, it does not mean 
that the president or the official staff 
get an increase in salary. Up toa cer- 
tain point such growth and increase has 
offered an opportunity for reduction in 
expense of operation. However, | 
think that beyond a certain point, the 
possibility of reduction in expense 
through size has been over-emphasized. 
If this is true in fire insurance it is 
generally true in the banking business, 
as well as commercial and industrial ac- 
tivities generally. 
Strive for the Best—Not the Biggest 


“So much for the past 15 years. And 
now what of the coming vears? I be- 
lieve that the period we have been go- 
ing through has probably been develop- 
ing in all of us (and this development 


may have been unconscious on our 
part) a desire for something definite 
(CONTINUED ON PAGE 14) 
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Fire Company Official 
Seeks New Philosophy 

















WILLIAM QUAID 


William Quaid, executive vice-presi- 
dent of the Southern Fire, in his talk 
before the Georgia Association of Insur- 
ance Agents, urged American business 
men to come out with some definite 
philosophy and not worship at the 
shrine of size. 


State Associations Find It 
Difficult to Meet New Tests 


Some of the state associations of in- 
surance agents allied with the National 
\ssociation of Insurance Agents are 
having a difficult time to keep their 
membership level. One of the largest 
associations, for instance, dropped 150 
members for non-payment of dues with- 
11 the last 18 months. Although it has 
moved heaven 


and earth to get new 
members it has not been able to show 
any increase over the lapse. In the 
work of the associations, the member- 


ship is graded and the income is there- 


tore reduced because agencies have 
fallen back into lower brackets. Some 
offices declare that they are not able to 
keep up their pace and hence have 
agreed to stay in the organization but 
to pay a less amount of dues. Some in- 


dividual agencies have cut their contri- 
butions about 50 percent. They are in- 
terested in the organization but the 
times are hard and they have everything 
they can do to maintain their equi- 
librium. Nowadays the state association 
cuts off its delinquent members at once 
-o that it will not have to pay for them 











In remitting its contribution to the na- | 
tional body. Some = state associations 
declare that it will be necessary to re- 
trench in every possible way to meet 
the necessary expenses. 

Gets Reynolds Tobacco Line 

LOUISVILLE, July 6—The R. J 
Reynolds Tobacco Co. has placed its 
general coverage contract of approxi- 
mately $20,000,000 with the Gaunt & 
Harris agency of Louisville. This in- 


cludes properties in Kentucky, Tennes- 
see, Indiana, Alabama, West Virginia, 
Missouri and Wisconsin, plus contents, 
equipment, ete., of which about $10,000.- 


000 is located in Louisville and Ken- 
tucky. 

The line has previously been placed 
in the east and the Louisville agency 
secured it in competition with some of 


the largest agencies and brokers of the 
country. Coverage includes fire, wind- 
storm and various special hazards 





The Monarch Fire has withdrawn from 
the Tulsa office of the Investors Mort- 
sage Svndicate No new connection has 


been announced. 





Comment Made ‘on Farm 


Conditions, Commissions 





By IRA D. GOSS 
Manager Farm Department, America Fore 


If I take issue with Agent Sam T. 
Morrison of Iowa City, la., on the sub- 
ject of reduction of agency commis- 
sions, it will not mean that I have 
changed my mind on this subject. My 
position in this matter is well known 
and requires no comment. 

This gentleman builds a_ rather 
wobbly argumentative structure in sup- 
port of his case. If the cause of the 
present commission scale must stand or 
fall on the line of reasoning advanced 
by Agent Morrison, we may then ex- 
pect that our old _ friend Humpty 
Dumpty is going to see his distin- 
guished performance closely rivalled in 
this particular field. 


Action of the Association Sincere 


In the first place no man should ap- 
proach this subject without first con- 
ceding that the action which has been 
taken by the Farm Underwriters Asso- 
ciation in its effort to reduce expenses, 
is sincere and commendatory so far as 
this objective is concerned. This effort 
viewed in the light of the urgent neces- 
sity of the hour in this business, well 
deserves approval, whether or not we 
can agree that the measure adopted is 
wisely selected, and the likely cure-all 
for the ailment which besets us. 


The problem is not an easy one. The 
Farm Underwriters Association has 
acted with the best of motives and 
with nothing but high admiration and 
the friendliest feelings for the local 
agent. We may candidly ask ourselves 


how the companies can most construct- 
ively befriend the local agent in the farm 
field. Here always the long view 
is the sane view. If a multiplicity of 
ill fortune so operates as to put the 
f business in the same musty ar- 


as 


tarm L 
chives as the proverbial Dodo bird, who 
then will profit? 


Should Conserve Resources 


In such an emergency which is not 
only possible but practically certain with 
a continuation of the long and costly 
experience of the farm writers, what 
then will there be for the man who has 
moved over the crest of the hill with 
major dependence upon the farm busi- 
and little opportunity to embark 
on a new venture? Surely no long time 
benefit can accrue to the local agent 
through a free handed company policy 
which tends to dissipate its resources 
and leaves it stranded. The situation 
is the same as in many industries to 
day where salaries have been pared from 
10 to 30 percent, and where these re- 
ductions have been accepted in good 
spirit in recognition of the common- 
sense fact that the perpetuation of these 
industries is after all of first impor- 
tance to the welfare of the workers. 


ness, 


Throwing Bricks at Program 


When Agent Morrison offers 
jointed criticism of the well intentioned 
efforts of the Farm Underwriters Asso- 
he is engaging in the great 
American pastime of throwing bricks 
at a corrective program without offer- 
ing a constructive thought in support 
of a substitute plan. Nothing is more 
evident than that Agent Morrison ap- 
proaches this subject as one who has 
seen the farm business through a glass 
darkly. There are some who are 
ungenerous as to say that he has a 
distant relative who knows a lot about 
the farm business from experience and 
who boasts a substantial premium in- 
come. At the very least we must con- 
cede that in his agency association ac- 
tivities, he has met and rubbed shoulders 
with some real farm agents who have 
considerately done best to lead 


loose- 


ciation, 


SO 


their 





him into the labyrinths of this honor- 
able profession. 

3e that as it may, Agent Morrison 
builds his case around a type of farm 
agent who is as much of a myth as the 
singing rocks of the ancient sea. With 
a peculiar vision he sees a farm agent 
with high top boots, a disheveled tim- 
othy laced beard, a pair of faded gal- 
luses and other ante-bellum equipage. 
The large coterie of upstanding business 
men engaged in writing farm insurance 
will rub their eyes and stare in amaze- 
ment in an effort to recognize their 
compatriots pictured by Comrade Mor- 
rison. The farm agent described is hap- 
pily non-existent. 

Tells Most Normal Farm Risk 


The contention that the stock com- 
panies take the leavings and that the 
good business is all on the main high- 
ways is just so much conversation, and 
is repeated only for the sake of argu- 
ment. Investigation by governmental 
agencies shows the farm business about 
evenly divided between stock companies 
and mutuals, with a debatable 5 percent 
glaimed for the latter. The stock com- 
panies have the leavings in minor areas 
where they are without aggressive rep- 
resentation and this may also be said 
of the mutuals. The point that the stock 
companies have the leavings because 
their experience has been unfavorable 
is not well taken, for mutual experi- 
ence is identical and has never been so 
disastrous in the history of mutual or- 
ganization. 

Whether the main highways are a 
factor for good or evil is also open to 
question. Surely no moré than 30 per- 
cent of the farm business can be so lo- 
cated and if the major residue of 70 
percent is sub-standard, then agriculture 
must be listed as an average low grade 
industry. It is the matin highway boys 
who burn the gasoline, populate the pic- 

(CONTINUED ON PAGE 14) 





Character of Risk More 
Important Than Volume 





July 6 

south are 

about the 
they are 


BIRMINGHAM, ALA.,, 
Companies operating in the 
showing a lot more concern 
character of their risks than 
about building up their volume of bust- 


ness. Agents are receiving trequent 
cancellations on business even after it 1s 
paid for and companies don't bother 


themselves at all about carrying agents 
and their assured beyond a 60 to 90 day 
period Pay up and clean up is the 
word being carried to agents 

The percentage of companies quitting 
business is increasing, especially in Mis- 
There is also reported an 
from the west coast 
of Florida, all risks being cut off that 
don’t stand the acid test. Small town 
and farm risks in Alabama have been 
the object of close scrutiny and several 
have been closed out without 
competition for the business 


SISSIPpt. 


exodus of agents 


agencies 
the usual 
handled. 

Poor Tusiness 


Frown on 


Last vear the trend was for agents to 
cut down on their company representa- 
tions. This year the companies are the 
ones in action, frowning on all business 
that is not of the highest class. As a 
result property owners in some instances 
are finding it harder to get the desired 
coverage. 

Companies have been bearing 
on agents in an effort to get their bal- 
ances collected, so as to make as good 
showing as possible in their mid-year 
statements. 


down 
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Increase in Arson Veteran Field Man Dies; | 
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“Its principal 
thought has been 
safety for the 


future” 
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Hampers Work of 
Department: Brown 





ST. PAUL, July 6.—Increase in arson 
cases in 1931 prevented deputy fire mar- 
shals from inspecting half of the 621 
villages in Minnesota, according to tes- 
timony given by Commissioner Garfield 
W. Brown at a hearing on charges 
against him. Deputies were kept busy 
investigating arson cases, Mr. Brown 
said, the number jumping from 201 in 
1929 to 336 in 1930 and 284 in 1931. For 
the first five months this year the de- 
partment has handled 181 cases, he testi- 
fied. Testimony was given in answer- 
ing the charge of Z. H. Austin of Minne- 
apolis that Mr. Brown was derelict in 
his duties. The hearing is expected to 
continue another week. 

On cross-examination by Mr. Brown, 
who is conducting his own case, Mr. 
Austin admitted that his objections 
against J. W. Richmond, who has been 
an insurance department employe for 
nearly 20 years, were based on his per- 
sonal observations in 1916 when Mr. 
Richmond checked over books of the 
North American Life & Casualty, of 
which Mr. Austin was then president. 
Many of Mr. Austin’s charges were con- 
cerned with actions dating prior to 1928, 
when Mr. Brown took office. The com- 
missioner’s removal is sought on charges 
of inefficiency and laxity in office. At 
one point in the hearing Mr. Brown 
charged that the complainant’s allega- 
tions were made for the sake of pub- 
licity. 

Travelers Equitable Brought In 


Much of the testimony so far has been 
along lines attempting to show that 
Commissioner Brown has either favored 
certain companies or has been lax 1n his 
examination of their affairs. One of 
these companies, according to Mr. Aus- 
tin, was the Travelers Equitable of 
Minneapolis, now out of existence, of 
which Gustav Lindquist, former com- 
missioner, was the head. 

The questioning developed that be- 
tween 1923 and 1930, while Mr. Lind- 
quist was president of the Travelers 
Equitable, but three examinations of the 
company were made by the department. 

“IT want to show that Mr. Lindquist 
was shown special favors for his com- 
pany,’ Mr. Austin said. 

“Well, you had better look at the rec- 
crds of your own company (North 
American Life & Casualty) in that re- 
spect,” retorted Commissioner Brown. “I 
want to nail that idea of favoritism to 
the cross right here. Your statements 
are not true.” 

During the hearing Mr. Austin 
brought in the name of George W. 
Wells, former commissioner, characteriz- 
ing him as an “official footpad.” 


Bridgeport Veteran Dies 


Francis W. Marsh, 86, for many years 
prominent in the insurance business at 
Bridgeport, Conn., died July 2 following 
an illness of three days. Mr. Marsh en- 
tered the employ of Sherman, Marsh 
& Co., Bridgeport, in 1867, later becom- 
ing a partner. After a time Francis 
Marsh and his brother Egbert founded 
their own agency under the firm name 
of Marsh Brothers. When Egbert re- 
tired in 1886 the firm was reorganized 
under the firm name of Marsh, Merwin 
& Lemmon. It finally became the 
Bridgeport Land & Title Co., as it is 
known today. 


Mutuals Plan Meeting 


COLUMBUS, O., July 6—At a 
meeting here last week, preliminary 
plans were considered for the annual 
conventions of the National Association 
of Mutual Insurance Companies and the 
Federation of Mutual Fire Insurance 
Companies, which will be held in this 
city in October. 





Was Blue Goose Founder 














WALTER E, ATWATER 


Walter E. Atwater, Wisconsin state 
agent for the Caledonian, died at his 
home in Milwaukee July 3, after an ill- 
ness of several months. Mr. Atwater 
had undergone several operations. He 
was well known in fire insurance circles 
and in 1906 was one of the founders of 
the Blue Goose, of which he was first 
most loyal grand gander. He was born 
in Addison, N. Y., and went to Milwau- 
kee in 1902. 

Mr. Atwater appeared at the last an- 
nual meeting of the Blue Goose grand 
nest and participated in a pageant com- 
memorating its founding. He presided 
at the original meeting at Green Lake 
and had much to do with getting up the 
ritual and conducting the ceremonies. 
For many years he traveled for the 
Commercial Union in Wisconsin. He 
suffered a nervous breakdown and for 
some time was out of the field. He was 
born at Addison, N. Y., May 30, 1870. 
He started his insurance career in 1890 
in a local agency at Iowa City, Ia. For 
three years he was special agent for the 
Connecticut Fire in Iowa. For three 
years ending 1906 he traveled for the 
Grand Rapids Fire in Wisconsin, Iowa, 
Nebraska and Minnesota. For three 
subsequent years he was special agent 
of the Greenwich in Wisconsin and 
Minnesota, retiring from its service to 
become Wisconsin state agent of the 
Commercial Union group. 

J. F. Stafford, past most loyal grand 
gander, and C. P. Helliwell, wielder, 
represented the grand nest at the fu- 
neral. 


File Lower Farm Schedule 


MADISON, WIS., July 6—A num- 
ber of companies writing automobile lia- 
bility have filed schedules of reduced 
rates for farm automobiles in accord- 
ance with recent authorization given 
by Commissioner Mortensen. 

The effect of these schedules, in gen- 
eral, Mr. Mortensen said, is to bring the 
cost of insurance on farm cars back to 
where it was last January, when rates 
were increased about 35 percent. Thus 
a car carrying a rate of about $22 under 
the increased schedule will be insured 
by those companies making reductions 
for around $14. 


New Members Elected 


Three new members of the executive 
committee of the Chicago Board have 
been elected for one-year terms, They 
are: Lawrence H. Dudley of Cloidt, 
Gielow & Dudley, Charles Buresh ot 
Fred S. James & Co. and W. H. Lin- 
inger of the Springfield. Felix A. Nor- 
den, 2nd, of the Associated Agencies 
has resigned as a Class 1 member. 
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The Dangerous Habit of 


Smoking in Bed 








MI Pest te ti of preven have long and December last year, six men and one 


headed the list of preventable causes woman lost their lives from smoking in bed, 

of fire, although neither matches nor while those not fatally but painfully burned 
smoking are necessarily hazardous in themselves. were undoubtedly many times that number. 
The careless tossing aside of lighted matches  * & 


while they are still burning is what has given 


; , : Consult your North America Agent on an 
matches their bad name; and the practice of y 8 y 


matter pertaining to fire and its hazards to 


smoking under dangerous conditions is re- 
sponsible for the prevalence of «No Smok- 
ing” signs. 


persons and property. He is listed in 
Classified Telephone Directories under 





The White Fireman in the Home™ 





. is a little book that the Insurance 
the heading . . . Insurance Company : 

° ° ° i P - Company of North America will be 
Smoking in bed, aside from smoking in hay- of North America. gied 00 stud you, guna: By cherre 
lofts and powder-mills, is probably indulging 2 ing the precautions it gives, you may 
. . . . The Oldest American Fire and Marine os hang . —" 
in this comforting habit under the most haz- . ca “<s—eoeae 

d . * : ibl Insurance Company « « « Founded 1792 of your property. Address: North 
ardous circumstances possible. Assets. $74,999,662. Losses paid since organization, $382,119.855. America, 1600 Arch St., Philadelphia, 


Being in bed the smoker naturally relaxes and 
soon becomes drowsy. Eventually falling off 
to sleep, he drops the burning cigarette on the 
inflammable bed covers. In the fire that so 
frequently ensues, the flames immediately sur- 
round the smoker and fatal burns about the 
body may easily result before anyone outside 
the room is even aware of the fire’s existence. 


Insurance Company of 
North America 


PHILADELPHIA 


In the three months of October, November and its affiliated companies write practically every form of insurance except life 








r¢§ NCONSCIOUS incendiary” is a term 
well applied to the person who has devel- 
oped the hazardous custom of smoking in bed. 


Yet this is only one of the careless practices 
which bring us a national fire loss of a half-bil- 
lion dollars annually—by far the largest of any 
country in the world. 


See the North America advertisement in 
The Saturday Evening Post, July 16th; 
The Literary Digest, July oth. 
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PROSPECTIVE EARNINGS is very sim- 
ply explained in our July 23 advertise- 
ment in The Saturday Evening Post. 
Present conditions make this cover- 
age doubly important to your clients. 








ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 


SAN FRANCISCO 


209 W. Jackson Blvd. 231 Sansome Street 














NEWS OF THE COMPANIES 





General Increases 


With First National, Adding 
$750,000 to Parent Company 


SEATTLE, July 6—Through a re 


to the General’s 
policyholders’ surplus to about $2,750, 
000, based on present market 


General. 





Rhode Island Group Changes 
| 


, utive staff of the Rhode Island, 
{chants Fire and Guaranty of Providence 


Surplus 


Readjustment of Capitalization Made 


adjustment of capitalization between the 
General of Seattle and First National, 
approximately $750,000 has been added 
surplus, bringing its 


values. 
The capital and surplus of the First Na- 
tional will stand at $400,000, an amount 
declared entirely sufficient for this com- 
pany, since it will be the policy here- 
after to reinsure all its risks with the 


Changes have been made in the exec- 
Mer- 
P. Rutter, formerly with the Bankers 
Trust Company of New York, becomes 


C. E. Pieper and J. B. White, assistant 
secretaries, become secretaries. B. M. 
Caruth has been elected secretary. The 
companies passed the regular quarterly 
dividend. 


Boston Continues Dividend 


The Boston has voted to declare its 
regular dividend July 1 and Oct. 1. The 
quarterly dividend is $4 a share. In 
making the announcement the directors 
stated that the company has consistently 
for years paid out in dividends only a 
moderate portion of the income from 
investments, carrying the balance plus 
all underwriting profit to surplus. The 
surplus is figured monthly on an actual 
market value. Notwithstanding security 
valuations have shrunk since Jan. 1, the 
directors find the company in such a 
strong financial position that even using 
actual market values they had no hesi- 
tation in voting the regular dividend. 


Fireman’s Fund Cuts Dividend 


The Fireman's Fund announced last 
week a dividend of 75 cents a share for 





assistant to the executive officer to, the quarter ended June 30. This is a 
supervise investments. Robert Weigle, reduction from $1.25. 

formerly with the U. S. office of the ae ee mn as ent, Cee 
Phoenix Assurance, was elected comp- | Newark, N. J.. have approved the recom- 
troller. Tunis Johnson and R. P. mendation of the directors to vetacs dhe 
Ketcham, secretaries of the three com- ea $815,000 will be transferred to 
panies, have been elected vice-presidents. 


surplus. 








AS SEEN FROM CHICAGO 





PAGE GOES WITH KUHNS 
Percy J. 
ate 


Page has resigned as associ- 
manager of the Commercial Cas- 
ualty’s branch office in Chicago and now 
connected with A. D. Kuhns & Co., 
\-1918 Insurance Exchange, as secre- 
tary. Mr. Page originally was under- 
writer of the burglary department, 
United States Fidelity & Guaranty, for 
five years and then developed the bur- 
glary department for Chris Schroeder & 
Sons Co., Milwaukee. He returned to 
Chicago as head of the burglary depart- 
ment of the Chicago branch of the New 
Jersey Fidelity & Plate Glass, of which 
\. D. Kuhns then was manager, and 
went over to the Commercial with Mr. 
Kuhns when the latter company rein- 
sured the New Jersey. 


* 


is 


* 
FEDERATION COMMITTEES NAMED 


President Fk. M. Chandler of the IIli- 
nois Insurance Federation announces the 
appointment of four committees: 
Finance and Audit: J. E. Callender, 
Chicago, manager Ocean Accident & 
Guarantee; Isaac Miller Hamilton, Chi- 
cago, president Federal Life; L. J. 
Kempf, Chicago, manager Travelers. 
Educational: W. H. Hansmann, Chi- 
cago manager Fidelity & Deposit; E. A. 
Henne, Chicago, vice-president, America 
lore companies; Ralph Miller, Chicago, 
Conkling, Price & Webb. 
Chicago Membership: W. W. Steiner, 
Chicago, vice-president Globe Indem- 
nity; W. E. Webb, Chicago, executive 
vice-president National Life U. S. A. 
Downstate Membership: J. C. Lan- 
phier, Jr., Lanphier & Co., Springfield; 
W. E. Hodnett, of Hodnett Company, 
Lincoln: Emmet C. May, president 
Peoria Life. 
“* XK 
GETS LIFE 
D. F. 
general 


APPOINTMENT 


Moore 
agency 


x tos, 
recently 
been appointed Chicago 
county general agent of the North 
American Life of that city. Mr. Moore 
for the last year and a half has been 
manager of the life department of Hodg- 
kinson & Durfee, where he established 
a fine record. He is a veteran life man, 


of Chicago, a 
formed, has 


and Cook 





Life of New York in Chicago when 
Darby A. Day was manager. Then for 
a year and a half he managed the life 
department of the R. H. Beard & Co. 
general agency in Chicago. He started 
off strong with the North American, 
submitting $100,000 the first two days. 
Carlisle Durfee is associated with the 
office under a brokerage arrangement. 
“k 
RETURN 


TO OLD PLAN 


The Western Union and Western In- 
surance Bureau at the suggestion of the 
subscribers’ actuarial committee have 
decided to eliminate the unlimited per- 
mit on dwellings and will now go back 
to the old plan of allowing a vacancy for 
60 days without special permit. As a 
matter of fact, the loss ratio on vacant 





dwellings has not been so heavy. How- 
ever as a precautionary measure, it 


seemed desirable to be more conserva- 
tive in the granting of vacancy permits. 
There are three hazards involving vacant 
dwellings, lightning, arson and exposure. 
A dwelling of long continued vacancy 
tends to depreciate not only itself but 
property in the neighborhood. 
es ee 


MILLERS NATIONAL 
The Millers National held its annual 
picnic at the Crystal Lake country club. 
Among the guests were E. K. Schultz 
and Lloyd Schultz, president and secre- 


PICNIC 


tary of E. K. Schultz & Co., general 
agents, Philadelphia; Ernest Palmer, 
manager Chicago Board; Fred Silber, 
counsel, and F. C. Schad, secretary, 
Western Insurance Bureau; Chief Mc- 
Auliffe, Insurance Patrol; R. J. Iekel, 


manager South Bend branch Underwrit- 
ers Adjusting; L. P. Warren, Associated 
Underwriters. A. I. Bushnell, Millers 
National treasurer, captured first prize 
in the blind bogey golf tournament, the 
major event of the day. 

En 


ok Ke 
The office of B, Heath & Associates 


has been moved from A-1947 to A-1918 
Insurance Exchange, where it will be 
associated with the newly formed gen- 
eral agency of A. D. Kuhns & Co 


The Perkins-Smith Insurance Agency 





having been 16 years with the Mutual 


of Wichita Falls, Tex., composed 0 
Capt. D. M. Perkins and O. W Smith, 
is dissolving, each continuing for his 


own account, 
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e ave you going this summer 


The reassurance that Continent -Wide 
Claim Service of The Travelers is available 
to your clients anywhere in the United States 
or Canada, will make their summer trips 
doubly enjoyable. 

Nothing is so important to your policy- 
holders, if an emergency arises, as the imme- 


diate and dependable help offered regularly 


THE 


Life . Accident 
Liability . Automobile 


Health . Steam Boiler . Compensation 





by The Travelers. Resident investigators, claim 
adjusters and thousands of agents are so situ- 
ated that they can promptly and willingly 
assist your Automobile policyholders. 

It’s nice to be able to say to a prospect 
or client ‘no matter where you tour this sum- 
mer in the United States or Canada you || 


find Travelers service nearby.” 


TRAVELER $ 


The Travelers Insurance Company 

The Travelers Indemnity Company 

The Travelers Fire Insurance Company 
Hartford, Connecticut 


Fire . Windstorm 
Group . Plate Glass . Aircraft 


Burglary . Machinery . Inland Marine 
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Hold Convention A 
(CONTINUED FROM PAGE 3) G O O D 
that joint problems will be solved satis- 
factorily. 
| President W. B. Calhoun of the Na- 
tional Association of Insurance Agents, COM PANY 
of the National 


_ brought the message 
ean of the stronger companies have already pub- ne ee 


| 
| 
| 
lished interim financial statements with all securi- Cotheun En on Peberem 
| 
| 





ties listed at present market values so that their safety is 
beyond question no matter what decisions the commis- today; without it local agents would be 
sioners may make with regard to the valuation of insur- like a ship without a rudder, tossed 
ance company securities for the semi-annual financial |} | about by the waves. He said the need 
statements of June 30th.” for willing and generous service by all 
members is greater than ever. Local 
= . ; boards he sees as a foundation stone for 
(“The Eastern Underwriter”) preservation of the American agency 
system, and he asked agents to charge 
their local board committee with re- 
sponsibility for an active campaign to 
establish new boards and instill new life 
in those now in existence but not func- 
tioning. 

Prof: A. W. Whitney, associate gen- 
eral manager, and J. J. Hall, both of 
the National Bureau of Casualty & 
Surety Underwriters, outlined the Na- 
tionl bureau’s highway accident preven- 
tion program, supplemented with local 
comment by J. F. Griffin, New Hamp- 
shire motor vehicle commissioner. J. 
Dillard Hall, manager United States Fi- 
delity & Guaranty, Des Moines, will 
continue along similar lines. 


Mr. Calhoun said organization is vital 











All securities in all our statements carried at market value. 
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Governor Winant Speaks 2, 

2 

| . + ye e y \ 

Gov. J. G. Winant of New Hamp- : 

= ana J {| shire, Insurance Commissioner J. E. 5 
“MERCANTILE : Sullivan and President Calhoun will be x 
r |] | the speakers at the annual dinner Wed- D 


Thursday morning, at the second busi- 
ness session, E. M. Allen, president of 
the National Surety is to speak on ATIONAL UNION 


“Leadership”; H. S. Ives of the Asso- 


ciation of Casualty & Surety Execu- 
tives on governmental interference with FIRE INSURANCE 
business, and T. A. Fleming, of the Na- 
tional Board, on “Fire, Lite and Prop- COMPANY 
erty Conservation.” 
Golf, bridge and dancing are pro- 
/f | grammed for the afternoon and evening 
\f} periods of the three-day convention, 
with an entertainment closing all Thurs- 
INSURANCE COMPANY day evening. 

NEW YORK 


\f | nesday evening. 











Che > 
Commonwealth 


Is in the Offing 





(CONTINUED FROM PAGE 3) 
whose integrity and financial responsi- 
bility they are fully assured. As against 
this class, however, are numerous 
brokers whose every line is viewed 
skeptically, underwriters taking the 
“show me” position before accepting 
the business, anxious though they are 
these days for premium income. 


MERCANTILE 


Some Optimists Found 

While prevailing local opinion is that 
the always dull mid-summer season will 
be unusually so this year, some optimis- 
tic underwriters who closely follow eco- 
nomic changes, tracing effect back to 
cause, have been analyzing recent de- 
velopments in world affairs, and are 
confident that should the nations of the 
world accept the disarmament proposals 
of President Hoover, adjustment of the 
monetary standards; reparations and 
revisions of tariffs, would follow as a 
logical consequence and be accompanied 
by a renewal of business activity. To 
be sure, attainment of such a broad and 


altogether admirable result is contingent 
upon a considerable number of “ifs,” CONSERVATIVE 
but to the cheery optimist the ultimate 


goal is not only obtainable but will be | 


a CONSCIENTIOUS | 


George Elder, retired local agent at 
Lawrenceburg and father of Roy P. 


Elder, Indiana state agent of the Fi- 
delity-Phenix, died July 3, after an ill- 
ness of several weeks. Mr Elder was a 


member of the old Miller & Elder agency | 








INSURANCE COMPANY 
tHe Z~_h tea 





te 


























and it was there that Roy, the son, got 
his early training in the business. 
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: ALLEMANNIA FIRE WESTCHESTER FIRE c 


Insurance Company Insurance Company | 


Pittsburgh, Pa. of New York Bl 


, 
Incorporated 1868 Organized 1837 g 
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| | UNITED STATES FIRE | NORTH RIVER 


Insurance Company 


of New York 


CRUM & FORSTER | 


MANAGERS Insurance Company 


110 William St. New York City ! of New York 


Incorporated 1824 Incorporated 1822 


DEPARTMENT OFFICES 



































_ } Western Dept. Southern Dept. iM _ 
FREEPORT, ILL. ATLANTA, GA. il 
Statement based on Market Values of {| fl Statement based on Market Values of 
March 31, 1932 Pacific Dept. Carolina Dept. March 31, 1932 
fl SAN FRANCISCO, DURHAM, | 

SE hci ndavvdeans ci $ 2,000,000 CALIF. N. C. aT a erer $ 2,000,000 

Net Surplus ..... mere pene 4,758,167 {| fl Net Surplus ...... sen ee 3,684,396 

Liabilities ............00. 14,323,472 ll Mlegheny Dept. fl Liabilities ............... 9,826,967 

I ose atts shwricsiacen », 21,081,639 {| PITTSBURGH, PA. fl Assets ..... a ee 15,511,363 
; WESTERN 5 
SI 
5 Assurance Company Assurance Company 3 
5 
eS 
: Toronto, Canada of Toronto, Canada eS 
f > 
: Incorporated 1833 Incorporated 1851 i 
S 
Si 
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7 ur Wi We ke 


RICHMOND SOUTHERN FIRE 


IIOMOMOTTT } 
nS y 
VEG GTe\ i 

















Insurance Company Insurance Company 5 
fe 
eI 
of New York of Durham, N. C. iS 
i Incorporated 1907 Incorporated 1923 ie 

| es 
S| eS 
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VIEWED FROM NEw YORK 


By GEORGE A. WATSON 








TWO WESTERNERS TOGETHER Eagle, Continental, Fidelity-Phenix, 
With Fred A. Rye becoming general | Firemen’s, Glens Falls, Hanover, Spring- 
manager of the Improved Risk Mutuals field, F. & M., Fidelity & Casualty, 
with head office at 75 Fulton street, | Glens Falls Indemnity, Fireman’s Fund 
New York, it brings together two for-| 4d Fireman’s Fund Indemnity. 
mer western field men. C. G. Whipple, sie ocllbk 
former manager of the Union of Can-| INTEREST IN CUNARD PIER LOSS 
> Mars N Jenni z . : . 
ton under Marsh & McLennan, and \djustment of the most destructive 
prior to that connected with the Na- 


fire thus far in 1932, the burning of the 


tional Fire of Hartford western depart- 


Cunard pier on the North river water- 
ment, is an executive of these mutuals. | ¢ i alte: Mie Ota d 

Tha | Rete 5 W tront this city, May 6-7, is in the hands 
The other executive is L. G eimer. ai : : , 
2 a of a committee of expert loss men, C. 
; W. Tate serving as its chairman, with 

JOIN AVIATION UNDERWRITERS . : 5 
R L.. B. Pitcher and Prentiss B. Reed as 
The Fireman's Fund and Firemen’s | associates. Under the terms of its lease 


Fund Indemnity have joined the Asso-| the Cunard Steamship Co., as with all 
ciated Aviation Underwriters, 90 John | other pier lessees, is required to carry 
street, New York. The Associated | adequate fire and rental insurance pro- 
Aviation Underwriters consists of com-| tecting interests of the City of New 


panies represented by Chubb & Son and | York. What amount the interested in- 





the Marine Office of America, includ-| surance companies will eventually be 
ing Federal of New Jersey, Merchants | required to pay is a question, but that 
Fire of New York, Alliance Assurance, | it will run into large figures goes with- 
London Assurance, Marine, Sea, United | out saying. The underwriting lesson, 
States (Guarantee, Merchants Indem in the opinion of those who have made 
nity American of Newark, American’ a critical study of the 


loss, is 


that a 


Sow to Sell 


PERSONAL EFFECTS INSURANCE 





supposedly fireproof structure is no bet- 
ter than its unprotected section, and 
the Cunard pier was but partly of fire 
safe construction. It was unsprinklered. 
Serious as the fire was, it might easily 
have been far worse, and unquestionably 
would have been had it not been for 
the protecting concrete curtains which 
prevented the spread of the flames to 
piers to the north. 
Se 
LOSSES ON CHURCHES 
absence of moral 
places of 
United States 


Despite the entire 
hazard in such association, 
worship throughout the 
are destroyed by fire on the average of 
five a day, entailing a property loss in 
the course of a year of approximately 
$3,956,000. This was revealed in a gen- 
eral analysis of the subject by W. J. 
Tallamy, chief inspector of the metro- 
politan department of the Continental 
and the Fidelity-Phenix. The aggregate 
value of the burned structures was 
close to $64,000,000, with insurance ot 
about 76 percent. In Mr. Tallamy’s 
opinion, church buildings should carry 
100 percent insurance to value. 

As to the causes of fires in the struc- 
tures destroyed, 26 percent resulted 
from lightning, though the consequent 
loss was less than 7 percent of the 
whole. While 11 percent of the fires 





may lose his fire policy on renewal... 


today — at once! 


HOY there, Mr. Agent! Why didn’t you sell him a 
Personal Effects policy before he sailed ? With most 

of his clothes packed away forever in Davy Jones’ Locker 
and a shark pining for his pants, no wonder his attitude is 
unfriendly. He’ll never accept your policy now. And you 


Remember, it’s 
the little things that count. A Personal Effects policy 
doesn’t cost much but the lack of one when needed can 
blow up a sea of trouble. Ask the “Springfield Group” 
how to sell all your clients Personal Effects policies. Write 


THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 





Chartered 1849 
SPRINGFIELD, MASSACHUSETTS 
GEORGE G. BULKLEY, President 





SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Cash Capital, $5,000,000.00 


Harding @ Lininger, Mera, Chicago. John C. Dornin, Mgr, San Francisco. W. E. Findley, Mgr., Montread 


CONSTITUTION DEPARTMENT, Springfield, Massechusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 











Specify Stock Fire Insurance 





were traceable to defective heating ap- 
paratus, the resultant loss was over 20 
percent, the greatest amount of damage 
from any single cause. “A number of 
fires in churches start in or near hot-air 
heating ducts and registers where they 
pass through, or open into, hollow wall 
and floor spaces,’ the report states, “ap- 
parently as a result of the ignition of 
sweepings that find their way, acciden- 
tally or otherwise, into the register 
openings.” From the standpoint of fire 
safety, heating plants of such character 
are objectionable. 
Kk ix * 
FIRE ASSOCIATION STOCK 


& Co., 1. Liberty 

who specialize in 
are featuring Fire As- 
sociation shares. The firm estimates 
its income from interest and dividends 
on investments this year to be $850,000. 
It will require $400,000 to pay dividends 
or the new stock at the rate of $2 a 
share. The firm says this would be 
well within the limits of traditional con- 
servatism. Dividends paid at this rate 
would produce a yield at current prices 
of more than 15 percent. In speaking 
of President Otho E. Lane of the com- 
pany, Brokaw & Co. say: 

“Mr. Lane was selected for president 
in July, 1930, and has effected a gen- 
eral readjustment of operations along 
lines of sound insurance practice. His 
record of achievement as president of 
Niagara Fire for 12 years and the rapid 
growth of the stockholders’ equity 
under his administration are well 
known. Mr. Lane is an active execu- 
tive, a thoughtful student of insurance 
as an institution and combines a broad 
knowledge of all departments of the 
business with the gift of attracting the 
loyalty of his own organization and the 
respect of his contemporaries. It is our 
opinion, which is subscribed to by many 
prominent officials in the business, that 
Mr. Lane is eminently well fitted to de- 
velop the fine old Fire Association plant 
into a position of increasingly high 
earning power.” 


FEATURE 
F. L. Brokaw 
street, New York, 
insurance stocks, 


Dugan and Wheeler Colonels 


A. G. Dugan, western general agent 
Hartford Fire, and Clem E. Wheeler, 
associate general agent, have been made 
colonels on the staff of the governor of 
Kentucky. 








INSURANCE STOCK 
QUOTATIONS 

















BY HOWARD W. CORNELIUS 
Of Bacon, Whipple & Co. 
112 West Adams Street, Chicago 
As of July 5 








Div. Per 

Stock Par Share Bid Asked 
pT Ye  * See 10 sR 16 18 
Aetna Fire 10 2.00 16 17 
Aetna Life ..... 10 nan 9 10 
American, N. J.. 2.50 .80 4% 5% 
Amer. Surety.... 25 - 7 & 
Automobile,Conn, 10 1.00 € s 
Baltimore Amer. 2.50 .40 1 2 
ee rrr 100 16.00 200 215 
Continental Cas. 5 ve 6 6 
Continental Ins.. 2.50 1.20 9 10 
Fidel.-Phenix .. 2.501,20 8 10 
Fite As@n. ..... 10 1.60 3 4 
Fireman’s Fund. 25 5.00 — 25% 
Fireman’s F. Ind. .. wach 9 11% 
Firemen’s ...... 5 1.20 4% 5% 
Globe & Rut.... 25 <s 32 37 
Great Amer. Ind. 1 ice 2 5 
BEOMOVED won ccce 10 1.60 14 15 
Harmonia ...... 10 1.80 5 6 
Hartford Fire .. 10 2.00 21 23 
seome, N. ¥..... 5 1.00 8 9 
Ins. Co. of N. A. 10 2.44 21 23 
Mo. State Life... 10 . 3% 4% 
National Cas. .. 10 1.20 5 6 
National Fire .. 10 2.00 20 22 
National Liberty 2 40 1% 2% 
National Surety. 10 Da 5 6% 
National Union.. 20 ; 10 12 
New World L... 10 80 6% x 
No. Amer. L.... 5 1.00 : j 8% 
N. W. National... 25 5.00 53 56 
Phoenix, Conn... 10 2.00 27% 28% 
Prov. Wash. .... 10 1.80 7 9 
Public Fire .. 5 : 1% 2% 
Public Inde »mnity 5 ia 1 1% 
ee! Ree 100 15.00 140 155 
Springfield F.&M, 25 4.50 40 43 
St. Paul F. & M. 25 6.00 76 78 
TYAVGIOTO .ccccs 100 16.00 230 240 
eS ee 4 2,00 9 
un pe &a., 2 ne 3 4 
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Changes Made in Capital of 
Fire and Casualty Companies 


cember, 1931). 


es @ 





Since May of last year to July 1 of 
this year, a number ot companies have 
changed their capital structure, the most 
important being as follows: 

FIRE COMPANIES 

American, Newark—Capital reduced 
from $6,687,480 to $3,343,740 (June, 1932). 

Continental — Capital reduced from 
$19,495,958 to $5,000,000 (June, 1932). 

Kagle Fire, Newark—Capital reduced 
from $1,630,000 to $815,000 (June, 1932). 

Mureka-Security, Cincinnati — $500,000 


contributed to stockholders 
(June, 1932). 
Federal Union Fire- —$500,000 
uted to surplus (May, ‘19: 
Fidelity-Phenix—Capiti 11 reduced from 
$13,859,299 to $3,750,000 (June, 1932). 
Fire Association—Capital to be re- 
duced from $5,600,000 to $2,000,000 (to be 
voted on by stockholders July 20). 
Firemen’s of Newark—Capital reduced 
$18,795,380 to $9,397,690 (June, 


surplus by 


contrib- 





Globe & Rutgers—Capital reduced from 
$7,000,000 to $2,000, “ws (May, 1932). 
Great American Japital reduced from 
$16,300,000 to $8150, 000 (June, 1932). 
Gulf, Dallas, Tex. ‘apit: il reduced 
from $2,172,500 to $1,000, 000 (January, 
1932). 
Home of 


New York—Capital 


ip reduced 
$12,000,000 


from $24,000,000 to (June, 
1932). 
lowa National—Capital reenees from 


$500,000 to $200,000 (December, 19% 

Mercharts Fire of New York—C ‘apite il 
reduced from $4,000,000 to $1,750,000 
(May, 1932) 

National Liberty — Capital reduced 
from $10,000,000 to $4,000,000 (December 
1931). 

National Union, 
reduced from $5,500,000 to 
(January, 1932); to be further 
to $1,100,000 (to be voted on by 
holders August 4, 1932 

Niagara—Capital re duc ed from $5,000,- 
600 to $2,000,000 (June, 1932) 

North River—Capital reduced 
$4,000,000 to $2,000,000 (June, 1932 

Preferred Risk Fire, Topeka, kK an.— 
Capital reduced from $250,000 to $100,000 
(January, 1932). 

Reinsurance Company Salamandra, 
Copenhagen, Denmark—Capital reduced 
from 6,000,000 kronen to 4,000,000 kronen 
(June, 1932). 

Rhode Island—Capital reduced 
$2,000,000 to $1,000,000 (April, 1932) 

Rossia of Hartford, Conn.—-Capital re- 
duced from $3,000,000 to $1,500,000 (De- 
cember, 1934). 

Seaboard, Baltimore, Md. 
be reduced from $300,000 to 
(June, 1932). 


South Carolina, Columbia, S. C.—Cap- 
ital to be reduced from $250,000 to $200,- 
000 (to be voted on by stoc kholders July 
26, 1932). 

United States Fire—Capital 
from $5,000,000 to $2,000,000 (June, 

‘irst National, Seattle—Capital 
surplus reduced to $400,000 (June, 


CASUALTY COMPANIES 


Pittsburgh—Capital 
$2,750,000 
reduced 

stock- 


from 


from 


Capital to 
$210,000 


reduced 
1932). 

and 
1932). 


Bankers Indemnity, Newa N. J.— 
Capital reduced from $1,600, 000 to $1,- 
000,000 (June, 1931); $500,000 of new 
stock issued of which $100,000 is to be 


added to capital and $400,000 to surplus 
(May, 1932) 
Citizens Casualty, 
ital reduced from 
(being replaced and 
of March 31, 1932, shows 
$354,688). 
Commercial ¢ 


Utica, N. Y.—Cap- 
$400,000 to $320,000 
statement 
capital of 


‘asualty, Newark, N. J.- 


Capital reduced from $2,500,000 to $1,- 

000,000 (August, 1931). 
Capochen, oe Indemnity, New York, 
b 4 Capital reduced from $1,200,000 


to $700, 000 (June, 1932). 
Congest ioe Indemnity, 
Pa.—Capital reduced from 
$1, 000,000 (December, 1931). 
Continental Casualty—Capital 
from $3,500, ‘? to $1, var 000 (May, 1932). 
Fidelity & Casualty—Capital reduced 
from $5,000, 000 to $2:000, 000 (December, 
1931); new stock issued in amount of 
$4,000,000, of which $200,000 is added to 
capital ane $8,800,000 to surplus (Janu- 
ary, 1932). 
Fidelity & 


Philadelphia, 
$1,250,000 to 


reduced 


Deposit—Capital reduced 


from $6,000,000 to $2,400,000 (June, 1932). 
Great American Indemnity—Capital 
reduced from $1,500,000 to $1,250,000 


(January, 1932); further re duced’ to 
$750,000 (June, 1932). 

Guardian Casualty, Buffalo, N. Y.— 
Capital reduced from $1,000,000 to $650,- 


000 (June, 1931) 

Home Indemnity, New York—Capital 
increased from $1,000,000 to $1,500,000 
and $1,500,000 added to surplus (August, 
1931); capital again increased to $1,750,- 
000 and $750,000 added to surplus (March, 
1932). 


Indemnity Insurance Company of 
North America—$1,000,000 contributed to 
surplus (April, 1932). 

Lexington Surety & Indemnity, New 
York, N. Y.—Increased capital from 
$25 50,000 to $300,000 and then reduced 
transferring $50,000 to surplus (Febru- 





National Surety—Capital reduced from 








ary, 1931); increased capitalization from $15,000,000 to 000,000 (seme, 1932). | 

$250,000 to $300,000, then reduced, trans- New York Casualty apit: il reduced 

ferring $50,000 to surplus (August, 1931). from $1,500,000 to $1,000 ‘000 (September, 

Lloyds Casualty, New York—Capital 1931). 

reduced from $2,000,000 to $1,000,000 Penn General Casualty, Philadelphia- 

(July, 1931). Capital to be reduced from $500,000 to 
—" $250,000 (to be voted on by stockholders | 

July 21, 1932). 

: London & Lancashire Indemnity, Hart- Preferred Accident, New York—Cap- 

ford, Conn.—$250,000 contributed to sur- ital reduced from $3,500,000 to $1,750,000 

plus (September, 1931). (June, 1931); further reduced from 


Manufacturers 
—Capital to be 


Casualty, Philadelphia 
reduced from $2,500,000 


$1,750,000 to $875,000 (December, 1931) 
Standard Accident, Detroit, Mich.— 








Nasl 
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to $1,000,000 (to be voted on by stock- | Capital educed from $2,500,008 to §$1,- 
holders August 16, 193: _ 000,000 OM: Ly, 19: 2). 
Maryland Casualty—Capital reduced Unien Indemni ty, New Orleans, La.— 
from $5,000,000 to $1, 000, 000 (June, 1932). | $1,250,000 ont “ibuted to surplus (No- 
Metropolitan Cc asualty - -C apital re- | vember, 1931) 
duced from $1,500,000 to $1,000,000 (De- United States Casualty—Capital re- 


500,000 to $750,000 (Sep- 





fidelity & Guaranty— 


Capit: »m $10,000,000 to $2,- 


J. M. Rudd in Field 


J. M. Rudd, a local agent at Madison- 
ville, Ky., who has done some field work 
on a per diem basis, has been appointed 


Home of New 
headquarters at 


tarm special agent of the 
York in Tenn with 


essee 


iville 


A.D. T. eel figured you in 


ae eot the business! 


Owners of buildings like the 
feeling of security that insur- 
ance brings but they would 
rather have their buildings than 
insurance checks. Smoulder- 
ing ashes don’t pay dividends 
—nor meet fixed expenses 
(contract salaries, taxes, bank 
obligations and the like).... 
Therefore, the insurance man 
who figures safety first (A.D. T.) 
in his bid, will probably find 
he has the business....also the 
satisfaction of knowing he 
has insured his own company 
against loss—for A.D.T. Cen- 
tral Station Supervisory Ser- 
vices certainly mean insurance for insurance com- 


panies ....Write for the booklet, ‘‘Keeping Tab 


mADT) > 


and 


WATCHMAN 





= T= 





on the Sprinkler’’—a five minute talk on a pro- 


tective service you can profitably know about, 


SPRINKLER SUPERVISORY SERVICES 
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New Philosophy 
Is Needed Today 


(CONTINUED FROM PAGE 5) 





and that desire may express itself in a 
definite philosophy. If it does I am 
quite sure that that philosophy will be 
striving for the best rather than the 
biggest. I hope that this will be true 
in the fire insurance business and the 
new philosophy will express itself in 
the benefits brought to the community 
by fire insurance. And when I say 
benefits, I do not mean the replacement 





of loss, but I do mean the benefits 
brought to the community by the social 
side of fire insurance. I say this be- 
cause if the future philosophy of Amer- 
ican business is to be the best rather 
than the biggest, then no business can 
survive unless it goes beyond the nor- 
mal business function and carries with 
its operation a real benefit to the whole 
community. 


Failed to Emphasize Social Side 


“One reason why I would like to see 
the philosophy of best adopted by the 
fire insurance business is because I be- 
lieve that there is no business in the 
United States which has done more in 





the past on the social side of its activity 
than has fire insurance. But we have 
been so busy in other directions that we 
have failed to emphasize and capitalize 
that which we have done and which I 
believe is just as important to the com- 
munity and just as important to our 
policyholders as is the replacement of 
loss. And it is through this activity as 
expressed by the National Board, the 
Underwriters Laboratories and the fire 
prevention department of the Western 
Actuarial Bureau, that we have added 
to the safety of life and limb of every 
man, woman and child in the United 
States, as well as enabling the thrifty 
citizen to protect, at a constantly de- 





FINANCIAL STABILITY 


It takes all three notches 
to unlock the door of 
insurance success 


Sound planning—and unstinted 
service to agents in getting and 


holding desirable business have 










built both reputation and finan- 
cial stability for The Citizens. 

Agents who have an eye to 
the future, as well as the present, 
will do well to think seriously 
about representing this sound 
and progressive company. 


CITIZENS 
INSURANCE COMPANY 


OF NEW JERSEY 
EXECUTIVE OFFICE - HARTFORD, CONN. 


creasing cost, that which he has created 
and accumulated. 

“And this philosophy could well be 
adopted by the agents of the country. 
That is, the representation of the best 
with the emphasis on the benefits 
brought to the community by the busi- 
ness of fire insurance. For I believe 
that a careful study of the social side 
of our business will bring to every good 
agent a thrill of pride, which will itself 
create the philosophy, that, while we 
might not be the biggest business in 
the community, we are the best business 
in the community.” 


Comment Is Made on Farm 
Situation and Commissions 
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ture shows and pool halls, and add to 
the old mortgage, to ape the city folks 
by installing new bathroom fixtures in 
pastel shades with orchid towel racks. 
The solid work of the farm must not 
too seriously interfere with the dress 
parade which the main highway is pre- 
sumed to require. Back in the so-called 
“sticks” there is an absence of these 
side attractions which of late years have 
so clearly interfered with the work of 
the farm. The contented farm family 
on the back road, whose chief concern 
is the need of the farm, whose wants 
are in bounds, and who is devoted to 
the objective of living comfortably and 
farming successfully, surely must be re- 
garded after all as the most normal 
farm risk. Let it not be understood 
that all the good folks who live on the 
side roads are consumed with a desire 
to take up their habitation on the con- 
crete. Many whose way has been cast 
in quiet places would be altogether ill 
at ease amid the hullabaloo of the big 
road. 

Agent Morrison would have done a 
real service for local agents if he had 
come forward with recognition that the 
companies are clearly in need of the 
saving which they seek to make on the 
commission scale and that on actual ex- 
perience the farm business is now cost- 
ing the companies too dearly. With this 
acknowledgment he could have urged 
that in the opinion of the local agents, 
the most worth-while contribution to 
farm department welfare must be in the 
direction of improved underwriting in 
which the local agent is the most im- 
portant factor and could on behalf of the 
local agent, have pledged the most de- 
termined effort yet made to select the 
business of the future with judgment 
and discrimination and to handle the 
farm business in all its phases in line 
with the best known and best recog- 
nized underwriting principles and ex- 
perience. With such a pledge sincerely 
made and backed by a sincere purpose 
on the part of the agency rank and file, 
he would have had a case for the pres- 
ent commission scale worthy of careful 
consideration. 

But to say that commissions should 
not be reduced because they should not 
be reduced, is somewhat short of a fair 
offer, and this argument can hardly have 
any other fate than to fall down and 
go “boom.” 

The present generation of beardless 
and unsophisticated farm managers may 
well feel deeply chagrined at having 
been put in their place by Agent Mor- 
rison who deplores the absence of the 
farm experts of 20 and 30 years ago. 
We hold these men in highest respect, 
but such nonsensical innuendo can 
hardly leave the impression that Mr. 
Morrison is even moderately well in- 
formed on the present situation. 


D. Clay Cook Resigns 


D. Clay Cook of Bloomington, IIL, 
special agent of the American in the 
central part of the state, has resigned. 
He has become manager of the South 
Bend, Ind., office of the Grain Dealers 
National Mutual Fire of Indianapolis. 
He was formerly with the Grain Dealers 
National Mutual before going with the 





American in 1929. 
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Cooperation Marks 
Georgia Meeting 
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less publicity and non-representation of 
such companies. He stated, however, 
that more than a majority of the com- 
panies are the association’s friends. He 
paid respects to Paul L. Haid, president 
Insurance Executives Association, and 
stated that Mr. Haid is capable of see- 
ing things from an agent’s standpoint 


ind that understanding would help in 
the future. Branch offices are doing 
more to increase the acquisition cost 
than anything else, he said, and that 
the companies should cease adding 
agents’ commissions with the branch 


office expense to make up acquisition 
costs. 
Talks 


Special Agent 


Following the annual address of Pres- 
ident Scott Nixon, Augusta, and the 
report of Secretary Hamilton C. Arnall, 
Newnan, and George White, Atlanta, 
chairman of the executive committee; 
H. H. Hirsch, Georgia, special agent 
American of Newark, talked on “What 
Is Expected of a Special Agent.” 

Mr. Hirsch stressed the point that it 
is during times of financial stress that 
the stability of the insurance companies 
is demonstrated and that a stock fire in- 
surance policy is one of the few things 
now worth 100 cents on the dollar. He 
said a special agent should possess the 
following characteristics: sincerity, 
good character, personality, loyalty, en- 
ergy, alertness and be well informed as 
to conditions prevailing in the field. 

William Quaid Speaks 


William Quaid, vice-president South- 
ern Fire, spoke on the “Philosophy of 
the Insurance Business.” The average 
business man, he said, during the past 
15 years had the desire to be the big- 
gest in his line of business. This also 
was the philosophy of the insurance 
business as there was a tendency to 
group companies into super-fleets. He 
stated, however, that the life insurance 
companies had not dwelt on size alone 
but had contributed to upbuilding the 
nation and aiding in improving health 
conditions, 

Herman J. Haas told of the reorgan- 
ization of the Atlanta Board and many 
problems peculiar to Georgia were dis- 
cussed and plans laid for solving them. 

Friday night the Savannah Board, 
under the chairmanship of J. C. Cor- 
coran, entertained with a dinner dance. 

The Saturday morning session was 
held aboard the steamship Clivedon 
which made a short run down the Sa- 
vannah river and out into the Atlantic 
ocean. At this session Commissioner 
W. B. Harrison spoke. 

Commissioner Speaks 


Insurance companies and insurance 
men have shown themselves thoroughly 
capable of handling their own business 
and settling their own problems, Com- 
missioner Harrison stated. He said 
in this tense time in finance and indus- 
try no business has stood up so well 
as insurance. Companies still are writ- 
ing new policies as well as renewals, 
and this, he said, can be ascribed to 
confidence in ability of companies to 
pay, faith in future of the business as 
well as its present stability, and in the 
“wonderfully intelligent enterprise” of 
agents in keeping their clients thor- 
oughly educated to the value of insur- 
ance protection. 


“If all other lines of business were 
as substantially built as the insurance 
business and had the same degree of 


public confidence, with the same amount 
of energy, enterprise and regard for 
the public interest as have the repre- 
sentatives of the insurance companies,” 


he said, “our country would be in a 
most enviable position financially and 


otherwise, and times of stress such as 
those now existing throughout the 
world would be unknown in our land.” 

He declared that his office was open 
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to the agents and invited them to pre- 
sent their views with assurance he would 
lend a sympathetic ear. 

Sidney O. Smith, Gainesville, was 
elected national councillor and the fol- 
lowing officers were reelected: Presi- 
dent, Scott Nixon, Augusta; first vice- 
president, George A. White, Atlanta; 
second vice-president, Henry G. Harris, 
Macon; secretary-treasurer, H. C. Arn- 


all, Newnan. 
Resolution Adopted 
A resolution was adopted referring 


the Southern Bell Telephone & Tele- 
graph Co. employes’ automobile fleet 


case to the executive committee with 


the suggestion that it confer with the 
insurance commissioner in an endeavor 
to have the case reopened under the 
supervision of the attorney-general. 
Pending a revision of the compensation 
rating, the problem of commissions on 
this line were referred to the executive 
committee with instructions to withhold 
approval of reductions. The National 
Union Fire and its president, John M. 
Thomas, were commended for adopting 
the association principles. Uniform 
agency contracts and an automatic can- 
cellation clause for non-payment of pre- 
miums were approved. The curbing of 
arson and the growing tendency to in- 
crease taxation were recommended and 








the Atlanta board commended on its re- 
organization, 


Convention of Mutual Agents 


The National Association of Mutual 
Insurance Agents is now getting up its 
program for its annual meeting at the 
Cavalier hotel, Virginia Beach, Va., 
July 14-15. E. I. Oakes, 1301 H street, 
N. W., Washington, D. C., is secretary. 
The organization was established last 
vear. Its membership at present com- 
prises about 60 members scattered 
through the eastern and middle western 
sections. All mutual insurance agents 
are eligible to membership. 
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helpfulness. 


tion. 


When the Ohio Farmers field man walks into 


1848. 


He is equipped to help you and he wants to help 


other matters of prime importance. 


If you are already a member of the Ohio Farmers 


Family, you know the value of Ohio Farmers coopera- 


home office at LeRoy. 


THIS MAN 
COMES 
TO HELP YOU 


your office, he brings experience, knowledge, a spirit of 
He comes as the responsible representa- 


tive of this Company that has given Protection Since 


you when new problems arise. He can give you all the 
facilities of the Ohio Farmers organization. 


counsel with you on selling, advertising, collections, and 


If you would like to represent a Company of 


this type, information will gladly be sent from the 


He can 
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Cutting Down the Taxes 


T. F. Ryan, assistant secretary and sta- 
tistician at the home office of the Fire- 
MAN’s Funp, calls attention to the fact 


that the demands on part of people and 
business organizations on government 
for every kind of service and regulation 
have naturally increased the cost of op- 
erating the government. This policy has 
introduced many forms of paternalism. 
The new federal tax bill will hit people 
in many directions more than ever be- 
fore. Twenty percent of the income is 
going to support governmental adminis- 
tration, There has been a well defined 
movement to bring about federal econ- 
omy to protect the country’s credit and 
stabilize the dollar. 

Mr. Ryan calls attention to the fact 
that there should be a well organized 
and well directed movement towards re- 
county, township, 
municipality, the 
like. The cost of local government in 
the last 30 years has increased over 700 
percent. Mr. Ryan calls attention to 
the number of tax levying bodies, dupli- 
cation of effort, overlapping of assess- 
ments, no coordination observed, many 
administrative bodies, many officials, 
much waste and superfluous expense. 
Mr. RyAwn states that in many instances 
towns will be found literally rubbing el- 


ducing taxes on state, 


school districts and 


bows, yet each community has its dis- 
tinct administrative body with its own 
chief of police, tax collector, fire depart- 
ment, and the like. It was not until 
recently, he points out, that fire depart- 
ments could be of any service to each 
other on account of non-standardized 


hose couplings and equipment which 
was not interchangeable. 
Mr. RYAN says: 


“Perhaps some one, interested along 
these lines, will find a means some day 
of making administrative bodies func- 
tion more equitably with income. The 
adoption of budgets was a great forward 
move, and it may be, with the return 
of prosperity, ways and means will be 
discovered of establishing tax reserve 
funds to tide over periods of depression 
such as we are experiencing today. 

“But this thought we must keep in 
mind—every new tax imposed upon a 
tolerant people has failed to relieve the 
burden of expenditures created by an- 
tiguated methods of administration, and 
has made just that many more outlets 
for spending, so let’s be slow to accept 
minority tax adjustment schemes until 
we are absolutely assured of the equit- 
ability of the plan, and even then, take 
no action until we are satisfied that 


actual economy has been formulated.” 


Developing Habit of Thinking 


One of the primary functions of any 
supervising man should be to teach 
those in his employ to do some thinking 
for themselves and to develop initiative. 
A man with authority makes the biggest 
kind of mistake when he encourages 
those subordinate to him to run to him 
to decide every question large or small. 
The only way to make men strong 


mentally is to get them to form the 
habit of thinking, deciding at least the 
ordinary cases and to get beyond the 
period of dependency. 


Tue recipe for perpetual ignorance is to 
be satisfied with your opinions and con- 
tented with your knowledge.—Elbert 
Hubbard. 








PERSONAL SIDE OF BUSINESS 





Albert Staebler of Chicago, superin- 
tendent of the brokerage department of 
the Aetna Fire in the west until re- 
cently when he was transferred to the 
employes’ reserve force, died at his 
home in Chicago June 29. Mr. Staeb- 
ler was the oldest employe in point of 
service in the western department, hav- 
ing started with the branch, which was 
then located at Cincinnati, in 1884 and 
later was selected as one of the men 
to assist in opening the northwestern 
branch at Omaha, which was_ later 
merged with the western department at 
Chicago. 


Melvin F. Lanphar, secretary-treas- 
urer of the Lanphar Agency, Detroit, 
has been appointed national treasurer of 
the American Business Clubs. Mr. 
Lanphar was formerly vice-president 
and director of the United Savings 
Bank of Detroit. The national head- 
quarters will be moved to Detroit. 


Harold Warner, United States fire 
manager of the Royal-Liverpool groups, 
sailed from Southampton July 2  fol- 
lowing a business trip of several weeks 
to the head office in Liverpool. He is 
due in New York July 8. 


William E. Wollaeger, 


president of 


the Concordia Fire, Milwaukee, affili- 
ated with the Firemen’s group, com- 
pleted 35 years with the company July 


1. Mr. Wollaeger joined the company 
as a. youth and worked his way up 
through every department. He is now 
in charge of the home office of both the 
Concordia Fire and the Milwaukee Me- 
chanics, as president of the former and 
vice-president of the latter. He has 
been head of the Concordia for 10 years. 

President W. B. Calhoun of the Na- 
tional Association of Insurance Agents 
stole a march on his cohorts by enter- 
ing the matrimonial state with Miss 
Anna K. Shoemaker of Milwaukee, his 
home city. 

The marriage took place at the Mil- 
waukee Athletic Club in the presence 
of the immediate families. 


H. N. Kelsey of 
former United States the 
Hamburg-Bremen and later the Lon- 
don & Scottish, is dangerously ill at the 
Montclair hospital. He was operated 
on for appendicitis June 26. Mr. Kelsey 
has had carbuncles and two of them 
had to be removed. Afterwards appen- 
dicitis set in. 


Montclair, N. J., 


manager of 


F. B. Martin, manager of the York- 
shire, will sail from New York on the 
Majestic July 7 for a visit to the home 
office in England. While the length of 
his stay has not been determined, he 
will likely be away for a month. 


Gus. E. Hartung, Denver general 
agent, was honored on his 23rd wed- 
ding anniversary by the Veterans of 
Foreign Wars band, of which he is busi- 
ness manager. Mr. Hartung is past na- 
tional commander of the Veterans of 
Foreign Wars. 


Col. Ernest S. Olmsted of Olmsted, 
Inc., Des Moines, general agency, was 
nominated for county auditor of Polk 
county by the Republican convention 
July 2 


Lieut. Gov, A. B. Chandler, co-re- 
receiver for the Inter-Southern Life, 
acting governor of Kentucky while 


Governor Laffoon was attending the 
Democratic convention in Chicago, made 
several additions to the list of Kentucky 
colonels, including C. D. Livingston, 
president of the National Convention of 
Insurance Commissioners; C. R. Bar- 
ger, former noted big league baseball 
pitcher, now operating a local agency 
at Columbia, Ky.; X. R. Royster, Hen- 





derson, Ky., agent, and Burton Van 
Dyke, actuary of the Inter-Southern. 

William Marshall Bullitt, well known 
Louisville insurance attorney, was given 
the title “General of Oxmoor.” 

Otto F. Rasmusen, secretary of the 
Ellis & McKinney Co., Des Moines 
general agency, has had his faith in 
mankind rudely shaken. For six years 
he has been returning from a fishing 
expedition to Minnesota lakes and been 
heavily “ribbed” for not bringing back 
any of those big fellows that got away. 

it was a different story this year. At 
the close of one of the best fishing days 
of his life he managed to haul in a mus- 


kelunge weighing 25 pounds and 4 
ounces. Although the battle tore the 
skin from his hands, Mr. Rasmusen’s 


heart was about to burst with pride. 
Nearby fishermen congratulated him 
heartily and he arrived home early be- 
cause he was so anxious to get the 
plaudits of the boys in Des Moines. He 
had the fish mounted and could hardly 
wait to display it, but now they accuse 
him of buying it. 

Miss Charlotte Terry, daughter of 
C. C. Terry, president and general man- 
ager of the Bradshaw & Weil general 
agency, Louisville, and Charles W. Mil- 
ner, Jr., were married Saturday in 
Louisville. They will sail July 9 for a 
Mediterranean cruise. 


— 


W. J. Tippery and George W. Harsh 
recently revisited Fargo, N. D., to check 
up on the old home town. Back before 
the days of 1911 they were special 
agents there, having offices with the 
Baker agency. They were back as 
guests of Roy T. Baker, present head 
of that agency. Mr. Tippery is now as- 
sistant manager of the western depart- 
ment of the Aetna in Chicago and Mr. 
Harsh is vice-president of the Charles 
W. Sexton Company, Minneapolis. 


C. M. Gallagher of Philadelphia, gen- 
eral agent of the Atlas and Albany in 
eastern Pennsylvania, who recently was 
made secretary of his company at the 
head office in New York, was given a 
farewell luncheon by the agents of the 
company in Philadelphia and vicinity. 
He was given a handsome present. 


C. F. Thomas of Chicago, secretary 
and manager of the Western Under- 
writers Association, has gone with his 
family on an automobile trip through 
Texas and from there will trek north- 
ward to Union, N. Y., where Mrs. 
Thomas has relatives that they will visit. 

Perdue Johnson, secretary of the Se- 
curity of New Haven, was in Atlanta 
last week, having been in the southeast 
for several days. His next stop was 
Memphis, his itinerary to include Chi- 
cago before returning east. 


The name of Charlton B. Rogers will 
be handed down to the fourth genera- 
tion as Charlton B. Rogers, IV, was 
born to Mr. and Mrs. Charlton B. Rog- 
ers, III. His father is the junior mem- 
ber of Charlton B. Rogers & Co, 
independent adjusters at Nashville. 
Charlton B. Rogers, the grandfather, is 
head of the firm. 


Frank B. Clarke has opened an office 
in the Standard Life building at Jack- 
son, Miss., as an independent adjuster. 
For a number of years he was general 
agent at New Orleans. Later he traveled 
for the Svea and Hudson in Atlanta. 
He was elected secretary of the Hudson 
but remained in Atlanta. 


Gordon L. Cook, formerly special 
agent in Washington for the Balfour- 
Kessler Agency and more recently with 
the Firemen’s group, has joined the 
Herbert Schroeder agency of Seattle as 
insurance manager. 











oS meee Se oe OP OM 


l 





a 


ViiIM 


July 7, 1932 











eee “7 


‘Goes a 








A_ Hooper - Holmes 
inspection is the 
Ounce of Prevention 
for your business. 
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A SILHOUETTE 


is not enough— 


The purpose of an Inspection Re- 
port for insurance, credit or com- 
mercial purposes is to supply a clear- 
ly defined "word picture" of the 
subject. 

To do this The Hooper-Holmes 
Bureau maintains a staff of trained 
inspectors covering the entire coun- 
try who are able, through an inter- 
weaving system of operation, to 
produce speedy, reliable and up-to- 
the-minute reports. 

They obtain information from reli- 
able informants; business and pro- 
fessional people etc., who have a 
definite knowledge of the person in 
question. By these methods the fin- 











ished report offers an individualized 
picture of the person's character- 
istics and activities supplying the 
necessary information on which ac- 
tion may be taken. 

There is no silhouette about a 
Hooper-Holmes Report. It gives 
you the complete picture. 


The nationwide facilities of The 
Hooper-Holmes Bureau are devoted 
to the compiling of Moral Hazard 
Inspection Reports for insurance 
underwriting, credit, commercial and 
employment purposes and Claim Re- 
ports. Address inquiries to 
102 Maiden Lane, New 
York. 





THE HOOPER-HOLMES BUREAU, Inc. 
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OHIO AND WEST VIRGINIA 





Contest State Building Loss 





Companies to Resist Claim That 
“Hostile” Fire Caused Explosion 
in Columbus 


COLUMBUS, July 6—Although the 
state of Ohio through the attorney gen- 
eral and the governor’s commission de- 
clare that the explosion several weeks 
ago which damaged the new state office 
building was due to the explosion of 


natural gas, the state insists that the 
fire companies pay the loss, on the 
ground that a “hostile” fire was the 


cause of the explosion. Proof of loss 
has been filed and immediate payment 
demanded. No explosion insurance was 
carried by the state or any of the par- 
ties interested. 

What caused the gas to explode has 
not been determined, although at the 
time of the explosion opinions were ex- 
pressed that some one had dropped a 
lighted cigarette into a sub-basement 
into which the natural gas had escaped 
or that some workmen had dropped a 
lighted match into the sub-basement 
while examining it in the course of his 
employment. 

Breaks have been found in the nat- 
ural gas mains leading around the sub- 
basement chamber, but the gas company 
contends that the breaks were caused 
by the explosion and were not the cause 
of the explosion. Fire did not follow 
the explosion. 

The six companies carrying the fire 
insurance on the building are prepar- 
ing to combat the claims advanced, and 
have employed experts on fire and ex- 
plosions, both in Columbus and from 
out of the city. They believe that in 
time they can convince the state that 
they are not liable. If they fail in doing 
this, the state will undoubtedly file suit 
and a long legal battle will ensue. 


Insurance Society Elects 


At its annual meeting the Insurance 
Society of Columbus elected as new di- 
rectors, F. J. Macklin, I. B. Lentz and 


W. R. Burkley. Directors reelected are 
W. J. Eilber, C. A. Wikoff, F. F. Jae- 
ger, H. S. Mesloh, F. E. Kirkpatrick 
and FE. D. Gardner. Among the speak- 
ers at the banquet were George B. 
Sedgwick, Chicago, Great American; 
Charles T. Warner, superintendent of 


\. Winter, Cincinnati, and 
state agent Great Amer- 


insurance; E. - 
R. T. Huggard, 


Attaches of the insurance de- 
Ohio Inspection Bureau and 
Bureau were among the 
Kirkpatrick is president 
and R. M. Knepper, sec- 


ican. 
partment, 
Ohio Audit 
guests. I*. E. 
of the society 
retary. 





Grange Launches New Mutual 


The Ohio State Grange has organized 
a mutual, which has just been incor- 
porated, with headquarters at Zanesville. 
It will write fire, lightning, wind and 
automobile insurance. S. L. Cohagen 
heads the list of incorporators. 





Agents Out for Legislature 


Several Ohio insurance men are can- 
didates for places in the Ohio legisla- 
ture. W. S. Sause, Youngstown, and 
W. H. Herner, Monroeville, are seeking 
places in the senate. Mr. Herner is 
now a member of that body. Candi- 
dates for the house who are engaged 
in the insurance business include W. D. 
Hunt, Cambridge; Fred D. Pharis, Mt. 
Vernon; James M. Elliott, Sebring, and 
Q. R. Gillogly, Zanesville, who is now 
a member of the lower house. 





Consider State Convention Plans 


The executive committee of the Ohio 
Association of Insurance Agents met in 
Columbus Wednesday to consider plans 
for the 1932 state convention. 


New Appraiser’s Manual 


The J. M. Cleminshaw Company, 
Cleveland, has published an appraiser’s 
manual written for the layman. It con- 
tains a complete schedule showing the 
replacement costs of various types of 
dwellings and the figures given are 
actual construction costs in Cleveland at 
the present time. The schedules of rel- 
ative building costs for Ohio cities are 
included. The Cleminshaw Company is 
now offering its services to Ohio agents 
on a fee basis. 





Ohio Notes 














Insurance Agency, 
incorporated by 
Paolo and Vin- 


The Brotherhood 
Cleveland, has been 
Joseph Filippo, Louis de 
cenzo Colasanti. 


Ingineers of the National Board are 
now making surveys in Lorain and 
Youngstown, O. H. J. Manning of the 


Ohio Inspection Bureau has been assist- 
ing in the work in the latter city. 
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Stimulate Insurance Library 


Insurance Committee of Indianapolis 
Chamber of Commerce Pushes 


Plans for Development 


The insurance committee of the In- 
dianapolis chamber of commerce is con- 
sidering plans for stimulating interest 
in and the further development of the 
insurance section of the Indianapolis 
business library, a branch of the city 
library. Under the supervision of Miss 
Ethel Clellan a library of several hun- 
dred volumes directly relating to insur- 
ance has been assembled and it is the 
desire to increase the facilities of this 
department. It was concluded that the 
existence of this insurance library be 
brought to the knowledge of insurance 
interests of the city, through the vari- 





ous organizations and otherwise and 
also to create an interest which would 
result in the donation of insurance 
books and pamphlets of all kinds. 


Michigan Cities’ Losses Low 


LANSING, MICH., July 6.— Fire 
losses in most Michigan cities have been 
distinctly light so far in 1932, a fact 
which is of course more than “welcome 
to the companies at this particular time. 
While there are a few exceptions, sev- 
eral of the urban centers have reported 
remarkable records for low loss. Grand 
Rapids, on the basis of its record so far 
in the year, expects to set all-time mark 
for minimum fire loss, Lansing, so far, 
is well under any recent year although 
its loss has been under $2 per capita for 
upwards of a decade. Muskegon joins 
the ranks with a reported loss for the 
first half of the year of only $8,000 as 





contrasted with approximately $99,000 


up to the same time in 1931. 


Cover Northern, Central Illinois 


Ben C. Cooper and M. H. Cooper, 
who have formed an adjusting office at 
Ottawa, Ill., under the firm name of 
Cooper & Cooper, have established of- 
fices in the Moloney bulding. They will 
handle fire, tornado and automobile ad- 
justments in northern and central IIli- 
nois, and in addition will do inspection 
work for companies. 


Mutuals Seek Solons’ Aid 
LANSING, MICH., July 6.—Michi- 


gan mutual carriers will launch an effort 
at the regular 1933 legislative session to 
gain greater legislative representation 





through placing legislators sympathetic 
to their interests on insurance commit- 
tees of house and senate, it was indi- 
cated at a meeting here last week of the 
State Association of Mutual Insurance 
Companies of Michigan. 

The need for better representation 
was stressed by several speakers, par- 
ticularly Vern V. Moulton, president of 
the Auto-Owners, Lansing auto mutual, 
and L. P. Dendel, secretary-treasurer ot 
the mutual association. 


Samuel Mueller, chairman of the in- 


surance committee of the Indianapolis 
chamber of commerce, has announced 
chairmen for several sub-committees 
and these are to select their members: 
c. Bray, legislative; H. L. Barr, fire 
insurance; H. L. Cantelon, life insur- 
ance, and W. E. Barton, casualty insur- 
ance. Members of the publicity com- 
mittee are M. B. Oakes, Irving Williams, 
J. J, Fitzgerald and H. E. Snoke. 
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Olsness Wins the Nomination 


North Dakota Commissioner Beats In- 
dependent Opponent in Face of 
Charge Involving Funds 


The overwhelming victory by the 
Nonpartisans in North Dakota at the 
June primaries last week, with upsets 
so far reaching as to leave not a single 
unbeaten Independent candidate, re- 
sulted in the nomination of S. A. Ols- 
ness, incumbent, as commissioner of in- 
surance, defeating H. H. Dahl, of 
Norma, N. D., Independent candidate, 
by a large majority. P. R. Benner, of 
Dickinson, is the unopposed Democratic 
candidate. 

Pre-election interest of insurance men 
centered around the charge by Mr. Dahl 
that Mr. Olsness had been paying ex- 
cessive premiums in his purchase of 
state bonds from eastern bond houses 
with surplus hail insurance funds. Mr. 
Dahl attempted to show that premiums 
of $77,066 were paid between July 18, 
1931, and Feb. 23, 1932, for bonds 
amounting to $1,574,500, which he said 
at no time were worth over 90 cents, or 
10 cents less than par. At all times in 
this period, Mr. Dahl stated the Bank 
of North Dakota had between $5,000,000 
and $8,000,000 of North Dakota real es- 
tate bonds which it was unable to sell 
at par notwithstanding they drew as 
high as 5% percent interest. Mr. Ols- 
ness answered that he had been unable 
to purchase bonds from the bank be- 
cause of a standing agreement between 
the bank and “large bond merchants” 
that all North Dakota bonds must be 
placed on the market for bids in their 
entirety. 


Farmers Union Mutual Case 


Commissioner Olsness of North Dakota 
Gives Policyholders Some Informa- 
tion Concerning the Complications 


Commissioner Olsness of North Da- 
kota has issued a statement dealing with 
the Farmers Union Mutual Fire of Des 
Moines and the Dakota company of the 
same name. The Des Moines company 
was licensed in North Dakota and rep- 


resented one of the activities of the 
Farmers Educational & Cooperative 
Union. The North Dakota division of 


this union last year decided to form its 
own insurance company. This organ- 
ization was effected and the Farmers 
Union Mutual of North Dakota was li- 
censed on June 10, 1931. It entered into 
a contract with the Iowa company, as- 
suming liability under all policies of that 
company in North Dakota. The North 
Dakota company did not issue its own 





policy to take the place of the Iowa 
company. 

When financial difficulty confronted 
the North Dakota company the man- 
agement attempted to rescind the con- 
tract of the lowa company, which was 
resisted by the lowa company. It ap- 
peared as though the status of the con- 
tract and the rights thereunder would 
have to be determined by court action. 
The management of both companies, 
however, realized that this would be an 
expensive procedure, involving further 
delay. There was much discussion and 
the insurance department adopted a pol- 
icy of leniency in controversies of this 
kind. After several negotiations be- 
tween the North Dakota officers and 
those of the Iowa company, represen- 
tatives of the St. Paul office and the 
national headquarters of the Farmers 
Union, the state board of the Farmers 
Union met at Jamestown, appointed a 
committee of four men to meet with 
representatives of the Iowa company 
and try to find some solution to its dif- 


ficulties. Commissioner Olsness and 
Deputy Aslakson attended the confer- 
ences. 


Agreed to Levy an Assessment 


It was agreed to levy 100 percent as- 
sessment against the North Dakota pol- 
icyholders of both companies. The Iowa 
company further agrees to turn over to 
the North Dakota company $12,000 of 
bonds, being part of a $20,000 bond is- 
sue secured by a leasehold on a valu- 
able business building in Des Moines. 
All policyholders who fail to pay their 
assessments will have their policies 
automatically canceled. It is hoped by 
the department that the assessment, 
proceeds from sale of bonds and con- 
tributions will be sufficient to pay out- 
standing losses and claims for refund 
of unearned premiums and other obli- 
gations of the North Dakota company. 
The department says, “We believe that 
creditors should not be too optimistic as 
to the final result, nor should they ex- 
pect that their claims can be taken care 
of except after a substantial part of the 
proceeds of the assessments have come 
in.” The North Dakota company was 
directed to discontinue issuing new poli- 
cies 


NORTH DAKOTA RECEIVER NAMED 


FARGO, N. July 6.—Judge ws 
in federal court po has appointed F. 


Cole of 3ismarck as receiver for Po 
Farmers Union Mutual of North Da- 
kota. The receiver was appointed at the 


request of the Farmers Union Mutual of 
Iowa. The North Dakota company 
claimed that the assets assigned to it by 
the Iowa company were not collectable. 
The Iowa company claimed they were 
at the time of the assignment and if the 
North Dakota company failed to collect 
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JANUARY 1, 1932 STATEMENTS 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. Hi. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 24 V.-Pres. W. W. POTTER, 2d Vice Pree. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 24 V.-Pres. OLIN BROOKS, 2d V.-Pres. 
FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY seen 
CAPITAL POLICYHOLDERS 
$18,795,380.00 ORGANIZED 1888 $32,306,202.99 
NEAL BASSETT, Chairman of Beard 
HENRY M. GRATZ, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H.R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 24 V_-Pres. OLIN BROOKS, 2dV.-Pres. 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1883 $ 2,034,545.17 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vico Pres. H. R. M. SMITH, Vice Pree. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pree, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V_-Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 ORGANIZED 1884 $ 1,226,248.02 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres ARCHIBALD KEMP, Vice-Pres. ERBERT A. CLARK, Vieo-Prea, H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. G. POTTER. 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 24V.-Pres. } LEE TRIMBLE, 24 V-Pree OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.06 ORGANIZED 1966 $ 1,563,520.84 
NEAL BASSETT, Preeident 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. BERT A. CLARK, Viee-Pree, H.R. M. SMITH. Vice-Pres. 
W. E, WOLLAEGER: Vice-Pres. HERMAN AMBOS, Vice-Pres. £.G.POTTER. 24 V-Pree. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pree. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1871 $ 1,603,338.23 
NEAL BASSETT, Chairman of Board 
W.E. WOLLAEGER, President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, View Prea, HERBERT A. CLARK, Vice Pres 
H.R. M. SMITH, Vice Pres. HERMAN AMBOS, Vice Pres. E.G.POTTER. 24 V-Pres. W. W. POTTER, 2d V. Pree. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 ORGANIZED 1878 $ 1,751,660.54 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 ORGANIZED 1896 $ 511,958.09 





G@MIARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 





$ 100,000.00 ORGANIZED 1908 $ 137,264.60 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pre«. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, eu Pres. E.G. POTTER, 2d V.-Prea. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 ORGANIZED 1852 $ 4,967,756.04 





NEAL BASSETT, Chairman of Beard 


J. SCOFIELD ROWE, Vice Chairman 
M. S. LANDERS, President J. C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
E. G. POTTER, 2d Vice Pres. E. R. HUNT, 3rd Vice Pres’t S. K. McCLURE, 3d Vice Presa, T. A. SMITH, Jr. 3rd Vice Pres. F. J. ROAN, 3rd Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 





$ 1,000,000.00 ORGANIZED 1874 $ 2,009,866.67 
NEAL BASSETT, Chairman of Board 
BM. S. LANDERS, President WINANT VAN WINKLE, Vice President J.C. HEY Vice President JOHN R. COONEY, Vice-President 


£.G. POTTER, 2d Vice Pres. T.A. SMITH, 3rd Vice Pres. FRANK J. ROAN, 3rd Vice Pres. R. HUNT, 3ed VicePres. S$.K.MecCLURE,3rd Vice Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 @RGANIZED 1909 $ 1,814,648.30 





WESTERN DEPARTMENT PACIFIC DEPARTMENT 
220 Bush Street, 


844 Rush Street, Chicago, Illinois s E cisco, California 


HERBERT A. CLARK, V ident 
te EASTERN DEPARTMENT W. W. & E.G. POTTER, 2nd Vice Presidents 
H. R. M. SMITH, Vice President F.E. BRISBINE, Res. Vice President 
SAEED SEGITE, Seevcters 10 Park Place ‘FRED W. SULLIVAN, Secretary 


NEWARK, NEW JERSEY SOUTH-WESTERN DEPARTMENT 


~~ eg nreeriing 912 Commerce St., Dallas, Texas 
OLIN BROOKS, 2d Vice President 


461-467 Bay St., Terente, Canada a 
MASSIE & RENWICK, Ltd., Managers bare me eg iq ee Presidemt 
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PRESBYTERIAN CHURCH 
GRADE A 


560,000 cubic feet. 
12,560 square feet. 
Average height 44’ 6”. 


EXTERIOR Ohio sandstone, slate roof 

INTERIOR Halls and corridors _ fireproof terrazzo floors, steel roof trusses and 
girders, wood floor joists, oak floors and oak finish throughout, 

IMPROVEMENTS Low pressure steam, plenum and direct radiation, automatically controlled. 
High grace lighting fixtures, wiring in conduit. High grade 
plumbing fixtures Cost includes decorating, kitchen equipment, seat- 


ing and pipe organ 


Replacement cost per cubic foot.. ale ea isan a ieaniad Es $ 
ment cost per square foot of “ground "AS ell ER EE CRT RAT ONE . $18.16 


(The above is a sample page taken from our new manual now being printed.) 


This 224 page hand book will unquestionably increase your efficiency, 
authority on valuations. It is completely new and up-to-date, 224 pages, 
graphs of buildings and their June, 1932, replacement costs on a cubic and square foot basis. These 
figures are based on actual] 1932 construction costs of ail classes of buildings, ranging from A, B & C 
quality dwellings, farm buildings, industrial and commercial properties to a 102 story skyscraper. 


THESE COSTS MAY BE APPLIED ANYWHERE. This is made possible by the inclusion of a 
schedule of relative costs in 46 cities based on costs in the book as 100. 


earnings and prestige as an 
flexible binding, 90 photo- 


The Manual also contains rates of depreciation on all types of buildings and mechanical classifications, 
chapters on Rental Capitalization, Land Valuation, Leasehold Valuations, etc 


This book will be sent for 5 days free examination, price $3.00. Cheque with order, $2.75. 


J. M. CLEMINSHAW COMPANY 


CERTIFIED APPRAISALS : 
Cuyahoga Building Cleveland, Ohio 








it was due to depressed conditions and 
crop failures. The Iowa company 
claimed that numerous policyholders 
who suffered losses under policies as- 
signed to the North Dakota company 
have threatened suits against the lowa 
company if the losses were not paid. 
Judge Miller issued an order restrain- 
ing the officers of the North Dakota 
company from disposing of any of the 
assets until the action brought by the 
Iowa company was settled. It has been 
pending until appointment of a receiver. 


Rowe Head of Dakota Pond 


Annual Meeting of the Blue Goose 
Was Held Last Week at 
Aberdeen 








The Dakota Blue Goose held its an- 
nual meeting at Aberdeen, electing W. 
I. Rowe of that city, state agent of the 
North British & Mercantile, most loyal 
gander. D. C. Brown of Fargo, Fire 
Association, was made supervisor; H. 
O. Kallgren of Fargo, Home of New 
York, custodian; T. P. Davis, Phoenix, 
Conn., Fargo, guardian; R. F. Slater, 
Sioux Falls, S. D., wielder; Burt Bur- 
ton, Home of New York, Sioux Falls, 
S. D., keeper of the golden goose egg. 
A dinner was held in connection with 
the meeting. D. P. Lemen, manager of 
the Queen City Fire of Sioux Falls, and 
deputy most loyal grand gander, was 
elected a delegate to the grand nest 
meeting at Jacksonville. S. E. Rickard 
of Fargo, retiring most loyal gander, 
was made alternate. The place of the 
winter meeting was left to the officers, 
but it will very likely be held in Aber- 
deen. 


Minnesotans Select Rochester 


The annual meeting of the Minnesota 
Association of Insurance Agents will be 
held at Rochester the latter part of 
August. The exact date has not been 











set, as an effort is being made to ar- 
range for a two-day session. 


Beaver Dam “Agent Celebrates 


H. A. Bird of Beaver Dam, Wis., 
celebrated last week his 25th anniver- 
sary in fire insurance. J. Zechlin, 
who was then Wisconsin state agent of 
the Niagara, with three other field men, 
transferred their companies from G. B. 
Swan to Mr. Bird. The agency has 
written in the past 25 years $275,000 -in 
premiums and had a loss ratio of 18.9 


percent, which is a marvelous record. 
State Agent L. S. Wallace of the Ni- 
agara visited Mr. Bird and presented 


him with a 25-year gold service watch 
fob. 


Heavy Storm Damage Reported 


Whipping through two counties in 
North Dakota and Minnesota, a_ hail 
storm, preceded by a high wind, caused 


heavy damage to crops June 30. The 
storm apparently started five miles 
south of Hatton in Traill county, 


whipped southeast over a path three 
miles wide, passed northeast of May- 
ville, crossed the river at Shelly to con- 
tinue destruction in Norman county, 
Minn. Numerous buildings were wrecked 
and a hardware store was reported de- 
molished. Heaviest damage in North 
Dakota was centered in a spot two 
miles north of Cummings, where even 
garden truck was beaten to the ground. 


Minnesota Notes 


Rochester, Minn., has entered the in- 
ter-chamber fire waste contest. 

The W. C. Krog agency, Stillwater, 
Minn., has purchased the Winson 
Agency. 

George M. Landon, president of the 
Insurance Exchange of St. Paul, has 
been elected vice-president of the Union 
Loan & Finance Company. 


The Twin City has 


planted a new 
agency in Wichita to be known as the 
Rousseau-Harrison Agency. G. W. Har- 


rison, Who was connected with an agency 
in lowa some years ago, will handle the 
fire insurance. 














‘The TOKIO 


MARINE AND FIRE INSURANCE COMPANY, Limited 


Established 1879 


United States Fire Branch: 80 John Street, New York 
J. A. KELSEY, General Agent GEORGE Z. DAY, Ass’t Gen, Agent 


U. S.—Statement March 31, 1932 


Ra eke h ce ee eee eee ened Lee ee $13,807,862.18 
PREMISE asco icc cs bbs ores pases ais vee 1,916,766.13 
COTTIER RAAT TES wi onsidie vv ecie ese vein gesseeecwce 648,327.49 
RESERVE FOR DEPRECIATION IN SECURITIES.. 2,551,124.09 
SURPLUS (March 31, 1932 Valuations)................ 8,691,644.47 


Chicago Branch: 175 West Jackson Blvd. 


Alfred J. Couch 
Manager Brokerage and Cook County Depts. 
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Doling Honored at Meeting 





State Agent of L. & L. & G. Is Honor 
' Guest at Luncheon of Fire 
Underwriters 





TOPEKA, KAN., June 
than 50 field men honored O. W. Dol- 
ing, state agent of the Liverpool & Lon- 
don & Globe and immediate past secre- 
tary of the Kansas Fire Underwriters 
Association, at a luncheon. He was 
presented a Masonic ring by W. L. 
Gardner of the National of Hartford. 
W. O. Woodsmall of the Fire Associ- 
ation was toastmaster. The honor was 
bestowed upon Mr. Doling by all his 
traveling companions, many of whom 
had worked Kansas with him for 20 
years or more, for his work while sec- 
retary of the field club. He was elected 
to that position eight years ago when 
the organization was formed and served 
in that capacity until about two months 
ago when he declined again to accept 
the position because of a recent illness. 
His two daughters, Pauline and Louise, 
who have assisted him in this work, 
were also honored. 

Some of those that have traveled and 
worked with Mr. Doling for a long time 
and who talked regarding him were: 
S. F. Woolard, S. W. Atkinson, F. L. 
Britton, O. D. Butcher, W. S. Whitford, 





C. W. Miller, O. P. Rush, C. W. Bean, 
L. L. Gaines, N. K. Nelson, R. M. Cov- 
ington, W. G. Studebaker and W. L. 


Gardner. It was a fine tribute to him 
for the work he has done in the Kansas 
fire insurance business. 


Incendiary Loss at Omaha 


OMAHA, July 
the 





6.—The explosion at 
Turf cigar store here a week ago 





has turned out not to have been an acci- 
dent as was at first supposed, but a case 
of incendiarism. The fire burned three 
buildings, the others being occupied by 
the Princess theater and the Glazier 
Clothing Company, with losses totaling 
$150,000. State fire marshals found that 
a large pop container had been trans- 
formed into a gasoline sprinkler, and 
also that it did a good job spraying 
gasoline at desired spots in the base- 
ment. 

Missouri Notes 

The Simon Insurance Agency, St. Louis, 
has been incorporated by Katie Simon, 
J. I. Simon, Sam Geffen and Samuel 
Simon. 

The Talbot-Lightner Agency, Colum- 
bia, Mo., has been incorporated by Mary 
R. Hawthorne, J. H. Lightner and C. C. 
Lightner. 








"Five Killed by Tornadoes 


in Kansas and Nebraska 


Killing four persons and injur- 
ing 15, a tornado struck Washing- 
ton, Kan., July 4, during a cele- 
bration, and two new schools, the 
courthouse, railroad station and 50 
houses were severely damaged by 
the wind. Adjusters estimate the 
damage at $250,000 to $500,000. 

In Hubbell, Neb., a woman was 
killed instantly and three men in- 
jured when a tornado struck a 
farm five miles north of the town. 
The people saw the storm ap- 
proaching and ran for an outdoor 
storm cellar, but just as they 
reached it the tornado picked 
them up and carried them across 
the road. 
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STATES OF THE SOUTHWEST 





Report Made on Fort Worth 


National Board Engineers Find Weak 


Structural Conditions in Ordinary 





Constructed Buildings 





The National Board in reporting on 
Fort Worth, Tex., finds that the loss 
for the last five years was $4,657,988 
with an average loss per fire of $1,146 
and a per capita loss of $6.34. The 
engineers say that the water supply is 
from an ample source and mainly re- 
liable. Adequate quantities are available 
in the congested value districts and in 
most other sections. The fire depart- 
ment is mainly efficient but slightly 
undermanned. The fire alarm system 
is reliable and mainly adequate. The 
engineers say that in the congested value 
district the potential hazard due to the 
predominating weak structural condi- 
tions in the ordinary constructed build- 
ings is high in most of the blocks and 
severe block and group fires are prob- 
able. Although a serious fire originat- 
ing in any one of these blocks might 
involve other blocks, the fire department 
aided by the generally low heights and 
numerous fire walls should prevent any 
such fire involving a considerable por- 
tion of the district, in the opinion of 
the engineers. In the minor mercantile 
district severe local fires are probable. 
Packing plants are subject to severe 
local fires but spreading fires are un- 
likely due to good private protection 
facilities. 


Preventicnists Reelect Lund 


OKLAHOMA CITY, July 6—For 
the third successive year, Carl G. Lund, 
state agent Fidelity-Phenix, was elected 
president of the Oklahoma State Fire 
Prevention Association, with general 
agent, Will S. Eberle, elected secretary- 


treasurer for a second term. H. K. Lin- 
inger, state agent Springfield Fire & 
Marine, was chosen vice-president, and 


Frank Zelinn of the Eberle general 
agency was elected assistant secretary. 


Pate Wins Golf Cup 


OKLAHOMA CITY, 
George B. Rittenhouse 
tournament of the Blue Goose, which 
has been in progress for the last four 
months, has been terminated with H. 
E. Pate, state agent Commercial Union, 
proclaimed champion. With this honor 
goes the George B. Rittenhouse me- 





July 6—The 
memorial golf 





morial cup, presented by Austin Ritten- 
house, insurance attorney, in honor of 
his deceased brother. Permanent pos- 
session of the cup is retained only when 
it has been won three successive times. 
Earl Thompson, Fire Companies Ad- 
justment Bureau, won the Class A 
flight and R. C. Dickerson, Oklahoma 
Inspection Bureau, the Class B flight. 
To honor the winners, Mr. Rittenhouse 
will give a banquet for all Blue Goose 
members. 


Waco Survey Completed 


Under the call of R. S. Mauk, Texas 
fire insurance commissioner, members of 
the Waco Insurance Exchange, special 
and state agents operating in Waco, and 
the Texas insurance commission co- 
operated in a survey of conditions in 
Waco, Tex., to see what could be done 
to improve conditions. The territory 
was divided in a systematic way, ac- 
cording to the map, and the work was 
continued until completed. The com- 
missioner was represented by Aubrey 
Riley. 

The 
heavy 


reason for the survey was the 
losses on residences. A 3 percent 
penalty was imposed. This with the 
survey made will, it is believed, be of 
great value in enabling the agents to 
secure the consent of insureds to a re- 
valuation and a reduction of the num- 
ber of fires. 


Stewart Gets Detroit F. & M. 
OKLAHOMA CITY, July 6—The 


Sam H. Stewart general agency has 
taken on the Detroit Fire & Marine for 
Oklahoma. This gives the agency four 
companies, including the Georgia Home, 
Southern Fire of New York and Colum- 
bia of Dayton. 


South Texas Blue Goose Elects 


The South Texas Blue Goose held its 
annual meeting at Galveston. These of- 
ficers were elected: W. S. Ellis, Liver- 
pool & London & Globe, Houston, most 
loyal gander; Harold Choate, Spring- 
field Fire & Marine, San Antonio, su- 
pervisor; John Calhoun, North British, 
San Antonio, custodian; Harold Grant, 
Phoenix of Hartford, guardian; Charles 
Williams, North’ British, Houston, 
keeper; Julian Fruit, Houston, wielder. 
Grand nest delegates are J. C. Pearson, 
Fidelity & Guaranty Fire, San Antonio, 
and Maury Pollard, Netherlands, Hous- 
ton. Seven goslings took their first 
swim, 








IN THE SOUTHERN STATES 





Tells 


O. F. Grover Sees a Material Increase 
in the Moral Hazard Element 
in the State 


of Mississippi Loss 








O. F. Grover of Dallas, one of the 
executives of the America Fore group, 
in his talk before the Mississippi agents, 
called attention to the loss figures in 
that state. In 1931 the premiums were 
$4,972,000 and the losses $4,965,000 or a 
ratio of 99.8 percent. In 1930, premiums 
were $6,142,000 and the losses $4,486,- 
060 or a ratio of 73 percent. There was 
a $1,150,000 decrease in premiums and 
$479,000 increase in losses. Losses in- 
creased in 1931 over 1928, $327,000 or 
37% percent. The underwriting loss 
last year was $2,230,000. For the last 
two years the underwriting loss was $3,- 
340,000. 

The loss and expense elements in 
Mississippi for some years have ex- 
ceeded the income by 50 percent. Losses 
increased in Mississippi when they were 
decreasing over the country as a whole 





about 8 percent. The average rate in 
Mississippi in 1927 was 1.8 percent, 
while in 1931 it was 1.42 percent. Mr. 
Grover said it is obvious that the Mis- 
sissippi rates are too low. He says 
that the increased losses in the state are 
due to the element of moral hazard. 
Moral hazard shows itself in automo- 
bile fire losses. Over insurance is the 
cause of many losses. Moral hazard 
has especially manifested itself in 
dwellings. Mr. Grover said that in 1928 
the America Fore group loss ratio in 
Mississippi was 52 percent and in 1931, 
150 percent. A field man recently vis- 
ited a city and then a small town and 
then found that there were 125 dwell- 
ings on his books in the city over in- 
sured and 35 in the small town. Mr. 
Grover contends that it is the duty of 
agents on renewal to take account of 
valuation of shrinkages, which run from 
25 to 40 percent. 


Recommendations Made 
He offered the following recommen- 


dations: , 
1. It might be possible to reduce fire 





losses by definite measures ef- 
fective than by cooperation. 

2. The necessity of rate increases. 

3. Reduction of agents’ commissions, 
pe rhaps in keeping with savings effected 
in all lines of business through the use 
of economy. Compensation rates have 
already been increased and agents’ com- 
missions have been reduced. 


more 


Suggests a New Committee 


The Mississippi association might 
appoint a committee to confer with the 
inspection bureau and company execu- 
tives for the purpose of preparing a spe- 


cial inspection report containing spe- 
cific information as to moral, physical, 
value, encumbrance, containing the 


question; “Do you unqualifiedly recom- 
mend.” This report would accompany 
each daily report covering dwelling risk. 

5. Submit a resolution committing 
members to whole hearted cooperation 
with the bureau, field men, and others 
striving to reduce Mississippi burning 
ratio. 

That the agents association 
monthly bulletin should carry construc- 
tive articles each month dealing with 
major problems of loss situation. If the 
state has no bulletin the president of the 
association should send circulars to all 
agents including non-members. 

The association should 
special committee to consider and deal 





| totals $14,101. 
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with loss situation, instructed to make 
contact with each major mortgage com- 
pany and building and loan association 
for the purpose of educating mortgage 
companies on sound fundamentals, par- 
ticularly bad effect of overinsurance. 





Deny Walmsley Salary Raise 


BATON ROUGE, LA., July 6—The 
bill to raise the salary of R. M. Walm- 
sley, chairman of the Louisiana insur- 
ance commission, from $3,600 a year to 
$6,000 a year was killed by the state 
senate by indefinite postponement with- 
out a record vote. 


Stresses Electrical Hazard 


FRANKFORT, KY. July 6.— De- 
fective wiring is one of the leading 
sources of fire losses in Kentucky, R. W. 
Keenon attorney for the department of 
fire prevention and rates, told the state 
convention of electrical instructors here. 


From July 1, 1931 to June 20, 1932, 
property in this state valued at $319,- 


fire due to de- 
On this property $201,- 
was carried and the loss 
These figures were fur- 
nished by the state department. 

He urged the passing of an electrical 
inspection bill and said this hazard 
would have been eliminated by the last 


550 was endangered by 
fective wiring. 
770 insurance 
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buildings, the same ver- 
dant hills and ever-mov- 
ing rivers, the same blue 
skies — only the day is 
different! 


This is a day of cav- 
tious management and 
closer economies. 
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For the past 108 years the. 
Yorkshire has been writing 
insurance —through good 
times and bad the parent 
organization and its sub-— 
sidiaries have grown and 
become stronger...This 
record is not alone a com- 
pliment to these companies 
but a direct reflection of 
the inherent stability of 
the insurance business 
and of the agents 
producing that business. 
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SAVE TIME! STOP AT THE BISMARCK 


The BISMARCK is close to the wholesale district 
Salle Street . . . in the theatre district . . 
Merchandise Mart. 
Quiet, outside rooms .. . super-comfort beds .. . 
bath . . . mail signal in each room.. 
service of hospitality. 
Rooms with bath, $3.50, $4, $4.50, $5, and $6 

Rooms without bath, $2.50 

Write for booklet with downtown map. Otto K. Eitel, Manager 


RANDOLPH AT LA SALLE 


a ORES 
. three blocks to 


soft water for 
. renowned cuisine ... 





UNDERWRITER 


legislature, had it not been for certain 
utilities companies, certain mine owners 
and the rural members of the legislature 
who felt they were protecting their con- 
stitutents when they opposed the bill. 


Mississippi Commission Elects 


The Mississippi insurance commission, 
recently appointed, has organized with 
Shelby Pickett, Hattiesburg insurance 
man, as chairman. Guy M. Houston of 
New Albany was named = secretary. 
H. H. Boswell of Coffeeville is the third 
member. Members of the old commis- 
sion met with the new commissioners 
and aided in transfer of the funds and 
records. 


Mayfield Agencies Merge 
Two large and old agencies at May- 


field, Ky., have merged as the Mayfield 
Insurance Agents, Inc., representing 
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consolidation of the Mayfield Insurance 
Agency and the agency of Shaw & Rob- 
ertson. The new agency has been in- 
corporated. 

Shaw & Robertson was formed in 
1880. Len S. Shaw, president of the 
company, was president of the Ken- 
tucky Association of Insurance Agents 
the past year. 


Kentucky Notes 


The State Insurance Agency, Lexing- 
ton, Ky., has changed its name to the 
Hagner Insurance Company. 

J. R. Grady and C. F. Searcy, Jr., have 
opened a local agency at Bowling Green, 
Ky., under the firm name of Grady & 
Searcy. : 

Voluntary bankruptcy proceedings have 
been filed in Louisville by the Hieatt- 
Scheirich Insurance Agency, a non- 
board agency formed a few years ago 
as a running mate for the Consolidated 
Realty Company and large holdings of 
the Hieatt and Scheirich interests, which 
had numerous corporations in the realty, 
building and allied lines, 
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Eppich General Agency Sold 





Transferred to Braerton, Simonton, 
Brown in Line With Separation 


Rule of Supervisory Committee 





DENVER, July 6—The _ general 
agency of E. P. Eppich & Son has been 
sold to Braerton, Simonton, Brown, 
Inc., consummating one of the most im- 
portant of several deals necessitated by 
the recent rule of the supervisory com- 
mittee of the Rocky Mountain Fire 
Underwriters’ Association separating 
local from general agencies. 

Mr. Eppich and his son, Karl, will 
devote themselves exclusively to their 
local agency at their present location, 
810 14th street. They will continue as 
casualty general agents, since this does 
not conflict with the new rule of the su- 
pervisory committee. 

Mr. Eppich and W. L. Braerton, head 
of the purchasing firm, have just re- 
turned from the east, where they com- 
pleted arrangements for the transfer, 
following conferences with a number of 
the home offices of the companies in- 
volved. 

E. P. Eppich is one of the best-known 
insurance men in the mountain field. He 
came to Denver from Chicago in 1879. 
He had represented the State of Penn- 
sylvania and the old Spring Garden con- 
tinuously for more than 35 years, and 
had the Stuyvesant over 25 years. He 
also was general agent for the Bankers 
& Shippers and the Pacific American 
Fire Underwriters. 


F. T. Clark, who has been with the 
Eppich agency 17 years, will become 
affiliated swith Braerton, Simonton, 
Brown. He has been doing field and of- 


fice work. He was with the National 
Union for five years, the Vulcan of Cali- 
fornia two years and the Northwestern 
Fire & Marine two years. 


Halsey Speaks tn Oakland 


The East Bay Insurance Exchange 
and East Bay Safety Council, Oakland, 
Cal., will hear a discussion of traffic 
hazards July 8 by Maxwell Halsey, 
traffic engineer of the National Bureau 
of Casualty & Surety Underwriters. 


Frazier on Washington Committee 


SEATTLE, July 6—The Washing- 
ton advisory committee has elected W. 
G. Frazier, special agent St. Paul Fire 
& Marine, Seattle, as a representative of 
the Special Agents Association of the 
Pacific Northwest. 








Oregon Rate Changes Expected 


PORTLAND, July 6—According to 
A. L. Merritt, vice-president America 
Fore and president of Oregon confer- 
ence committee, it is expected that rate 
and tariff changes will be made in Ore- 





gon as a means of curbing excessive 
loss ratios in this state for several vears. 
There probably will be increases in rates 
on unprofitable classes and in unpro- 
tected towns. The present Oregon loss 
ratio is estimated at more than 70 per- 
cent. 


Colorado Blue Goose Elects 


DENVER, July 6.—F. E. Brown, en- 
gineer of the Mountain States Inspec- 
tion Bureau, was elected most loyal 
gander of the Colorado Blue Goose at 
the annual meeting. He succeeds D. G. 
Mulligan, and was advanced from super- 
visor. 

Other officers elected are: E. B. Steb- 
bins, supervisor; J. E. Greer, custodian; 
A. L. Tefft, guardian; C. V. Rutledge, 
keeper, and F. L. Henkel, wielder. Del- 
egates to the grand nest meeting are 
D. G. Mulligan and F. L. Henkel; alter- 
nates, C. D. King and H. B. Hickok. 


Retain City Alarm System 


DENVER, July 6—This city will 
continue to operate its own fire and po- 
lice alarm system, having rejected a 
service outlined by the telephone com- 
pany. E. Layne, superintendent of 
the city fire and police telegraph, recom- 
mended the retention of the Gamewell 
system with certain modifications. He 
said the adoption of the company’s pro- 
posal would result in scrapping $65,000 
worth of modern equipment and claimed 
the maintenance cost of the modified 
system he suggested would be lower 
than either the city’s present setup or 
that of the telephone company. 


B. & L. Failures Hit Insurance 
DENVER, July 6—The failure of 


three building and loan associations at 
Colorado Springs has seriously affected 
the insurance business, according to re- 
ports of field men. 

Aggregate deposits of the institutions 
amounted to about $2,500,000. With 
funds thus tied up, many assureds have 
been crippled in paying their insurance 
premiums. The personal funds of some 
agents were on deposit with these insti- 
tutions, it is said, and some of these 
building and loan associations operated 
insurance agencies, it was indicated. 


Sullivan Commissioner Candidate 


W. A. Sullivan, well-known local 
agent of Seattle, has been named as the 
Democratic candidate for insurance 
commissioner of Washington. 


Walsenburg May Be Rerated 


Walsenburg, Colo., has been inspected 
by the Mountain States Inspection Bu- 
reau for rerating. Officials of the bu- 
reau have demanded immediate im- 
provements in fire protection. Unless 
these are made the town will be trans- 
ferred from class 8 to class 9. A num- 
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ber of recent disastrous fires were due 
to lack of organization in the fire de- 
partment as well as inefficient and ob- 
solete equipment, it was declared. 





Colridge and Patty Speak 
Frank Colridge, executive secretary 
of the California Association of Insur- 
ance Agents, and Walter Patty, district 
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manager of the National Automobile 
Club, addressed a meeting of the Contra 
Costa Insurance Exchange last week. 


San Diego Adjusters Elect 


Max H. Seeger, independent adjuster, 
was elected president of the Adjusters 
Association of San Diego, Cal., at its 
annual meeting. The association now 
has a membership of about 20. 
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Conservation Work Needed 





T. Alfred Fleming Calls Attention to 
Some Present Day Phases in 
Fire Losses 





BRETTON WOODS, N. H., July 6. 
—T. A. Fleming, supervisor of the con- 
servation department of the National 
Board, who spoke this week before the 
annual meeting of the New England 
Association of Insurance Agents, called 
attention to the great need for property 
conservation during this day of unem- 
ployment and economic depression. He 
said that to waste $500,000,000 every 
year in preventable fire loss while strain- 
ing charitable resources to keep people 
from starving is a supreme example of 
tragic folly. 

Insurance Is Backbone of Credit 


Mr. Fleming said that insurance is the 
backbone and support of the present 
system of credit. If credit should fail 
there is naturally disaster. Last year 
the stock companies supplied credit pro- 
tection from fire, windstorm and other 
tragedies in an amount equal to two- 
thirds of the total valuation of the na- 
tion. He urged agents to study not 
only the present needs of customers for 
satisfactory insurance coverage but also 





what is required to assure more ade- 
quate protection. Mr. Fleming said the 
question is not how much insurance an 
agent can write but how well he can 
write it. There are many suggestions 
that can be made to assureds that will 
reduce the fire hazard and will increase 
safety. He said that in many instances 
the effective use of fire walls, protected 
exposure openings, enclosing vertical 
hazards, use of stand pipes, extinguish- 
ers and sprinklers are either avoided or 
evaded. 
Two Important Features 

Two very important features he said 
stand out in an analysis of fire losses. 
First, there is the prevalence of fires 
in mercantile and manufacturing build- 
ings with loss of $10,000 and over and 
secondly, the startling increase in dwell- 
ing house losses. Fires of $10,000 loss 
are about 1 percent of the total and yet 
they account for nearly 60 percent of 
the loss sustained. Since 1924 there 
has been a 50 percent increase in the 
amount of annual loss in_ residential 
property. Mr. Fleming continued: 

“To account for these startling fig- 
ures we have but to examine the reports. 
We find poor and unsupervised con- 
struction of buildings, failure to protect 
vertical openings, lack of fire-stopping, 
unsatisfactory protection of exposed 
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Fire Association of Philadelphia 
The Reliance Insurance Company 
Victory Insurance Company 


OTHO E. LANE, President 
JAMES G. MACONACHY, Vice-President 
J. VICTOR HERD, Secretary 


HEAD OFFICES 


Fourth and Walnut Streets 
Philadelphia 


DEPARTMENTAL OFFICES 
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Toronto New York 
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OCEAN AND INLAND MARINE DEPARTMENTS 
Appleton & Cox, Inc., Attorney 
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INDEPENDENT” ADJUSTERS | 
= 
ARIZONA ILLINOIS (Cont.) INDIANA (Cont.) KENTUCKY 





Southwestern Adjustment 
Bureau, Inc. 
Fire, Automobile and Casualty 
Company Adjusters 


622 Heard Bldg. 505 Cons. Bank Bldg. 
PHOENIX, ARIZ. TUCSON, ARIZ. 


L. E. JENKINS & CO. | 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448 Chicago, Ll. 





H. G. DOUGHERTY 


Insurance adjustments and investigations 

1019-20 Lemcke Bldg. 

Indianapolis Indiana 
Automobile—Inland Marine—Casualty 


Phone Riley 4548 








CALIFORNIA 








MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 
542 Adam Grant Building 


San Francisco, Cal. 


ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, Workmen’s Compensation, 

Burglary 
A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 








COLORADO, WYO., & N. MEX. 








CHARLES W. KRUEGER 
Adjuster 
of Wilson-Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 


DENVER, COLA. 
New Mexico 


(Formerly 


942 Gas & Electric Bldg. 
Colorado Wyoming 


WILSON S. 
LEVENS 


A-938 emai ha CHICAGO 
Fire, Auto, Inland Marine, and Casualty 








DELAWARE 








HART COOPER 


Adjuster for Insurance Companies 
Fire—Automobile—Casualty 
Delaware Trust Building 
WILMINGTON, DELAWARE 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 








DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va. 
Prompt and Efficient Service Since 1921 


JOSEPH RICE & CO. 


INVESTIGATIONS ADJUSTMENTS 
ALL CASUALTY LINES 
Chicago Office Milwaukee Office 


966 Ins. Exch. Bldg. 
Phone: Harrison 8666 


601 Guaranty Bldg. 
Phone: Daly 0664 








FLORIDA 





H. G. HEYWARD 
INDEPENDENT ADJUSTER 


Formerly Manager Florida Offices Southern 
Adjustment Bureau 
1201 Graham Bldg. Telephone 5-3678 
JACKSONVILLE, FLORIDA 





B. J. Morgan 
DE KALB—ILL. 


20 Years’ Insurance Experience 


Adjustments and Inspections Anywhere 
in Northern Illinois 














H. C. HARRISON 


ADJUSTER 
Fire Marine Automobile Casualty 
718 Stovall Professional 
TAMPA, FLORIDA 
Telephone 4722 


Atroraft 





ILLINOIS 





G. W. ROBSON, JR. 


Adjuster 


CITY NATIONAL BANK BLDG. 
Lock Box 458 


CENTRALIA ILLINOIS 











Cc. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 











Established 1899 


GREENE, 
WHITNEY & 


MILLER 


ADJUSTMENTS 


175 W. Jackson Street CHICAGO 











COOPER & COOPER 
——«-" and Adjustments 
the Companies 
MOLONEY 1 BLDG.-OTTAWA, ILL. 
Northern and Central Illinois 
FIRE—TORNADO—AUTOMOBILE 








Middle States Adjusting Company 
Three Offices in Illinois 
Commercial National Bank Building 
PEORIA, ILLINOIS 
Insurance Exchange 1458 E. State. St. 
CHICAGO, ILL. EAST ST. LOUIS, ILL. 





INDIANA 





ROBERT D. DENTON 


Automobile and Casualty Lines 


914 Citizens Trust Bldg. 
Fort Wayne, Indiana 


411 Glass Block 
Marion, Indiana 








INDIANA ADJUSTMENT CO. 
Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 

















Investigations and Adjustments of Multiple Lines of 
Insurance Claims in tndiana 
Federated Insurance Adjusters 
Suite 604 Majestic Building 
Indianapolis, Indiana 
—— N. e - Counsel 


awrence G. Merkel, Manager 
anend G. Fiteverald, Secretary-Treasurer 








Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 











J. H. HARRISON, INC. 


General Adjusters 
Head Office: Starks Bldg., wanna, Ky. 
Branch Oftice 
Cook Bldg., Bowling Grew, Ky. 
Weille Bldg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 








MARYLAND 





HENRY L. ROSE & CO. 


Incorporated 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 








MISSOURI 





MoKanOkla Adjustment 
Company 


Adjusters for Companies — 
605 Temple Bidg., Wichita, Kan. 
431 Railway Exchange Bidg., cay City, Mo. 


517 Insurance Bidg., Oklahoma City, Okla. 
420 Beacon Life Bidg., Tulsa, Okla. 














THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 


J. L. Valentine, Mgr. 
Lincoln 4838 


241 North Penn St. 
INDIANAPOLIS 
175 W. Jackson Blvd., Chicago 


Head Office: 








A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 


Automobile, Casualty, Compensation, 
Inland Marine 
Union Trust Bldg. Phone 3-9712 
South Bend, Indiana 








GENERAL INSURANCE 
ADJUSTMENT COMPANY 
Investigation and Adjustment in 
Western Indiz ana and Eastern Illinois 
Automobile, Casualty and Compensation 


Terre Haute Trust Building 
Phone Crawford 7500 


Terre Haute, Indiana 





BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 
CHEMICAL ye +g — 


Automobile & Casual 
Branch 207, Holland Bldg., a Mo. 








JOHN A. SCHEIB & CO. 


Fire—Automobile—Casualty 
340 Planters Bldg. 


ST. LOUIS 
Telephone Chestnut 2116 








Phone Central 1889 
Paul M. Wishon Company 
Claim Adjusters 
Cotton Belt Building 408 Pine Street 


Automobile ond Casualty 
” Workmen’s Compensation 











NEBRASKA 











IOWA 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile——-Fire, Theit, Collision 
Conversion, Liability, Property Damage 
Inland Marine. Burglary 
Howard E. Kopf, Mgr 
American Bank Bldg. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 


THE JOHN D. GARMIRE 


INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1907 
Adjusters 
John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha FredL. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, McCook 

Lee G. Crampton, Omaha 














KANSAS 





Southeast Nebraska Collection, Ad- 
justment & Credit Reporting Agency 


Insurance Adjustments, 


Companies or Finance 
25 Years in the Le 
Lock Box 228 Homer D. Kirk, Mgr. 
Falls City, Nebraska 








Universal Adj. & Insp. Co. 
INCORPORATED 


Home Office: Joplin, Missouri 
Kansas City, Missouri Phone 746 
Phone, Harrison 0992 Miners Bank Bldg. 
405 Security Building 

Salina, Kansas 
Phone 685 
United Life Bldg. 





Columbia, Missouri 
Phone 6606 
Guitar Building 








OHIO 





HAROLD A. WALTZ 


1013-1014 Second Natl. Bldg.—Akron, Ohio 
Phone J. E. 7013 
Complete Claim and Legal Service 
Operating with five associates over radius of 
58 miles from Akron. 13 years experience on 
all classes of insurance adjustments. 














BRITTON ADJUSTING AGCY. 
Frank L. Britton, Manager 


Adjusters of All Kinds of Insurance Claims 
Room 220 Insurance Building 


TOPEKA, KANSAS 
Office Phone 25094 Residence Phone 21550 








Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 


J. A. Anderson, Mgr. Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 
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INDEPENDENT ADJUSTERS B 





OHIO (Cont.) 





JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








TEXAS 





; PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dallas, Tex. 
General Insurance Adjusters 
bes in Texas” 
Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 
El Paso—Houston—Longview 





THAYER 


ADJUSTMENTS 
R. M. THAYER 


Investigations and Adjustments 
All Casualty Lines 


Lloyd Caldwell Corporation Claims Service 
Claims M s for I 


SAN ANTONIO, TEX. EL PASO, TEX. 
Brady Building 807 Bassett Tower 
HARLINGEN, TEX. 








Representing Companies Only howe Building Esperson Bullding 
408 Chester-Twelfth Bldg. Cleveland, Ohio DALLAS, TEX, "Fr. WORTH CORPUS CHRISTI 
CHerry 8398 CHerry 6399 Kirby Bullding Fair Buliding Nixon Building 
VIRGINIA 





THAYER’S UNDERWRITERS SURVEY CO., INC. 


502-3-4-5-6 Finance Bldg. 
E. A. Thayer, N. R. Thayer, 
President Sec.-Treas. 
730 Prospect Ave. CLEVELAND, OHIO 
Claims adjuste rs for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 








Van-Reed & Company 
C. L. Harris & Company 


General Adjusters 
Cleveland—905 Swetiand Bldg. 
Akron—412 Akron Savings & Loan Bidg. 
Youngstown—810 Mahoning Bank Bldg. 
Toledo—628 Nicholas Bidg. 
Columbus—10th Floor, Outlook Bidg. 
Cineinnati—i216 First Nat'l Bank Bidg. 
Lima—808 Lima Trust Bidg. 








Old Dominion Adjustment Bureau, Inc. 


Adjusters for Insurance Companies 
All Lines 
1001 State-Planters Bank Bldg. 
Richmond, Virginia 


828 Royster Building 
Norfolk, Virginia 











J. W. GREGG, Adjuster 


cues & a oy Bank Building 
OKE, VA. 


Prompt aa Personal Service 


Fire—Automobile—Casualty 





WASHINGTON 





FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


1041 Third National Bldg.. DAYTON, OHIO 
Over Twenty-Six Years Company Service 








The General Insurance Adjustment Co. 
Ohio Bank Building 
TOLEDO 


Complete Claim Service 














Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 


D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjusters 
Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 

Eastern Indiana 








WOOD & COMPANY 
General Adjusters—AE Lines of Insurance 


Years General Claim Agent 
PENN-OHIO SYSTEM, Sa, Ohlo—Power— 
Electrie Ra lway—City and Interurban Bus Lines 
GEN. CLAIM DEPT. 0a.-705 City Bank Bids. 
YOUNGST , OHIO 


one 3-0814 





OKLAHOMA 


FRANK ALLYN, INC. 


Established 1915 
MEHLHORN BUILDING SEATTLE 


General Adjusters—All Lines 
Branch Otome: , meee, Ppeeme, Aberdeen 
LAND, ORE ON 


Service a = Other Pacife Northwest 
Cities 





WISCONSIN 





Rehfeld Adjusting Company 


General Insurance Adjusters 








Madison 
3 W. Main St. Phone Badger 1621 
Fond du Lac 
39 E. 10th St. Phone 7066 
THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mgr. 

828 N. Broadway Phone Daily 5620 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 








NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock 
Underwriters Exchange Bldg. 
MILWAUKEE 
828 N. Broadway Phone Daly 5620 
BRANCH OFFICES 
Beloit Antigo 








C. R. WACKENHUTH 


Adjuster for Stock Companies Only 


TULSA, OKLAHOMA 
3160 South Owasso St. Phone 2-5460 





O. W. ROLFE CoO., INC. 
Adjusters for Companies Only 
Casualty—Surety 
“14 Years’ Experience in Wisconsin” 

709 N. 11th Street Phone Marquette 6443 
MILWAUKEE, WIS. 
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Now is the time for state and special agents to get new leaves for 
their field books, or possibly start new books on an improved form 


Rough Notes Loose Leaf Form 
Parson’s Loose Leaf Form 


For Sale by 


THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd. Chicago 


> > 
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areas, lack of sprinkler or extinguish- 
ing agencies, and a flagrant disregard of 
necessary watchman, supervisory or fire 
alarm service. 
Fire Hazard at Night 

“The prevalence of fire increases 35 
percent during the night, or unoccupied 
period. Many firms have been apply- 
ing economies at the wrong end, dis- 
pensing with watchman and supervisory 
service. As a result, the fire is not dis- 
covered until it reaches conflagration 
proportions and is spread through the 
structure’s unprotected stairways, eleva- 
tor shafts and open areas. 

“Three conditions of construction in 
dwellings contribute largely to residen- 
tial losses—failure to properly fire-stop 
all walls and partitions, improperly built 
chimneys and combustible roofs In- 
surance men, having the knowledge of 
fire causes, have the point of contact 
with the public and are able to meet 
the problem of economic fire waste both 
intelligently and constructively. As a 
counsellor of insurance, this contribu- 
tion to individual and community is both 
an opportunity and an obligaton.” 





Blanket Plan for Buffalo 


BUFFALO, N. Y., July 6.— After 
months of investigation a special com- 
mittee of the city council recommended 
that it cover $43,000,000 of municipal 
property by a blanket fire policy. The 
premium on such a policy, to be placed 
through the Buffalo Association of Fire 
Underwriters, would be $127,055 the 
first year, with a gradual reduction in 
premiums over a five-year period due to 
a spreading of the lapsing dates, until by 
1936-37 the premium for that fiscal year 
would be $51,125. 


Results of Maryland Investigation 


In 1931 the Maryland department in- 
vestigated 105 fires of suspected incen- 
diary origin, with the result that ten 
persons were convicted on arson charges 
and sentenced to various prison terms; 
three others are under indictment 
awaiting trial, and two are held for the 
grand jury. As a further result of in- 
vestigations by the department $99,465 
was saved to the fire companies under 
fraudulent claims. 


Maine Mutuals Meet 


AUGUSTA, ME., July 6.—H. F. Me- 
Glaughlin of Presque Isle was elected 
president and P. L. Blanchard, Cum- 
berland Center, secretary, at the annual 
meeting of the Maine Association of 
Mutual Fire Insurance Companies. L. 
A. Jack, Lisbon Falls; O. K. Storey, 
Washburn, and E. C. Buzzell, Frey- 
burg, were elected to the executive 
committee. 

H. P. Cooper, secretary of the Na- 
tional Association of Mutual Insurance 
Companies and Commissioner Spencer 
spoke 





Field Men to Meet 


The Underwriters Association of 
New York State will hold its summer 
meeting at Syracuse, July 12. The ex- 
ecutive committee will meet the day 
before, as will the farm committee. Fol- 
lowing the meeting of the association 
the Empire State Blue Goose will have 
an outing at the Syracuse Yacht & 
Country Club. 


New Fire Prevention Group 


BOSTON, July 6—Organization of 
the Massachusetts state fire prevention 
committee has been completed under 
auspices of the Massachusetts Safety 
Council. Gen. J. H. Sherburne, presi- 
dent Massachusetts Safety Council, 
opened the meeting. A. N. Miner, vice- 
president of the council and chairman of 
its fire prevention committee, was act- 
ing chairman and was elected chairman 
of the state committee, with Ralph Pen- 
dleton as secretary. 

Among insurance men present were 
Percy Bugbee, assistant managing di- 
rector National Fire Protection Asso- 
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CALIFORNIA 


INDIANA 


A Directory of Responsible Attorneys Specializing in Insurance Law 


MINNESOTA (Cont.) 





OHIO (Cont.) 





Dinkelspiel & Dinkelspiel 
333 Montgomery St. Garfield 8630 
14th Floor Pacific National Bank Bldg. 
San Francisco, Calif. 


Associates 
Henry G. W. Dinkelspiel David K. Lener 
Martin J. Dinkelspiel Alfred J. Stern 
John Walton Dinkelspiel Hiram E. Casey 
All Phases of Insurance Litigation 


and Business 








Wayne R. Millington 


General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 
Telephone DOUglas 1123 
687 Mills Bldg. SAN FRANCISCO 








CAHADA 





Mehr & Home 

Barristers & Solicitors 

25 West King Street 

Toronto, Canada 

Counsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guar- 
anty Co. 





GEORGIA 





Bryan & Middlebrooks & Carter 








GEORGE A. HENRY 
INSURANCE ATTORNEY 


504-S Meyer-Kiser Bank Bldg., 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigations 


Geoffrey P. Mahoney 


Attorney and Counselor 
831 Metropolitan Bank Building 


Minneapolis, Minnesota 
Investigation and Adjustment of Claims 








KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investi Adjusting 











Slaymaker, Merrell, Ward 
& Loc 


ke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 





SEXTON, MORDAUNT, KENNEDY 
& CARROLL 

Adjusters and Investigators sent to any place 
in the Northwest 








Clarence C. Wysong 


PRACTICE LIMITED TO 
INSURANCE LAW 


722 Circle Tower 





Indianapolis, Ind. 








IOWA 





JOHN D. RANDALL 
Lawyer 











ATLANTA Candler Building GEORGIA . 
i American Trust Bldg. 
Shepard Bryan W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter CEDAR RAPIDS, IOWA 
Chauncey Middlebrooks Edward B. Everett, Jr. 
O. W. Russell M. H. Meeks 
FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 
Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 
ILLINOIS : ; . 
Miller, Miller & Miller 
LAWYERS 


Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, IIL 


Special attention to the law relating te all 
classes of Corpurate Surety Bonds 








EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
ire Insurance and Taxation 





1316-1318 Equitable Building 


es Moines 








Parrish, Cohen, Guthrie 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 








Pi Building, 


Security Bldg., 
St. Paul, Minn. 


Minneapolis 














ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 














BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjustment 
and investigation of claims 














ORR, STARK, KIDDER & FREEMAN 


11th Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 











NEW JERSEY 








KENTUCKY 





Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 


SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 


Telephone 1140-1 Market 
Specialist in the Law on Breach of Warranty 
and General Insurance Cases 














MICHIGAN 





DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 


NEW YORK 


David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 


316 Security Mutual ry 
BINGHAMTON, NEW YORK 


Insurance attorneys Especially equipped to handle 

















MINNESOTA 








BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 








Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 


Duluth 


Insurance Litigation 


Special Department for 
Investigations and Adjustments 











STAHL, STAHL & STAHL 
Attorneys-at-Law 
Main Office 
Stahl Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated _— 


in Sandusky, Seneca, Ottawa, Wood a 
Erie Counties, Ohio 








WM. A. FINN 
ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. 





TOLEDO 








OKLAHOMA 





Rittenhouse, Webster & 
Rittenhouse 
American National Bank Bldg. 
OKLAHOMA CITY 





SOUTH DAKOTA 





BAILEY & VOORHEES 


Charles O. Bailey (1860- 
John H. Voorhees Melvin T. Woods, Je 
Theodore 


a): 


BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 








TENNESSEE 





WILLIAM HUME 
NASHVILLE 











WASHINGTON 





ROBERTS, SKEEL & HOLMAN 


Alaska Building 
John W. Roberts Wm. Paul Uhimann 
E Everett 0. Butts 





Guy B. Knott 
Tyre H. Hollander A. P. Curry 
Glen E. Wilson 
Edward Hutcheson W. E. Evenson, Jr. 
Frank Hunter H. Henke, Jr. 
SEATTLE 





WISCONSIN 








BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 








et gegen adjustments and litigation over cen- MILWAUKEE 
Representing U. S. Fidelity & Guaranty 
Company, Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 
OHIO 
Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 
General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 








Guardian Bldg. CLEVELAND 


GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wiscensin 


905 Ist Wis. Natl. Bank Bldg. 


Milwaukee 
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ciation; S. L. Burgher, New England 
Insurance Exchange, and Isaac Osgood, 
Boston Board of Fire Underwriters. 
The Massachusetts Insurance Federa- 
tion was active in forming the commit- 
tee. 





Launch Premium Finance Company 
BALTIMORE, July 6—The Insur- 


ance Premium Finance Company, 1355 
Baltimore Trust building, Baltimore, 
has been incorporated to engage in the 
business of financing insurance pre- 
miums. E. C. Schuchhardt, N. F. 
Moran and L. D. Stone, all of this city, 
are the incorporators. 








Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
the Twin City Fire 
has developed until 
it is able to serve 
them _ completely 
and satisfactorily in 
all their insurance 
problems. 


“Writing fire, tor- 
nado, farm, auto- 
mobile, hail, tractor, 
aeroplane damage, 
customers’ goods, 
fine arts, fur coats, 
jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 
signs, merchandise 
sold under _ con- 
tract.” 











TWIN CITY 


Fire Insurance Company 


Minneapolis Minnesota 














SPECIAL AGENTS 
ENGINEERS 


Have your assureds buy direct 


from manufacturer. Write for our 
special insurance agents’ prices 
ee 


UNDERWRITERS’ INSPECTED 
FIRE EXTINGUISHERS 


The General Mfg. Co. 
St. Louis, Mo. 


Manufacturers of Fire Extinguishers, Fire 
Apparatus and Allied Products 


INCORPORATED 1905 














UNDERWRITER 


27 





THE NATIONAL 








Gives Address 








THOMAS C, 
Morrisville, Vt. 


CHENEY 


T. C. Cheney of Morrisville, Vt., chair- 
man of the New England advisory 
board of the New England Associations 
of Insurance Agents, spoke this week 
before the annual meeting of the New 
England body at Bretton Woods. 


New Quebec Law in Force 


MONTREAL, July 6.—The new in- 
surance legislation of Quebec province, 
which sets up a complete control over 
insurance activities independent of the 
Dominion insurance law, has been de- 
clared effective July 1, by notice pub- 
lished by B. A. Dugal, superintendent of 
insurance of the province. The notice 
points out that all insurance companies, 
societies or associations transacting busi- 
ness in the province, and not having paid 
the fees provided, or not having ob- 
tained a license from the province, are 
in violation of law and their directors 
and officers are liable to penalties. 


MADISON, WIS., July 6—The Wis- 
consin Auto Protective Association is 
subject to the rules of the commissioner 
of insurance, Superior Judge Schein 
held in holding to trial Mrs. J. A. Egan, 
Madison, former secretary of the asso- 
ciation, on a charge of violating insur- 
ance laws by selling its policies. 

Mrs. Egan maintained that the or- 
ganization was a “friendly association,” 
but Judge Schein held it to be doing an 
insurance business, and subject to the 
regulation of the commissioner. ‘The 
judge declared that, should the associa- 
tion be forced to pay a number of large 
claims at once, it would “blow up,” and 
persons who thought they had $10,000 
policies would find they had no protec- 
tion at all. 


Important Federal Decision 


A decision of rare importance to fire 
insurance has just been made by the 
federal district court at Peoria in the 
case of the Peoria Loan & Homestead 
Association and Effie Pickton vs. Fire- 
men’s of Newark. It upholds the minor- 
ity rule that when a policy is void at 
issue through misrepresentation the 
standard mortgage clause is also void 
and the mortgagee as well as the assured 
cannot recover on a claim. The weight 
of decision is on the other side, espe- 
cially as regards the third party interest 
of mortgagee. The case cited involved 
a claim for $8,400 on building, but there 
was an additional $1,500 on contents 
which was not considered in this case. 
The Firemen’s was represented by the 
Chicago insurance law firm of Silber, 
Isaacs, Silber & Woley. 





SAFETY 
SIDELIGHTS 


what are you 
doing in your 
community ? 














OPEN DRIVE TODAY TO CUT 
BERGEN COUNTY ACCIDENTS 





Insurance and Civic Organizations Help Six 
Weeks’ Campaign 





For the next six weeks Bergen 
County, N. J., is to conduct an in- 
tensive war on its street and high- 
way motor accidents. Beginning to- 
day nineteen State, county, munic- 
ipal, civic and private organizations 
are to attack the present death, in- 
jury and property damage toll of 
the automobile on a united front. 
Speakers will address all luncheon 
clubs, service clubs, schools and 
other community gatherings, laying 
the facts about the automobile situ- 
ation before the public. Thousands 
of posters are being distributed. A 
special committee will endeavor to 
persuade all motorists to have their 
ears inspected for defective mechan- 
ism. The National Bureau of Cas- 
ualty & Surety Underwriters and 
the Bergen County Insurance 
Agents’ Association are co-operat- 
ing in the campaign. 


—Journal of Commerce, 
May 26, 1932. 








The insurance agent participating in prevention work serves the 


publie and helps the business of which he is a part. 


As an indirect 


result, he establishes himself as a person well worth dealing with. 


Great American 
Audemnify Company 


CASUALTY New Park SURETY 





INCORPORATED 1799 


PROVIDENCE WASHINGTON INSURANCE CoO. 


of Providence, R. I. 


Capital $3,000,000 


Surplus to Policyholders, $6,049,041 


INCORPORATED 1928 


ANCHOR INSURANCE COMPANY 


Providence, R. I. 


Organized and Owned by the Providence Washington Insurance Co. 


Capital $1,000,000 


Surplus to Policyholders, $1,353,608 


Each of these Companies writes the following classes of Insurance 


FIRE—TORNADO—OCEAN 


INLAND MARINE 


and 


AND THEIR ALLIED LINES 


AUTOMOBILE—FIRI 


‘, THEFT and COLLISION 


COMBIN 
AUTOMOBILE 
GOLFERS’ EQUII 


ED POLICIES 
FULL COVERAGE 


"MENT and LIABILITY 


WITH 


MARYLAND CASUALTY COMPANY 


INCORPORATED 1832 


VIRGINIA FIRE AND 


MARINE INSURANCE Co. 


Richmond, Va. 


Capital $500,000 
FIRE 
SPRINKLER LEAKAGE 


WESTERN DEPARTMENT: 


Surplus to Policyholders, $859,607 


TORNADO 
AUTOMOBILE INSURANCE 


175 W. Jackson Blvd., CHICAGO, J. R. Cashel, Manager 
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REINSURANCE 


REGARDLESS OF GENERAL 
CONDITIONS— 


INSURANCE “STANDS AND 
DELIVERS” 


ITS REINFORCEMENT IS 
REINSURANCE 


PROVIDED FOR CASUALTY 
COMPANIES BY 


EMPLOYERS 
REINSURANCE 
New YOR CORPORATION 


CHICAGO 
LOS ANGELES E. G. TRIMBLE, President 
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False Prophets 
Must Be Banned 


President Allen of National Surety 
Says Sound, Unselfish 
Leaders Needed 


REBUILDING PERIOD NOW 


Tells New England Agents Future of 
Companies and Representatives 
Lies in Cooperation 


Speedy elimination and future avoid- 


ance of false, self-seeking, unsound 
leadership must be the goal of the insur- 
ance fraternity now on, E. M. 
Allen, president National Surety, stated 


in a thought-provoking talk on “Lead- 


from 


ership” at the annual meeting of the 
New England Associations of Insurance 
Agents. 

He said that for some time to come 
insurance men will continue to pay 


stiff penalties for loose business moral- 
ity, easy money leadership, etc., of 
which they were a part and which all 
encouraged in the prosperity era. He 
Sees the financial conflagr-tion of the 
last three years now about under con- 
trol, a hopeful sign being the insistent 
demand for bona fide leadership in 
every line of industry. But he said al- 
though the hurricane has passed, the 
wreckage remains. 


Rebuilding Now Important 


In addition to clearing away the 
wreckage, there must be built out of 
the remains a sound financial structure 
for home, business and state. In in- 
surance the correlated interests of pol- 
icyholder, agent and company must 
never be overlooked in consideration of 


problems. There is no room for indi- 
vidualism in the business, nor for ex- 
clusive, selfish interests. 

Mr. Allen believes in order to pre- 


serve agents and the agency system, a 
primary need is to safeguard the future 
of the company. Agency forces and or- 
ganizations must be made to see the 
extreme necessity for cooperation with 
company organizations and rating bu- 
reaus for the common good, he said. 


Expense Reduction Vital 


operating expense of 
imperative, including 


A reduction in 
all companies is 


checkup of underwriting practices, un- 
sound rating practices, unprofitable 
business-getting practices which crept 


into the business during the boom pe- 
riod. Agents must be more careful in 
selecting business for their companies 
they must remit premiums more 
promptly because losses cannot be paid 
with past due premiums. 

He said he is convinced the present 
plan for retailing insurance is by far 
the best ever developed, but he is just 
as firmly convinced that stock company 
agents and stock companies themselves 
must face the necessity of justifying 

(CONTINUED ON PAGE 32) 





Georgia Agent Reviews 
Compensation Situation 





been the center of the 
compensation commis- 
sion controversy ever since Commis- 
sioner Harrison demanded acquisition 
costs be reduced last year. Conse- 
quently the report at the Georgia 
Association of Insurance Agents conven- 
tion last week by H. C. Arnall, secre- 
tary-treasurer, on the compensation sit- 
uation is of decided interest. 

“The matter of commission cuts to 
the agents throughout the country is a 
serious proposition,” said Mr. Arnall, 
“especially when we agents are having 
a hard time making ends meet without 
any cut in our commission. 

‘Agents can never subscribe to a re- 
duction in commissions because of 
underwriting or investment losses. The 
first should be properly cared for in 
the rate, the second belongs to ‘the for- 


Georgia has 
reduced agents’ 


tunes of war.’ The companies should 
exercise reasonable economy in their 
expenses and eliminate waste. 

History of Controversy 


this commission cut 
exasperating as far as workmen’s com- 
pensation is concerned because agents 
do not receive as much commission on 
compensation as they do on the major- 
ity of other lines. We have recently 
undergone in Georgia and are still in 
the midst of a controversy on account 
of a reduction of 2% percent compen- 
sation commission. This cut dates back 
to the latter part of 1931 when the com- 
panies asked Commissioner Harrison 
for an increase in compensation rates 
in Georgia amounting to 10.8 percent. 
There was quite a bit of discussion in 
this conference as to whether or not 
this increase should be allowed, but the 
companies showed Mr. Harrison they 
had been losing money on compensation 
in Georgia for the last few years and 
that unless they were allowed an in- 
crease in rates they would have to stop 
writing business. At this conference 
they showed the commissioner the ex- 
pense loading on workmen’s compensa- 
tion insurance amounted to 42.7 percent 
and made up as follows: 


“Especially is 


Commission cost 

Adjustment expenses 
Inspection expenses 
Taxes 
Payroll audit 
Administration 
Maintenance of industrial. commission 2.2 


reer e ee, T 42.7 


‘The commissioner asked questions of 
various members of this committee, 
among whom were the legal represen- 
tative of the Cotton Manufacturers As- 
sociation and Manufacturers Associa- 
tion of Georgia. They stated the agents 
did not render any service at all in com- 
pensation insurance and that they did 
not have to solicit the business because 
the state compelled employers working 
ten men or more to carry compensation 
insurance. The result of this confer- 
ence was that Mr. Harrison stated he 
would grant the 10.8 percent increase 
in compensation rates but that 2% per- 
cent of this would have to come from 
the acquisition cost. Now here the in- 
definable term of acquisition cost comes 





up and the companies construe that Mr. 
Harrison meant acquisition cost to be 
agents commissions and we, as agents, 
construe acquisition cost to be the total 
expense loading, which is as follows: 


1. Commissions to brokers and local 
agents. 
2. Commissions to general agents. 


3. Amount of salaries of resident or 
branch office managers. 

4 Contingent commissions 
or branch office managers 


to resident 


5. Payments to agents under profit- 
sharing contracts. 

6. Salaries and commissiens of special 
age nts 

7. Clerical and supervising cost of 


policies written in agencies 

8. Cost of 
agencies. 

9. Rent of agency or 

10. Compensation of 
force in agency or branch office 

11. Cost of furniture and equipment. 

12. Telephone, telegraph, postage, 
ete., at agency or branch office 

13. Traveling expenses of 
agents and solicitors 

“IT call your special attention to the 
fact that the term ‘acquisition cost’ from 
its inception, throughout all the years 
since 1913, and now, includes all of the 


collection of premiums in 


office. 
oftice 


branch 
clerical 






hithagers, 


above enumerated 13 divisions of the 
17.5 percent of the premium dollar and 
not merely ‘agents commissions’ as so 
often and erroneously stated. 
Companies Get 13% Inerease 


where the companies got 
the idea of reducing the Georgia agents 
compensation commission. If the 2% 


“So you see 


percent reduction were to come from 
the agents’ commissions then the com- 
panies would enjoy a 10.8 percent in- 
crease in rates and 2% percent reduc- 


tion in agents’ commission, which would 
make a total increase in rates of 13.3 
percent and, of course, they were tickled 
to death with this, but we Georgia 
agents do not intend to stand for this 
commission cut and we have so notified 
them. Mr. Harrison has recently said 
(CONTINUED ON PAGE 32) 





Coverage on Ambulance 
Also Includes Stretcher 








Holding that the lability coverage on 
an ambulance also extends to the use of 
a stretcher, Chancellor DeHaven at 
Memphis, Tenn., has directed the Km 
ployers Liability to pay $1,500 to J. T. 


Hinton & Son as costs and fees in- 
curred in defending a $45,000 damage 
suit brought by Mrs. Bettie Hall, who 


claimed injury when attendants carrying 
her on a stretcher slipped on a muddy 
terrace. The Employers Liability de- 
clined to defend the suit and the insured 
retained counsel who won the case. 
Suit was then instituted against the Em- 
ployers Liability for the costs incurred. 

Chancellor DeHaven held in sub- 
stance that the ordinary use of an ambu- 
lance requires the use of a stretcher. 
The ruling will set a precedent in Ten- 
nessee insurance cases, if it 1s sustained 
on the appeal which the Employers 
Liability will take to the supreme court. 





Compensation Is 
Being Considered 


National Council Meets on Pro- 
posed Rate Advance But 
Takes No Action 


SOME DIFFICULTIES EXIST 


Concessions by Stock and Non-Stock 
Carriers Essential for Uniformity— 
—Impassé Is Possible 


NEW YORK, July 6 
adoption by the executive 
the National 
Commissioners at the 


Following 
committee of 
Convention of Insurance 
recent meeting 
resolution 


difficulties 


in Chicago of a expressing 


sympathy with encountered 


by workmen's compensation 
that the 


warrants an 


carriers, 


and holding existing “emer- 


gency immediate and gen- 


increase of rates,” and 


that the National 


sation Insurance act 
promptness” to 
age increase required, an extended 
gathering of the latter body was held 
here, but without conclusive result. 
Further sessions must take place before 
the council is prepared to submit a 
united program to the’ states 


eral suggesting 


Council on Compen- 
“with al! 
determine the 


possible 
percent- 


Advance Essential 


Representatives of stock 
insist that a straight 25 percent rate 
advance countrywide im application and 


Feel Flat 


companies 


enforced upon business now in force as 
well as upon new risks, ts essential if 
carriers are to be saved from further 


heavy loss upon the line 

Spokesmen for non-stock members of 
the council proposed first a 9 percent 
raise and later offered a 14 percent ad- 
vance. None of the proposals carried, 
however, each being defeated on a 


strict party basis, the stock men voting 
as a unit in opposition to each of the 
motions other than their own, and the 


representatives pursuing a 
\s uniformity of action 


non-stock 
similar course 


is highly essential before appeal is 
made for any advance to state authori- 
ties, concessions must be made by 


either or both of the carrier groups. 
Otherwise, the deciding voice will be 
that of C. W. Hobbs, special represen- 


tative of the commissioners to the Na- 
tional Council 
Impassé Easily Possible 

While non-stock companies constitute 
the minority membership of the Na- 
tional Council, they are given equal 
representation with stock offices on all 
committees of the organization, and 
hence by voting solidly are able to 
block the passage of any measure pro- 
posed by the stock companies which 
they regard unfavorably Similarly, 
stock companies can check enactment 
of any recommendation submitted by 


the non-stock element that fails to ap- 


peal to them. 


The restrospective plan for giving to 
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risks showing a favorable experience, 
which was part of the general program 
stock company representatives had in- 
tended laying before the commission- 
ers, was withdrawn when in advance of 
the sessions it was learned that a num- 
ber of state officials had expressed 
themselves as adverse to the idea. 

Whether the proposition will be ad- 
vanced later is a question; meantime 
it is in a state of suspended animation. 
This condition injects a new element 
into the negotiations previously held 
between’ the management of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters and representatives of the 
National Association of Insurance 
Agents. When the five-point program 
prepared by the former body was con- 
sidered with agency men, the latter ap- 
proved the proposed rate increase, ac- 
cepting the contention of company offi- 
cials that such advance should be 25 
percent and likewise endorsed the in- 
tended abolition of schedule rating of 
risks. 

In the important proposal to 
the commission arrangement, 
ing the present flat rate of 17% 


revise 
continu- 
percent 


on all premiums up to $500, and pay- 
ing at 10 percent on premiums in ex- 
cess of that amount, the willingness of 


the agents to entertain the matter was 
with the understanding that it would 
be coupled with restrospective rating, 
and if the latter plan is to be perma- 
nently sidetracked local agents state the 
entire complexion changes, and further 
consideration of the subject will have 


to be upon a wholly different premise. 
Basis for Agents’ Support 
That the agents were agreeable to 


commission ar- 
was with the thought 


discuss a change in the 
rangement at all, 


advanced by company officials that it 
would enable the stock carriers to re- 
capture many large risks from mutuals 
and reciprocals and that the income to 
agents therefrom, though on a lower 
commission basis, would be substantial 
and more than offset any loss suffered 
by the change in scale. 

The idea of paying agents commis- 
sions graded downward according to 
asecnding premiums is by no means 
new, having been advanced from time 
to time as far back as 1910. It has 
been prominent of late, however, and 
in the course of time may be adopted 
in relation to all types of fire and cas- 
ualty business. 

Producers are not averse to accept- 
ing the plan with respect to contract 
bond business, if accompanied by a 
pledge that risks will be accepted by 
surety companies only from = agents 
legitimately in the business, eliminat- 


ing thereby the horde of political graft- 


ers that now reach with itching palms 
for nine-tenths of the revenue that 
should rightfully go to the business 


producers. 
Under 


present methods of field op- 
eration, agents are subjected to heavy 
fixed charges from which apparently 


there is no escape, and hence are loath 
to accept any change in plans the effect 
of which would be to reduce their earn- 
ings; hence the caution with which they 
view the graded commission program 
tentatively put forward by the National 
bureau. Both company and field men, 
however, are willing to discuss. the 
proposition frankly and endeavor to 
seek a solution fair to both interests 
and with primary concern to the insur- 
ing public. 


Roosevelt Retains Title 


Franklin D. Roosevelt, Democratic 
nominee for president, at the time he 
was nominated for governor of New 
York, was vice-president of the Fidelity 
& Deposit in New York City. He still 
holds that title, as the Fidelity & De- 
posit gave him an indefinite leave of 
absence when he accepted the nomina- 


tion. When he entered the Fidelity & 
Deposit in an active way, Mr. Roose- 
velt took an active interest in its af- 


fairs and was a powerful force in mak- 
ing contacts. 





Attorney General Carlstrom 
Defends Act of His Office 





NO UNDUE PROCRASTINATION 





Declares He Is Proceeding Along Lines 
of Economy in Making Applica- 
tion for Receiverships 





Attorney General Carlstrom of Illi- 
nois furnishes THE NatIonaAL UNDER- 
WRITER with a statement of facts in re- 
gard to the certification of the Northern 
Casualty Underwriters of Chicago to his 
office for application for receivership. 
He also makes explanation of the report 
that a number of companies and _ insti- 
tutions have been referred to him for 


receivership but no action has been 
taken. Attorney General Carlstrom 
says: 


“The director of trade and commerce 
under date of May 16, 1932 (received 
by the office of the attorney general on 
May 18, 1932), wrote the attorney gen- 
eral a letter enclosing certified copies of 
seven documents and letters showing 
the organization of the Northern Casu- 
alty Underwriters and purporting to 
show a refusal on the part of the offi- 
cers of that organization to permit an 
examination of the affairs of this recip- 
rocal. 

“The attorney general is asked to pro- 
ceed for receivership because of such 
refusal. There is no evidence presented 
showing any condition of insolvency or 
any violation of the laws governing the 
said reciprocal. 


Wrote to the Director 


“After a consideration of all facts pre- 
sented, the attorney general wrote on 
May 23, 1932, a letter to the director of 
trade and commerce in which I acknowl- 
edge the various copies, and make ref- 
erence to the copy of an affidavit sub- 
mitted by the examiners, in which they 
state, and which statement is the basis 
for the reference to this office: ‘Said J. 
A. Arkin did refuse your affiant the 
right or permission to examine the af- 
fairs’ of said exchange. 

“IT conclude my letter as follows: 

“*T should like to have full informa- 
tion as to what was said at that time 
so that I can determine as a matter of 
law whether the said attorney-in-fact 
did so refuse. I should like also full in- 
formation as to the circumstances in- 
volving the presentation of the warrant 
for examination so that I can in a meas- 
ure determine whether or not the said 
attorney-in-fact refused to submit the 
books, etc., to the reasonable inspection 
or examination of your examiners.’ 


Referred Subject to Hanson 


“On May 25, 1932, I received a letter 
from the director of trade and commerce 
in which he says: ‘I beg to advise that 
1 am today requesting Superintendent 
of Insurance Harry W. Hanson to ob- 
tain the further information which you 
ask and I will send it to you when I 
have received it.’ 

“Since the receipt of the last letter, 
on or about June 16, in a telephone con- 
versation between R. E. Daly, super- 
visor of examiners of the insurance di- 
vision, and my assistant, Mr. Kadyk, 
Mr. Daly suggested that the examiners 
come to Springfield that week end for 
a conference with my assistant, Mr. 
Kadyk’s time was fully occupied with a 
case in the supreme court and could not 
take time to talk to them. A suggestion 
was further made for an appointment 
in the future, but nothing has been 
done, nor has any further evidence been 
received. 

Are Cited 


Twelve Companies 


“With reference to the statement that 
the above company ‘is approximately 
the 25th company so referred about 
which the attorney general has taken 
no action,’ I wish to state that there 
are in my files letters of request for 





proceedings against 12 companies for 


Accident Prevention Now Is 
Important Agency Function 


HELP IS ASKED OF LOCALS 





Assistant Manager Whitney of National 
Casualty Bureau Tells of Aggres- 
sive Campaign 


Prevention of loss—conservation—is 
an important function of the insurance 
business. A. W. Whitney, associate gen- 
eral manager National Bureau of Cas- 
ualty & Surety Underwriters, stated in 
his talk before the New England Asso- 
ciations of Insurance Agents at Bretton 
Woods, N. H. He said the fire com- 
panies have gone far in this line, the 
work done by the National Board of 
Fire Underwriters and other fire insur- 
ance organizations in fire prevention be- 
ing one of the outstanding accomplish- 
ments of this era. 

In casualty insurance, he said, not so 
much has been done except possibly in 
one line, steam boiler, in which at least 
three times as large a part of the pre- 
mium is used for conservation as for 
insurance proper. 


Auto Accident Crisis 


Mr. Whitney stressed the vital public 
nature of conserving human life and 
property threatened by the constant in- 
crease in automobile accidents. He said 
this is a tremendously serious situation. 
Deaths are over 33,000 annually; eco- 
nomic loss from automobile accidents is 
almost as great as the cost of the entire 
public school system, and the cost of 
wrecked cars last year, he said, was 
actually greater than the amount of 
money invested in new cars. 

This situation has been brought home 
to agents recently through increase in 
automobile insurance rates which are 
an almost mechanical reflection of the 
experience of the community. The good 
of the business requires lowering of 
rates, but he said there is no way in 
which rates can be brought down ex- 
cept by removing the causes that are 
producing high rates, increased acci- 
dents and increased claims. 


Calls on Agents to Help 


Agents if they desire to have the au- 
tomobile business put on a better basis 
must have their part in the undertaking, 
and he said agents are a group that at 
the present time probably can handle 
the situation most successfully. What 
is needed now 
activity into effect from one end of the 
country to the other, to carry the mes- 
sage into every community, a function 
which agents are peculiarly fitted to dis- 
charge. 

“If insurance without getting out of 
its regular stride in preventing the ef- 
fects of misfortune can at the same time 
prevent the misfortune itself,” he said, 
“it will be doing a service that will be 
particularly acceptable at the present 
time. 

“The insurance agent is however even 
more immediately interested, for not 
only is insurance together with all other 
business on trial, but the agency system 
itself. The public wants to know 
whether the agent is performing a serv- 


dissolution. None of these companies 
have any assets and most of the com- 
panies referred reinsured their business 
long before the request was made. No 
policyholder or creditor is injured by 
reason of delay in proceeding to dissolve 
in these cases. All of these companies 
are located in down-state counties. As 
a matter of cost to the state, I wish to 
suggest that the dissolution of each case 
entails considerable time and expense 
which can be decreased per case if sev- 
eral can be handled in one proceeding. 
These 12 companies are held for that 
reason until we can go into court with 
a number of cases where group publi- 
cation saves cost.” 


is to get a program of | 








Fictitious Fleets 
for Employes Not 
Prohibited in Ohio 











COLUMBUS, O., July 6.— The in- 
clusion of employes’ cars under an auto- 
mobile fleet policy does not violate the 
Ohio code providing the premium 
charged the employes is plainly speci- 
fied in the policy and no discount or de- 
duction made from that amount. Fire 
insurance is the only exception to this 
ruling made by Attorney-General Belt- 
man for Superintendent Warner. 

Superintendent Warner’s letter, on 
which the opinion was based, set forth 
the situation as follows: 

“Under Section 9589—1, general code 
of Ohio, known as the antirebate and 
discrimination statute, the superintend- 
ent has held that an employer might not 
include privately owned cars of his em- 
ployes under his fleet policy. The juris- 
diction of the superintendent of insur- 
ance to exclude privately owned cars of 
employes from employers automobile 
fleet policy has been raised. The depart- 
ment has been of the opinion that to do 
so would be discrimination against own- 
ers of the same kind of cars but not em- 
ployed so as to enjoy the same rate.’ 

The attorney-general says that in the 
absence of statutory prohibition discrim- 
ination in the amount of premiums 
charged by insurance companies is not 
illegal and continues: 


Curious Inconsistency 


“Life insurance companies and fire in- 
surance companies which are not mutual 
protective associations are prohibited 
from making any discrimination in the 
amount of premiums charged for the 
same risk, but an analysis of Section 
9589-1 reveals no such prohibition as to 
the insurance companies included in this 
statute where the amount of the pre- 
mium actually charged is plainly speci- 
fied in the policy and no deduction in 
any way is made from the amount of 
premiums payable on the policy. It is 
significant that although Section 9589 
applies to fire insurance companies, the 
legislators saw fit in 1917 to pass sec- 
tion 9592-8 definitely prohibiting such 
companies from unfairly discriminating 
between risks of essentially the same 
hazards.” 


Fay Special Representative 


R. E. Fay, former Pacific Coast man- 
ager for the Century Indemnity, has 
been appointed personal representative 
of James A. Beha for the handling of 
the problems of the acquisition cost 
conference in California, 








ice that is commensurate with its cost, 
or whether there are better and cheaper 
ways in which the same service can be 
had. It is a time when an agent like 
every other person who has a part in 
the carrying on of our economic system 
should be keen to demonstrate that he 
is a valuable part of the system.” 

He pointed out the National Bureau 
is in a position to assist the agent; that 
it has been working on the problem for 
about ten years. No serious attempt has 
been made to publicize this work, the 
feeling being that the important thing 
was to get a solid basis of accomplish- 
ment which would be ready when the 
time arrived for making use of it. Mr. 
Whitney said the time has now arrived. 


Pamphlet Is Prepared 


The bureau plans to enter into the 
work more vigorously on its own ac- 
count. The conservation work has been 
placed in a separate department, where- 
as in the past much of the work has 
been done indirectly, the bureau financ- 
ing for ten years work of the educa- 
tional division of the National Safety 
Council. Some ideas gleaned from the 
ten years’ work have been put together 
in pamphlet form now ready for dis- 
tribution. 
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Insurance Faces 
Big Opportunity 





Ives Believes It Can Take Place 
Now as Sure Antidote for 
Depression 





GREAT UNDERINSURANCE 


Special Counsel of Casualty-Surety Ex- 
ecutives Addresses New England 
Agents Associations 


Insurance today is faced with a great 
opportunity, that of taking its place defi- 
nitely as the most reliable antidote for 
depression, as the bulwark of credit, pro- 
tector of persons and property, guardian 
of trade H. S. Ives, spe- 
cial counsel Association of Casualty & 
Surety Executives, New York City, told 
the annual convention of the New Eng- 
land Association of Insurance Agents 
at Bretton Woods, N. H., this week. 

The saturation point of insurance is 
unknown, he said; the amount of insur- 
ance which economically could be ab- 
sorbed by the American people has 
never been estimated by actuaries. So 
far insurance merely has scratched the 
surface of the almost unlimited field of 
its possibilities, and the future holds in 
store for it a development unparalleled 
in the history of human enterprise, Mr. 
Ives declared. 


and commerce, 


Passes Test of Depression 


It has proved its metal in the present 
depression, maintaining stability and 
solvency perhaps better than any other 
private enterprise, and certainly better 
than most governments. Now he be- 
lieves the stage is set for insurance to 
reap the benefit of these outstanding 
achievements for the primary purpose of 
promoting public welfare. He said it is 
in this field that it best can demonstrate 
it is indispensable to human progress. 
People are searching for institutions in 


which they can place confidence; for 
safety and security; for a chance ade- 
quately to protect their property and 


persons against economic consequences 
of uncertainty, and insurance today 
alone meets these demands. 

‘The accomplishments of insurance 
in the present depression constitute a 
most interesting study,” he said. “I 
think it has done more to ameliorate 
conditions than all government aids and 
government charity put together. Its 
future as a depression antidote is almost 
boundless. The problem of the business 
today is to impress upon the people the 
efficiency of this non-political agency at 
their command. 


Must Be Unimpeded 


“If it is permitted to continue its 
course unimpeded by the blight of gov- 
ernment despotism and unencumbered 
with excessive political regulation and 
control, it always can meet these de- 
mands.” 

He emphasized that the $3,731,620,696 
paid to claimants by all classes of insur- 
ance carriers in 1931 had no strings to 
it; the money was not raised by taxa- 
tion. Practically all of it went to relieve 
some form of distress and was almost 
immediately available. It was distributed 
by private enterprise and not by political 
decree. It went to those who in equity 
were entitled to it, who had had the 
foresight to protect themselves and 
could use it to best public advantage. It 
was not an exaction from one class for 
the benefit of another. 

“One cannot help wondering what the 
effect on the economic situation would 
ieee been had the insurance distribu- 
tion been $10,000,000,000 or more,” Mr. 








New York Court Supports 
New Jersey’s Contention 








The appellate division of the New 
York court has handed down a decision 
in the appeal of the New Jersey Fidelity 
& Plate Glass against the New York 
department seeking to annul the fine of 
$10,000 imposed on it for alleged viola- 
tion of the rating law. It holds that 
the portion of the decision of the in- 
surance superintendent imposing a pen- 
alty is annulled. The department has 
been imposing penalties for violations 
of the rating law. It has been an issue 
as to who should impose the fine. A 
number of penalties have been paid. 
Several lawyers have contended that an 
administrative officer has no authority 
to impose such fines, but that the at- 
torney general should sue in a proper 
court. 

Superintendent Van Schaick after a 
number of hearings found the New Jer- 
sey guilty of charging improper terri- 
torial rates on 11 automobile policies 
and he imposed a fine of $10,000. 


Won’t Cut Farm Auto Rates 


NEW YORK, July 6—None of the 
larger stock companies intends to follow 
the example of the Wisconsin mutuals 
in filing reduced rates for automobile 


liability coverage on farmers’ pleasure 
cars in that state. 

Ives said. “I believe that if America 
had been three times as well insured 


during the period covered by. the depres- 
sion as it was there would have been a 
much less noticeable depression.” He 
made clear he referred only to tested 
and tried types of insurance protection 
and not to such speculative types as 
those proposed specifically for the re- 
lief of economic distress, such as unem- 
ployment insurance, old age pension 
schemes and compulsory health and ac- 
cident insurance. 

“An adequately insured nation would 
be an almost depression proof nation,” 
he said. “To reach that ideal presents a 
perpetual challenge to the servants of 
insurance. We must till the soil of pos- 
sibilities 


more vigorously even to ap- 
proach it.” 
Mr. Ives attempted to estimate unin- 


sured possibilities, although he explained 
no adequate information exists on which 
to base a comparison. In casualty in- 
surance, however, 68 stock campanies in 
1931 reported $130,704,171, losses in- 
curred (exclusive of all expenses) on ac- 
count of automobile liability, property 
damage and collision. Mr. Ives said 
probably the total losses incurred by all 
carriers on these types of insurance did 
not exceed $200,000,000. That year there 
were 33,500 deaths and 1,000,000 injuries 
resulting from auto accidents, with total 
estimated economic $2,500,000,000. 
Adding life insurance and accident cov- 
erage payable on account of such acci- 
dents makes total insurance not more 
than $350,000,000, he said, or approxi- 
mately 25 percent of the adequate 
amount of protection. 

Accident and health losses incurred 
amounted to slightly more than $30,500,- 


loss, 


000, which he termed small change as 
compared to losses incurred by the 
American people through accident and 


sickness. Fidelity and surety losses in- 
curred were $62,000,000, which he said 
did not nearly cover the loss. Burglary 
and theft losses incurred by these same 
companies were $11,800,000, the pro- 
verbial drop in the bucket, Mr. Ives said. 


It was figured that $2,132,000 incurred 
credit loss was paid, which was a negli- 
gible sum compared with the vast total 


of this loss throughout the country. 
Mr. Ives said the Association of 
ualty & Surety Executives is prepared 
to do its part in promoting the industry, 
in defending it against attacks and unit- 
ing all representatives under a common 
banner for the common good. 
“We feel certain that prosperity 


( -as- 


will 





Multiple Line Offices’ 


C ASU ALTY 31 





Experience Is Shown 





accident and health 
business written by the multiple line 
casualty companies in 1931 indicates 
clearly that these companies are making 
a vigorous effort to underwrite health 


An analysis of the 


insurance much more conservatively 
than in the past. The figures of 53 mul- 
tiple line writing casualty eo ey 


were checked and it was found that : 
showed decreases in accident and health 
premiums for 1931 as compared with 
1930 amounting to $3,836,000. The re- 
maining 16 showed a gain of $667,000 
on the same comparative basis. While 
there was a general shrinkage in acci- 
dent premiums, it was quite noticeable 
that the decreases in health premiums 
were much more pronounced, indicat- 
ing clearly that part of the decrease in 
health premiums had been due to under- 
writing practices. 


Analysis of the Returns 


Of the 16 companies showing an in- 


crease for 1931, one-half were com- 
paratively new companies in the field 
from one to three or four years. Only 


three of the multiple line companies, in 
the accident and health field over a long 
period of time, showed any marked in- 
crease and for one of these companies 
at least, the loss ratio mounted in al- 
most an alarming way. 

The decreases for the companies writ- 
ing a large volume of business range 
from 10 percent to 15 percent of the 
1930 total volume. Among the compa- 
nies successfully combating the down- 
ward trend and showing some increase 
were the Aetna Life, Great American 
Indemnity, National Casualty and Phoe- 
nix Indemnity. 


Loss Ratios Are High 


The loss ratios of the multiple line 
casualty company accident and health 
departments make up a sad story. A 
study of the loss ratios of 38 of these 
companies, each writing a substantial 
volume of business, shows the following 
for accident ratios: 16 below 60 
percent; 26 55 percent or above; 


loss 
with 


Court Upholds Validity of 
Nebraska’s New Guest Law 


LINCOLN, NEB., July 6—The dis- 
trict court here has upheld the validity 
of the law passed at the last session of 
the legislature which exempts the owner 
or operator of an automobile from lia- 
bility for damage to a guest passenger 
except where the operator is drunk or 
grossly negligent. Notice of appeal was 
filed. The law was attacked on the 
ground that it made rules of law govern- 
ing liability of operators and owners ap- 
ply to motor vehicles as distinct from 
all other vehicles and that there is vari- 
ance between the title and the body of 
the act, one referring to vehicles and the 
other to motor vehicles. 


S. S. Brewer Dies 


Samuel S. Brewer, general manager 
of the Interboro Mutual Indemnity of 
New York, former president National 
Association of Mutual Casualty Insur- 
ance Companies, died this week. He 


was 53. 


come again when the people regain con- 
fidence and are assured that their prop- 
erty will not be confiscated by taxation 
and that they will be permitted to own 
and possess, work and rec without fear 
of government competition and paterni il- 


istic pillaging,” he said. “And we also 
feel certain that there is no greater in- 
centive to confidence than sound insur- 
ance.” 





21 with 60 percent or above; 10 with 70 
percent or above; seven with 75 percent 
or above. Some of the accident loss 
ratios which stand out among the lower 
figures are the 38 percent of the Inde- 
pendence Indemnity on $196,000 acci- 
dent volume; 41 percent on the $250,000 
volume of the Metropolitan Casualty 
and the 49 percent of the National Cas- 
ualty on both accident and health. The 
Travelers ratio of 52 percent on acci- 
dent business was matched by several 
other companies including the Massa- 
chusetts Bonding and the Phoenix In- 
demnity. The Glens Falls on $155,000 
of volume had 51 percent. 
Health Loss Ratios 


A study of the health insurance loss 
ratios for 35 of the multiple line cas- 
ualty companies shows only 14 of these 
with a loss ratio below 70 while 16 have 
a loss ratio of 75 percent or above. 
While the waiting period in health in- 
surance has proved a great aid in cut- 
ting down the loss ratio, the old and 
experienced underwriters declare that 
the greatest aid of all is the limitation 
on the amount of indemnity to be paid 
for sickness. It appears that $50 a week 
sickness indemnity is about the limit 


which can be underwritten at a profit. 
The loss ratio mounts as the weekly 
indemnity mounts and in more than 


arithmetical progression, so far as dip- 
ping into margin necessary for profit 1S 
considered. 


More Conservatism Is Shown 


In the accident field, large principal 
sum losses and the automobile have 
played havoc with the results. Much 


more conservative underwriting is being 
done for accident insurance also. Part 
of this is probably due to the attitude 
of reinsurance companies toward jumbo 
accident lines. The reinsurance com- 
panies have found accident insurance 
very unprofitable for the past several 
years and are amending their rules and 
regulations for handling this class of 
business. 


Union Auto & Casualty Is 
Now Fully Taken Care of 


SAN FRANCISCO, 
missioner Mitchell of California an- 
nounced that as a result of a meeting 
held in Los Angeles the Associated Fire 
& Marine has reinsured all of the fire, 
theft and embezzlement liability of the 
Union Auto & Casualty of that city. 
The International Reinsurance 
tinues to assume the liability on public 
liability and property damage and, the 
Independence Indemnity takes over the 
public liability and property damage ts- 


July 6.—Com- 


con- 


sued during February. The commuis- 
sioner, acting as liquidator for the 
Union, expresses the belief that this ar- 


rangement will prove satisfactory to the 
policyholders. 


Chicago Branch Closing 


The Chicago branch of the Alliance 
Casualty will be closed Aug. 1 and its 
functions will be consolidated with 


the branch service office, 
outside Chicago and 
the western territory, located in the 
western department of the North Amer- 
ica fleet under W. W. Meissel, executive 
special agent. The Alliance Casualty is 
suspending writing all lines in Cook 


those of cov- 


ering Cook county 


county and Chicago on renewals as well 
as new business. The service office will 
care for collections, cancellations and 
endorsements. Ross Grant, who has 
been in charge of claims, continues in 
that capacity. 
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False Prophets 
Must Be Banned 


(CONTINUED FROM PAGE 29) 


their existence and the product they 


sell in the minds of a public that may 
have changed its opinion considerably 
within the last few months. Many 


changes have occurred in general busi- 
ness and in management, and stock in- 
surance and agency service must be kept 
constantly before this new 
prove its extreme value to 
community. 


every busi- 


ness 
Facts Are All-Important 


Judgment in 


insurance should be 
based on a j 


analysis of facts, he 
said, and as a fact-finding organization 
the agents’ association could be. of 
great service to insurance, being in per- 
sonal contact with community in 
the country. He pointed to the branch 
office question as one involving a find- 


sound 


every 


ing perhaps not based on complete 
tacts 

Recently some state associations 
passed resolutions and agency leaders 


wrote articles or made speeches severely 
criticizing companies operating branch 
offices. Mr. Allen said no distinction 


was made between service branch of- 





| local 





public ¢ | supervision by 
) vile O | 


THE NATIONAL 





maintained as a matter of neces- 
sity by casualty and surety companies, 
and over-the-counter branches which he 
understands are being advocated by only 
a few fire companies. The casualty- 
surety service branch, he said, is op- 
erated as a necessity in the interest of 
smaller local agents not equipped to 
underwrite and service unusual risks. 
These offices, he said, do not compete 
with agents and many local agents su- 
pervised by such offices would bitterly 
resent any change by the company to 
a general agent. 


fices 


Opportunity for Leadership 


\ great opportunity for leadership by 
agents exists in considering 
quisition cost problems, he said, as the 
necessity for decreasing costs cannot be 
questioned. Since commissions repre- 
sent the largest item, in acquisition costs, 
they cannot be ignored. Mr. Allen said 
not want to decrease 

they realize adequate 
compensation is essential for agents to 
live. Companies, however, see extreme 
necessity for avoiding payment of any 
unearned commissions. 

\gents in the past have offered to 
share commissions with those in a po- 


ac- 


companies do 
commissions, as 





sition to influence business and_ ulti- 
mately these have decided to garner 
the entire amount. Mr. Allen — said 
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agents and companies must act together 
in eliminating unnecessary agency or 
brokerage commission cost. Bona fide 
agents must receive just and fair com- 


pensation for their services actually 
rendered, but the business must weed 
out of acquistion cost expenditures 


that part of the loading now finding its 
way into the hands of those who do not 
render the slightest service in return 
for value received. 

Mr. Allen seconded Superintendent 
Van Schaick of New York in saying 
that “any commission on insurance 
large enough to split with those who 
have nothing to do with earning it is 
too large.” Mr. Allen said: “That is 
fundamental and the agent who expects 
to remain in business must not depart 
from that principle.” 

In regard to mutual competition, he 
believes there need be no fear by local 
agents if agency and home office costs 
are held down to the proper level. 

Mr. Allen said in respect to rate mak- 
ing problems that it appears to him 
the interest of many agents is centered 
upon rate reduction, which is all wrong. 
Agents and companies are vitally inter- 
ested in getting the proper rate, what- 
ever that may be; neither agent nor 
company can survive if rates are too 
high or too low. 

The revival of 


interest in agency 
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LAZING SERVICE that 
could be depended upon 

was necessary in order to com- 
plete on time the many out- 
standing buildings that were 
constructed in Chicago the past 
few years. Accordingly archi- 
tects and engineers turned en- 
tire responsibility for this work 
over to the American Glass 
Company, the leader in plate 








Medinah Athletic Club 


Equipped to glaze an 
entire building or make a replacement 


above. It’s 


the 


books. 


AMERICAN Gtiass CoMPANY 
1030-42 North Branch Street 
CHICAGO 


glass work in Chicago. 
reputation for ‘‘never failing 
service’? was upheld on all 
jobs, three which are pictured 


dependable service that we offer 
insurance fraternity on 
making plate glass replace- 
ments promptly which keeps 
plate glass insurance on the 
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qualification laws on the part of some 
executives and state insurance depart- 
ments will be highly beneficial to local 
agents, he said. Companies and agents 
must mutually advocate and insist upon 
higher standards for agents and _ bro- 
kers. He said companies and agents 
have every reason to demand in the 
public interest that admission to the 
practice of insurance should be safe- 
guarded to the same extent as admis- 
sion to the practice of law. 


Georgia Agent Reviews 
Compensation Situation 


(CONTINUED FROM PAGE 29) 


if the companies insisted in reducing the 
agents’ commission 2% percent, he 
would rescind his order granting the 
10.8 percent increase in rates, and the 
companies in reply, probably as a bluff, 
state that if he rescinds his order they 


will stop writing compensation in 
Georgia. 
“President Nixon bulletined every 


member of the association not to accept 
the 244 percent compensation commis- 
sion cut and a few of the agents took 
his advice and refused to sign the con- 
tract endorsements sent out by the 
companies. I understand that one agent 
when approached by his company to cut 
his commission replied that President 
Nixon had advised him not to take the 
cut. The company’s reply was that if 
President Nixon was going to write his 
compensation then all right, but if they 
were to write it he had better take the 
cut. So you can see that some of the 
companies are getting a little nasty con- 
cerning this matter. 

“The companies entered into a verbal 
contract with the National Council two 
years ago stating that the expense load- 
ing constant, mentioned above, was 
satisfactory to them and now they are 
trying to break it on account of ‘mis- 
named cost figures.’ 

Resolutions Adopted 


“At a meeting of the executive com- 
mittee of the Georgia Association of 
Insurance Agents in Macon in Febru- 
ary the president appointed a commit- 
tee of agents to confer with the Na- 
tional Bureau with the idea of working 
out some satisfactory plan in regard to 
this commission cut. At the same time 
resolutions were drafted in regard to 
this proposition as follows: 

1. That the proposal of the companies 


in passing the full burden of the 2% 
percent reduction in loading cost to the 
agent is unfair and not in accord with 
the spirit of intention of the commis- 
sioners’ ruling; that such action places 
a burden on the agency body which it 


is unable and in all conscience should 
not be required to bear. 

2. That the agents recognize the dif- 
ficulties confronting the companies’ in 
the writing of Compensation insurance 
and express a wWhole-hearted willingness 
to render their cooperation in reaching 
a solution. 


3. That it *s our opinion that the 
present method of arriving at loading 
factors is not calculated to produce the 


best results; 
compensation 
or the agents; 
affords an opportunity to 
more equitable method 
Georgia is concerned, and respectfully 
requests that the companies give con- 
sideration to a revised plan to be sub- 
mitted in conference. 

4. That the companies be requested 
to withhold any attempt to reduce 
missions pending the result of these 
gotiations. 

5. That 


either for the buyers of 
insurance, the companies, 
that the present agitation 
arrive at a 
insofar as 


com- 
ne- 


legal proceedings toward en- 
joining the rate inerease with reduced 
loading cost shall be taken only in the 
event that negotiations with the com- 
panies looking toward an amicable ad- 
justment fail. 

Send Letter to Beha 


“The committee met with Mr. Leslie 
of the National Bureau and spent ten 
hours in conference with him in regard 
to this. Mr. Leslie said he would not 
do anything except submit to the Na- 
tional Bureau any proposition that we 
might make. The committee then wrote 
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74 Declaration uf 
Independences~ 


A he three basic principles ot which the permanent existence 
of an Insurance Company is justified are: 
oy ~ P 
Kivst ~Qhe unquestioned Financial protection of its paliey- 
holders and equitable treatment of its claimants. 




















Second ~ Wholehearted co-operation with its agents and 
brokers who produce the business. 


Chir A management of the affairs of the Company that 
will assure a fair return on the capital invested by stockholders 
whieh capital made the Company possible. 


C(t 66 oF 
Che management of the new and greater “Independence 
has ateepted these principles in total — 





_ “4n addition we pledge to cur competitors and to the entire 

——_ wine ty cooperation in the stabilization of the 
usiness of Insurance through continued adherence to the high- 

est standards of business conduct. | 


Cn the Bureaus and “Assoriations that are constituted to 
study the problems of Casualty and-Surety business and to 
better relations with supervising officials and the publir, we 
pledge our moral~and if in our opinion the rause justifies it~ 
our Financial support~ however “Independence ’ will be more than a 
name in the conduct of our business. Bt mill be a policy. 
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Independence Indemnity Company, 
Independence Sige are Ptilatelphra, fra. 




















THERE IS PROFIT - - - 


in a policy that's easily sold 
and easily renewed. Com- 
petitive rates and sound 
protection makes an Illinois 
Casualty contract valuable 
in ANY agency. Open ter- 
ritory is at times available 
for an A-| agent. 


WRITE 


PAUL W. PICKERING 


Secretary 


ILLINOIS CASUALTY 


COMPANY 


(STOCK) 


SPRINGFIELD 


Exclusively Automobile Insurance 











ILLINOIS - IOWA - MISSOURI - INDIANA - MICHIGAN 
AUTOMOBILE PUBLIC BURGLARY ACCIDENT 
LIABILITY LIABILITY THEFT HEALTH - 

PROP. DAMAGE TEAMS PLATE GLASS WORKMEN'S 
COLLISION ELEVATOR STEAM BOILER COMPENSATION 








eneral Accident 












a r GO Fire AND LIFE 
(ASSURANCE CORPORATIO 


FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 
PHILADELPHIA 


N, Lid. 


47 & WALNUT STS. 

















BACON, WHIPPLE & CO. 


Established 1926 


H. W. CORNELIUS, Specialist 


Insurance and Bank Stocks 


Tel. State 3100 


Members Chicage Stock Exchange, Chicago Curb and Milwaukee Stockh Exchange 


112 W. Adams St., Chicago 

















Do your fellow agent a good turn—get him acquainted with 
The National Underwriter, the real insurance newspaper. 
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a letter to James A. Beha, general man- 
ager of the National Bureau of Cas- 
ualty & Surety Underwriters, in which 
he set out that the Georgia commis- 
sioner had advised the National Council 
it was not his intention to have his deci- 
sion construed as a reduction of 2% 
percent in the agents’ commission; that 
the agents were reluctant to believe 
that the companies would place the en- 
tire burden of this reduction -on the 
agents’ shoulders, and that we were 
working out some plan which we hoped 
would be beneficial to both the agents 
and the companies. Certainly the least 
we could expect would be that the 2% 
percent would be pro rated among all 
items of administration costs. For your 
information, we agents agreed that our 
pro rata part of the administration cost 
would be the same proportion to 10.8 
percent as the 17.5 percent is to 42.7 
percent, the expense loading, and we 
believe the Georgia agents would ac- 
quiesce and agree to this, which would 
be about 1 percent reduction. 

“Mr. Beha has not yet officially re- 
plied to our communication; however, 
he did go so far as to write our chair- 
man a personal letter and asked that 
we gracefully accept the cut. Our 
chairman’s reply was that our position 
was still as outlined in our other letter. 

“The idea that the companies are us- 
ing to most all agents is: ‘Although we 
have cut your commission 2% percent, 
we have raised the rate 10.8 percent 
and there fore you suffer very little finan- 
cially. But our agents are opposed to 
commission cuts. 


Mutuals Get Large Risks 


“The companies are kicking because 
they have to carry the minimum pre- 
mium risks and the mutuals get all the 
large risks, which produce the income. 
In Georgia 5,921 compensation risks are 
written. Ninety percent of these risks 
produce 10 percent of the premium vol- 
ume and 10 percent produce 90 percent 
of the premium volume; therefore, you 
can see that the big risks are going to 
the mutuals and the small risks going to 
the stock companies. Stock companies 
write 80 percent of the risks in Georgia. 

“We also discussed the graduated 
scale of commission. For example, if 
a policy produced a premium over $500 
the agent's commission would be scaled 
downward and this would make a risk 
that produces a very large premium 
earn enough for the agents of the Amer- 
ican agency system to be able to com- 
pete with the mutuals. 

“This committee also had in mind the 
‘policy expense constant’ of $10, of 
which $5 would go to the company and 
$5 to the agents. This expense constant 
would apply to all risks whether large 
or small, but the mutual companies did 
not want this because it would only pro- 
duce $30,000 to them throughout Geor- 
gia and this would only take up a very 
small part of the money they have been 
losing. It would reduce the expense 
loading only about 3 percent. 

“We have learned that the mutuals 
are more able to handle the compensa- 
tion business on account of their smaller 
expense constant, for example: 


Cost to Do Business in 1930—Premium 


Up to $300 
Minimum 


Allow. Stock Mutuals 
QX Q% Ny 
Claim expense .... 8.0 10.5 .084 
General administra- 
tion and audit... 9.5 10.0 .063 
EMGDOSCTION 2206005 2.5 2.9 03 
3, Se ere eee 2.5 B.2 011 
Agents commis- 
sion and ac- 
quisition cost... 17.5 18.3 .039 
is | ry a 40.0 43.9 227 
Mr. Arnall called attention to the 
mutuals’ low taxes and said that if the 


Augusta, Ga., ordinance forcing mutual 
representatives to pay taxes was uni- 
versally adopted, it would reduce the 
margin between stock and mutual ex, 
pense ratios. 

“T personally called on Commissioner 
Harrison last week,” continued Mr. Ar- 
nall, “and asked him point blank what 
his decision was on this compensation 
question. He told me that his ruling 


was misconstrued by the companies and 
that he did not intend for the local 
agents of Georgia to take a 2% percent 
cut in their compensation commission, 
He still is of that opinion and, I think, 
he will tell each and every one of you 
the same thing. My own opinion is, if 
the companies do not agree to the rul- 
ing our commissioner has made, he may 
rescind his order granting any increase 
in rates at all. 

“Therefore, we feel we have really 
accomplished something for the agents 
of this state by defeating this commis- 
sion cut, and we hope that each agent 
will be satisfied in his own mind not to 
accept any cut.” 


Postpone Virginia Hearing 
on Complaint of Mutuals 





RICHMOND, July 6—The hearing 
before the Virginia corporation commis- 
sion has been postponed from July 8 
to July 18, when argument will be heard 
on the protest of the automobile mu- 
tuals against the representation allowed 
them on the newly formed Virginia 
Automobile Rating Advisory Bureau. 
When the bureau was formed, the stock 
offices were given six members and the 
mutuals one. Stock carriers write about 
90 percent of the automobile liability 
business of the state. A brief answer- 
ing the complaint of the mutual men has 
been prepared and will be argued by 
the stock company representatives at 
the hearing in Richmond. 


C. R. Detrick’s New Post 


C. R. Detrick of San Francisco, for- 
mer California insurance commissioner 
and former president of the National 
Convention of Insurance Commission- 
ers, has been chosen vice-president of 
the new Income Life of San Francisco 
with $1,000,000 capital. 








W orkmen’s 
_Compensation 

















Oregon Lumber Rates Raised 





Material Increases Are Announced by 
State Industrial Commission, 
Effective July 1 





SALEM, ORE., July 6—Lumber in- 
terests in Oregon ‘have been notified by 
the state industrial commission of a new 
schedule of rates, effective July 1. The 
rates affecting the lumber industry show 
marked increases. The commission 
states that the increase is necessary be- 
cause of lessened income and de- 
pleted reserves. 

Sawmill operators will now pay $4 for 
each $100 of payroll, instead of $2.85. 
Planing mill employes come under the 
same rate as sawmill workers if the 
planing mill is conducted by a sawmill 
company; otherwise the planing mill 
rate is $3.85. The logging rate is raised 
from $5.50 to $7.75; logging railroads 
from $5 to $6 and track workers from 
$3 to $4. New construction work, such 
as building sawmills, docks, etc., using 
carpenters and millwrights, will cost em- 
ployers $5 per $100 instead of $3.75 as 
heretofore. 


Assessment by Washington Fund 
OLYMPIA, WASH., July 6.—To 


meet a deficit in the five major classes 
of risks, the state compensation fund 
has levied a special assessment on em- 
ployers to take care of the shortage. 
The assessments are made according to 
percentage of shortage per $100 of ac- 
tual loss sustained and paid by the fund 
and covers the period from Jan. 1, 1931, 
to Dec. 31, 1932. 

There is a movement on the part of 
the Washington State Agents League 
to incorporate modification of the com- 
pensation act in its legislative program. 
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ACCIDENT AND HEALTH FIELD 





Announce California Program 





Plans for Joint Meeting of A. & H. 
Managers Clubs in San Francisco, 
Aug. 20, Given Out 





SAN FRANCISCO, July 6—Selling 
accident insurance under present condi- 
tions, medical costs and the responsibil- 
ity of the business to the public are the 
three main points in the tentative pro- 
gram for the annual joint convention of 
the accident and health managers clubs 
of San Francisco and Los Angeles which 
will be held in San Francisco Aug. 20, 
the day following the adjournment of 
the National Association of Life Under- 
writers. 

C. L. Stearns, president of the Cali- 
fornia club, will preside. Election of 
state officers will be held early in the 
day and the first discussion will follow 
a report by W. E. Lebby, president of 
the Los Angeles club, on its recent acci- 
dent and health sales congress 

“Accident and Health’s Added Re- 
sponsibility” is the topic for the second 
major discussion, with one speaker from 
a multiple line casualty company, one 
from an independent accident company 
and the third from an exclusive life com- 
pany. “How inspections aid in the 
underwriting of new business” and “Aids 
to proper claim investigation” are other 
subjects on the morning program. The 
luncheon will also serve as an entertain- 
ment feature and representatives of the 


insurance press will put on a “sales 
demonstration.” 
In the afternoon Stephen Chelbay, 


Commercial Casualty, will lead a dis- 
cussion on “The Future of Group Dis- 
ability Insurance.’ Medical costs will 
then be discussed and the closing discus- 
sion will be “The agent’s duty on acci- 
dent and health claims.” 

The meeting will close with a ban- 
quet, arrangements for which have been 
made by George E. Kemper, Great 
American Indemnity. 


Name Sommer for National 
Association Official Post 


- 





E. H. Mueller, Madison, Wis., presi- 
dent of the National Association of Ac- 
cident & Health Managers, has ap- 
pointed Armand Sommer of Chicago, 
now assistant to Vice-President Tuch- 
breiter of the Continental Casualty, as 
secretary-treasurer of the national asso- 
ciation. Mr. Sommer has taken a keen 
interest in the affairs of the national 
association and has attended every con- 
vention since its organization. He was 
one of the organizers and the first presi- 
dent of the Accident & Health Man- 
agers Club of Chicago and has done 
much to organize and build up the New 
York association during his residence in 
that city. His knowledge of the accident 
and health business, from the standpoint 
of both the home office and the field, 
renders him especially well qualified for 
this post. 


B. M. A. Policies Revised 


The Business Men’s Assurance of 
Kansas City has revised its “Premier” 
accident policy. The new rate is $21.50 
in Class A providing $100 monthly in- 
demnity and $5,000 principal sum. This 
rate is approximately the same as that 
formerly charged for $100 monthly in- 
come and $7,500 principal sum. The 
company’s guaranteed renewable poli- 
cies have been revised to include pro- 
vision for reduction in benefits after the 
insured’s 56th birthday, and renewabil- 
ity extended from age 60 to 70. 


Mutual Accident & 
D., has been licensed 
accident and health 


The Prudential 
Health of Fargo, N. 
as an assessment 
company. 





American Medical Launched 





Organization of New Oklahoma Mutual, 
Under Way for Some Time, 
Is Completed 





OKLAHOMA CITY, July 6—The 
American Medical Insurance Society, 
which has been in process of organiza- 
tion here for some time, has been char- 
tered with William Murdoch, former 
secretary of the state insurance board, 
as president and Judge George M. 
Nicholson and S. P. Berry, formerly 
with the General Security Corporation, 
vice-presidents. 

It will issue a policy covering acci- 
dental death or disability, hospitalization 
and doctors’ fees in major surgical oper- 
ations, minor surgical operations and 
professional services in the home. No 
financial benefit accrues to the insured 
other than the assurance that his bills 
will be liquidated in case of sickness or 


w" 
In SELECTING a surety company 
to represent, the insurance agency 
which fully appreciates its obligations 
as a purveyor of sound protection, 
will first make sure that the company 
under consideration has the requisite 
financial strength to meet its matured ob- 
ligations; second, that it has the ability 
to service properly the various types of 
contracts which it offers; third, that its 
underwriting and administrative policies, in 
so far as they affect its agents, are equitable; 
fourth, that it is equipped to investigate its 
clients’ claims promptly and thoroughly; fifth, 
that its practice is to pay its just claims promptly 
and without refuge behind technicalities. 


“Those are the factors which this agency took 

into consideration when it chose the Fidelity and 
Deposit Company of Maryland and, during the many 
years in which we have represented the F&D, we 
have never found any fault with the Company, either 
in its relations with its agents, or in the manner in which 
it has discharged its obligations to the public under its 


be ‘ 
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Watertown Underwriters Corporation 


contracts.” 


THE NATIONAL 





“The Largest Insurance Agency in Northern New York” 
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accident. All cash benefits go to the 
doctors and hospitals for their services. 
The company operates as a mutual and 
will apply for a license as soon as the 
required number of members have been 
secured. Its policy has been approved 
by the state insurance board. 

Application for a Nevada charter for 
the Insurance Syndicate, a holding com- 
pany, has been made by some of the or- 
ganizers of the American Medical, in- 
cluding William Murdoch, Judge G. M. 
Nicholson, S. P. Berry, J. Y. Garling- 
ton, formerly with the American Stand- 
ard Life of Oklahoma City, and T. Ray 
Phillips, state agent for the America 
Fore fire companies. That company will 
have $25,000 common stock and $25,000 
preferred stock. 


Held Company Exempt 


Massa- 
States 


In the case of Lemmon vs. 
chusetts Protective the United 
district court for the northern district 
of Oklahoma has held that where a 
policy exempts the company from lia- 
bility due to “shooting self-inflicted,” 


such exemption is all embracing and 
does not contemplate a recovery for a 
self-inflicted accidental shooting. 

The company issued to the insured 


Watertown, N. Y. 





CASUALTY 35 


an accident policy for $10,000, but lim- 
ited its liability to $2,000 in the event 
death was sustained through certain 
contingencies, one of which was “shoot- 
ing self-inflicted.” 

It was conceded that the insured died 
through “shooting self-inflicted” and the 
case was submitted to this court on an 
agreed statement of facts, the benefi- 
ciary contending that the limitation as 
to “shooting self-inflicted’”’ means an in- 
tentional self-inflicted wound by shoot- 
ing and does not contemplate a self- 
inflicted accidental shooting. The court 
held that this contention was untenable. 


Life, Accident Different 


The Kansas supreme court has held 
that an accident policy cannot be re- 
garded as a life policy within the mean- 
ing of the statute which provides that 
a life company may not forfeit a life 
policy for non-payment of premiums 
without notice to a policyholder of an 
intention to forfeit and cancel, after 
which the policyholder may pay the 
premium within 30 days and thus keep 
the policy alive and valid. The case 
was Loades vs. Woodmen Accident. 
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In looking back 
over the growth of 
your own_ business, 
what were the factors 
that aided in that 
growth? 


Giving a fair deal, 
or making an honest 
effort to do so, was 
one, no doubt, just as 
it has been with THE 
PREFERRED AC- 
CIDENT. 


Write us if interested 
in taking on a_ good 
strong company for 


ACCIDEN T— 
HEALTH — BU RG- 
LARY AND AUTO- 
MOBILE — INSUR- 
ANCE 


The 
Preferred Accident 


Insurance Company 
OF NEW YORK 


80 Maiden Lane New York 


Wilfrid C. Potter, President 

















WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTA! 


Specializing in 


INSURANCE 
ACCOUNTING 


29 S. La Salle Street 
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NEWS OF THE COMPANIES 





Will Start Writing Oct. 1 





Expected Casualty Company of New 
Jersey Will Be in the Field 
by Fall 





The new Casualty Company of New 
Jersey, being organized at 810 Broad 
street, Newark, N. J., will have back 
of it the chief men who were working 
for the New Jersey Fidelity & Plate 
Glass and who conducted its casualty 
activities. The new company will start 
writing business about Oct. 1. It will 
have with it most of the agents and 
brokers of the New Jersey. The incorpo- 
rators, except two, have had splendid 
experience in the casualty field and all 
came from the New Jersey Fidelity & 
Plate Glass. W. D. Ward, who will be 
president, was with the New Jersey for 
32 years. H. S. Hayes, vice-president 
and secretary, was with the New Jersey 
for 26 years, being its agency head. 
W. H. Saul, treasurer, was with the 
company 27 years and R. A. Fraser, as- 
sistant secretary, was with the New Jer- 
sey 22 years. Others of the incorpora- 
tors who were with the New Jersey 
are E. C. Faith, 27 years; J. G. Bertsch, 
18 years; E. C. Mueller, 11 years; W. 
D. Ward, Jr., four years. In addition 
H. E. Nelson, president of the H. E. 
Nelson Company, lithographers and 
printers, and L. M. Hayes, a banker, are 
incorporators. The new company there- 
fore will start under very favorable aus- 
pices. 





Another Dividend Is Paid 


in Associated Employers 


Another 5 percent dividend has been 
paid by the receiver of the Associated 
Employers Reciprocal of Chicago, 
amounting to approximately $33,000. 
The total of dividends paid in the seven 
years of the receivership, it is reported, 
is 45 percent, amounting to more than 
$400,000 in all. 

It is pointed out, however, that there 
was a considerable liquidation of liabil- 
ities, approved claims being set off 
against assessments levied against sub- 
scribers, the total setoff being estimated 
at approximately $1,000,000 in round 
numbers, thus making a total obligation 
of about $1,400,000 which the receiver 
has discharged. 

The original assessment against sub- 
scribers was in the neighborhood of 
$2,000,000. About $1,000,000 of this was 
offset by claims. Of the remaining as- 
sessment the receiver collected several 
hundred thousand dollars. There re- 
main some cash in banks and _ several 
large cases upon which counsel for the 
receiver confidently expects to collect 
some money. ‘There will be an addi- 
tional dividend paid within 90 days, the 
amount as yet being undetermined. 


Compromise Federal Surety Claim 


Compromise settlement of approxi- 
mately $70,000 in claims against the 
Federal Surety now in receivership has 
been authorized in the district court at 
Davenport, Ia. 

The settlement provides for payment 
of $3,789 to the receivership by Russell, 
Fairfield & Ellis, Boston, former agents 
of the company, for release of 1,300 
pending claims. Consent to decrees on 
a compromise basis of three equity law- 
suits pending in the Massachusetts 
courts is included in the order on pay- 
ment of $1,089 in receipted bills and 
$2,500 to attorneys representing the 
Federal Surety. 


U. S. Casualty Deal Completed 


_ The deal between the United States 
Casualty and the New Amsterdam Cas- 





ualty has now been completed, the New 
Amsterdam Casualty purchasing the 
outstanding shares of the United States 
Casualty. The United States Casualty 
continues under New Amsterdam aus- 
pices. The New York department has 
approved the alliance whereby every 
policy and bond hereafter issued by the 
United States Casualty will have be- 
hind it also the resources of the New 
Amsterdam Casualty. 





Minturn Leaves National Union 


Announcement has been made of the 
resignation of A. M. Minturn as general 
attorney with the National Union In- 
demnity. Mr. Minturn has been with 
the company more than five years in 
various capacities, chiefly concerned 
with claims work, and is leaving the or- 
ganization to take a rest prior to an- 
nouncing his future plans. 





Receiver for Southern of Iowa 


DES MOINES, July 6—The South- 
ern Surety of Iowa, organized here in 
1918, which in 1928 turned over its busi- 
ness to the Southern Surety of New 
York, has been placed in receivership 
in a decree signed by Federal Judge 
Dewey. Commissioner Clark, named 
ancillary receiver for the New York 
company in March, was appointed re- 
ceiver for the lowa company. 





_ PERSONALS | 














A. G. Oakley, manager of the New 
York office of the United States Fidelity 
& Guaranty, was reminded that he had 
attained another birthday last week 
when a group of his office asociates, 
all of whom had served over 20 years, 
tendered him a luncheon at the Drug & 
Chemical Club in New York City. E. G. 
3abcock was toastmaster, while Asso- 
ciate Manager E. R. Lewis voiced the 
high regard in which Mr. Oakley is 
held by the underwriting fraternity gen- 
erally. In addition to the honor guest, 
those attending the luncheon included 
K. H. Wood, A. A. Jackson, W. H. Est- 
wick, C. E. Finken, K. J. Mullen, E. G. 
Babcock, A. J. Rowland and H. D. 
Combs. 


T. N. Bartlett, manager of the claim 
division of the Maryland Casualty, this 
week celebrated the 25th anniversary of 
his connection with the company. Mem- 
bers of his staff at the home office and 
the men in the field surprised him with 
presents and flowers, and showered him 
with telegrams and letters. 

Mr. Bartlett became manager of the 
Baltimore claim division in 1910, was 
made superintendent of workmen’s com- 
pensation claim division, being appointed 
to his present position in 1927. 


C. W. Laird, manager of the fidelity 
and surety department of the Union 
Indemnity in its eastern department in 
New York since 1924, who has been 
assistant secretary, was elected vice- 
president to succeed the late George 
EK. Hayes. He started with the Na- 
tional Surety in 1920 after graduating 
from Princeton. He became manager 
later of its out-of-town contract bond 
department and was elected an assistant 
secretary. 


Walter A. Schaefer of Newark, presi- 
dent of the Casualty Underwriters’ As- 
sociation of New Jersey, will be one of 
the principal speakers at the Safety Con- 
gress in Washington, D. C., Oct. 6. 

Jens Smith, junior vice-president of 
the Pacific Mutual and former Chicago 
branch manager, is in Chicago on his 
vacation. 


vp 


PRR TE LPL EL) 








The World’s Tallest Hotel 
46 Stories High 


When You Travel 
to CHICAGO 


You will like the atmosphere at the 
Morrison. All outside rooms with 
bath, circulating ice water, bedhead 
reading lamp, and Servidor. A spe- 
cial floor is reserved exclusively for 
ladies. 

The Morrison is nearest to stores, 
offices, theatres and railroad stations. 
Automatic garage facilities. 


2500 Rooms $3.00 Up 
LEONARD HICKS Managing Director 


MORRISON 
HOTEL 


Clark and Madison Streets 


CHICAGO 




















In the Lohbhy; 


Financial Leaders... 
Builders of Industry. .. 
Directors of the destinies 
of Americas far flung 
enterprises. On their 
arms their charming, 
wives and daughters. 


HOTEL 
DETROIT-LELAND 


at $25° single and $35°double 
(all outside rooms) offers 
the traveller the utmost 
in comfort and luxury, 
plus the distinction of 
anotable address... 


CASS and BAGLEY AVE. 


DETROIT 


BAKER OPERATED 
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Aréus 
Fire Chart 


Argus 
Casualty Chart 


The new 1932 Argus Fire 
and Casualty Charts give 
a complete and up-to-date 
financial and insurance re- 
port of all fire and casualty 
organizations, stock, mu- 
tual and reciprocal. Com- 
parative statements for 
past years indicate the 
standing and progress of 
various companies. 


Information given in these 
charts is needed in every 
insurance Office. 


When ordering, state spe- 
cifically if you desire the 
Argus Fire Chart or the 
Argus Casualty Chart. 





Write for special prices 





The National Underwriter 
A146 Insurance Exchange 
Chicago 


What to Know 
About 


Automobile 
Insurance 


By Frederick W. Doremus 


This book gives a broad 
survey of present day au- 
tomobile insurance. It 
analyzes the physical and 
moral hazards involved in 
underwriting and loss ad- 
justing, and points out the 
best practice for the pro- 
ducing agent to follow. 


The beginning under- 
writer will derive a sound 
foundation in this branch 
of insurance. The experi- 
enced underwriter will 
find this book a profitable 
review of the sound prin- 
ciples he uses daily. 


Price $1.50 


The National Underwriter 
A1946 Insurance Exchange 


Chicago 


Right to 
the Point 


A Manual for Fire 
Insurance Agents 


This book, bound in red 
leather, answers 268 ques- 
tions on rules, methods, 
requirements and _ princi- 
ples of agency practice— 
all direct, clean-cut, satis- 
fying. 


Over 150,000 insurance 
men have learned the first 
rules of the business from 
it. This book is as essen- 
tial to the fire insurance 
man as the dictionary is 
to the literary man. 


You cannot know too much 
about the fire insurance 
business not to need a copy 
of “Right to the Point.” 


Library Binding $1.25 





The National Underwriter 
A1946 Insurance Exchange 
Chicago 





Sales Training 
Course in 
Casualty and 
Bond 


Underwriting 


By R. P. Stanley and C. R. 
Hebble 


A course covering the fun- 
damentals, coverage and 
selling of Casualty and 
Bond Lines. The 25 les- 
sons study “Basic Princi- 
ples of Public Liability ;” 
“Workman’s Compensa- 
tion;” “Contractors’ Lia- 
bility!” “Plate Glass,” etc. 


The course includes cor- 
rection of your answers to 
the examination questions. 
Worth while for all cas- 
ualty men. 





Write for free description 
booklet. 


The National Underwriter 
A1946 Insurance Exchange 
Chicago 





Sales Training 


Course 
in Property 
Insurance 
Conducted by Dwight Ingram 


A training course for the 
agent who wants to have 
a complete but brief 
schooling on fire and allied 
lines. Ideal for the man 
entering the business and 
for the man of experience 
who wants to check his 
knowledge and efficiency. 


Twenty-one lessons deal 
with “The Opportunity 
and Need for Selling Prop- 
erty Insurance;” “Basis of 
Fire Insurance;’ “Loss 
Adjustments;” “Sprinkler 
Leakage,” etc. 





Write for free booklet 
telling about the course. 
The price is within the 
reach of all. 


The National Underwriter 
A1946 Insurance Exchange 
Chicago 








Casualty and 


Surety Coverages 
and 


How to Sell Them 
By Wm. H. Bates 


Mr. Bates, an experienced 
and _ successful general 
agent, originally wrote 
this book as a sales man- 
ual for his own salesmen 
and agents. 


A clean-cut description of 
the various covers and 
principal underwriting 
points involved daily are 
taken up. You are told 
who the prospects are and 
the selling arguments to 
be used. Actual examples 
point out the hazards in- 
sured against. 

This simple practical guide 
to casualty insurance and 
surety is welcome by cas- 
ualty men everywhere. 





Price $1.50 


The National Underwriter 
A1946 Insurance Exchange 
Chicago 





Inter- 
Insurance 
and 
Reciprocal 
Exchanges 


Compiled by 
John F. Ankenbauer 

This is the thirty-second 
revision of a book that il- 
lustrates with actual ex- 
amples every phase of the 
reciprocal or inter-insur- 
ance plan. The number of 
editions that have been 
sold illustrates the de- 
mand for it. 


—_—— 


Paper Cover, Price $1.00 


The National Underwriter 


A1946 Insurance Exchange 
Chicago 








The Casualty 
Insuror 


Published by The 
National Underwriter 
Company 


A monthly magazine for 
Casualty and Surety Field 
W orkers —a monthly 
magazine devoted entirely 
to casualty and surety 
lines. 


Each issue is filled with 
suggestive and helpful ar- 
ticles which enable cas- 
ualty and surety agents to 
“keep pace” with present 
day trends. 


The Casualty Insuror 
helps agents sell. Sub- 
scribe today. 


Price: $2 a year 


The Casualty Insuror 


A-1946 Insurance Exchange 
Chicago, Illinois 

















Detroit Fidelity and Surety Company 


HOME OFFICE 
DETROIT, MICHIGAN 


A\ complete and etticient 
organization for planning 
and executing all things 
pertaining to--- 


FIDELITY AND SURETY BONDS CASUALTY INSURANCE 


RALPH J. DALY 
Vice-President 


Affiliated with Lloyds Casualty Company 
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